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3roaa-noBigoMiIeHHS
cy0'eKkTa nMepCcoHAJbHUX JaHUX HA 00POOKY Ta mepeaayvy Woro nepcoHaAJIbLHUX JaAHUX 10 0a3u
NMepPCOHATbHUX JaHUX (i3uuHuX 0ci0 — koHTpareHTiB (KiaieHTiB) [IAT «BAHK BOCTOK»
A,

(I11B)

(HaponuBcs « » 19 poky, macmopt cepist Ne ) (magamni-Kiienr) moisixom
MiANUCAaHHS UBOTO TEKCTY, BiAMOBiAHO A0 3akoHy Ykpainu «IIpo 3axuct nepconansaux ganux» Bix 01.06.2010p., Ne 2297-
VI, gk cy0’€KT IepCOHATBHIUX JTaHUX:

1. ignucannsam HoroBopy Kuiient namae ITAT «bBAHK BOCTOK» (nmagani-bank) cBoro HMHCEMOBY 0€3yMOBHY
Ta 0e33acTepekHy 3roay(103BiJ1) Ha 0OPOOKY CBOIX MEPCOHATBHUX JAHUX, B T.4. 1 NEPCOHATBHUX JIAHUX, IO MICTITh
0aHKIBCHKY Ta€MHUITIO/KOMEPIIHHY TaEMHUITIO/KOHGiAeHIIHHY iHpOopMamiro/iHpopMariro 3 00MeXEHIM TOCTYIIOM, SIKi
cranu Bigomi banky B xo/i pearnizamii mokiaaeHNX Ha bank 3000B’s13aHb M0/I0 0OPOOKH MMEPCOHATBHUX TAHUX (DI3UIHUX
oci6 ma uineit [IBK/®T, npu yknananui JloroBopy, mig yac odciyroByBanHs KiieHTa Ta mig 4ac B3aeMoBiAHOCHH baHky
3 KiienTom um tpetiMu ocobamu mipu HajaHHI OaHKIBCHKUX HociyT (Hanmami- «llepconanshi mani Kmienta» i «O0poOka
Ilepconanpamx manux KomieHTa» BiAMOBiAHO), Ta 3mificHeHHS baHKOM, SK BOJOIUIBIIEM 0asw MEPCOHATBHUX JTaHHX
¢iznunanx ocib — kontparentiB (kimieHTiB) [IAT «BAHK BOCTOK» (namani — ba3a), Bcix aiid, siKi, BiIIOBIAHO 10 3aKOHY
VYkpainn «lIpo 3axMcT TEpCOHATBHUX JaHHX», € OOpOOKO  NEpCOHANBHUX JaHux KilieHTa  BIANOBIAHO [0
c(hopMyITbOBaHOI METH iX 0OpOOKH, IPOTATOM CTPOKY, BH3HAUEHOTO BHYTPIITHIME JOKyMeHTamu baHKy.

2. Meroro 06poOku nepcoHanbHUX AaHux Kiienra e:

- 31fICHEHHS IIPaB Ta BUKOHAHHS 000B’A3KiB MTPH BCTAaHOBJICHHI PaBOBiTHOCHH 3 baHkoM npu HalaHHI OaHKIBCHKUX
HOCIYT 3TiAHO HOPM YHMHHOI'O 3aKOHOJABCTBAa YKpaiHu, 3a0e3leueHHs] LUMBiIbHO-IPABOBHUX, rOCHOJAPCHKO-TIPABOBHX,
aJMiHICTPaTHBHO-TIPABOBHX, MOJATKOBUX, (hiHAHCOBMX BIIHOCHH Ta BIOHOCWH y cdepi OyXraaTepchKOro OOIKYy Ta
CTaTUCTHKM BIJNOBIIHO 0 BHMOT YHMHHOTO 3aKOHOJABCTBa YKpaiHHW, 30kpema: LluBinpHOTO KOomekcy YKpaiHw,
Tl'ocrmomapcekoro xomekcy Ykpainw, llogatkoBoro kozekcy Ykpainu, 3akony Ykpaiam «l[Ipo Oankm i OaHKIBCHKY
IisUTbHICTEY, 3akoHy Ykpainu «lIpo mmarixkui mocmyru», 3akoHy Ykpaiam «lIpo ¢inancoBi mocmyrn Ta ¢iHaHCOBI
KoMIaHii», 3akony Ykpaiuu «IIpo 3amodiranHs Ta IpoTHIIO Jieratizaiii (BIIMHUBAHHIO) JOXOIB, OACPKAHUX 3JIOUUHHUM
HUIAXOM, (DiIHAHCYBAaHHIO TEPOPU3MY Ta (JIHAHCYBAHHIO PO3MOBCIOKEHHsI 30p01 MACOBOTO 3HUILCHHS», 3aKOHY YKpaiHU
«IIpo Oyxranrepchkuii 06k Ta (hiHAHCOBY 3BITHICTH B YKpaiHi», 3akoHy Ykpainu «lIpo croxuBye KpeawTyBaHHS,
3akony Ykpainm «[Ipo opranizamito QopmyBaHHS Ta 00iry KpeAWTHHX icTopiit», 3akoHy Ykpaimu «[Ipo 3axwucr
NEPCOHANBHUX JIAHWX», HOPMATHBHO-TIPABOBHUX akTiB HamioHanpHOro 0OaHKy YKpaiHW, IHIIMX HOPMATHBHUX AaKTiB,
Craryty [IAT «bBAHK BOCTOKDY, IlonoxenHs mpo oOpoOKy i 3aXHCT MEPCOHAIBHUX NaHMX y 0a3ax MepcOHaIbHUX
nmauux, BomominbieM skux € [IAT «bAHK BOCTOK»; moTpuMaHHS BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta
BHYTpIIIHIX JOKyMEeHTiB baHKy mnpW yKiajgeHHi/peectpailii, BUKOHAHHI/CYNpPOBOKEHHI JOTOBOpPIB, 3a0e3neucHHS
iH(OpMYBaHHS PO NPOIYKTH Ta MOCIYTH baHKy, ONMUTYBaHHS MIOAO SIKOCTI 00CIYrOBYBaHHS, 3a0e3MedeHHs NisIbHOCTI
banky, peamizamnii npaB banky Ta 3nificHenHss baHkoM nii, HEOOXIAHUX TSI HEYXWIBHOTO SIKICHOTO BUKOHAHHS B3SITHX
bankom 30008’ s13aHb niepes Kitientamu;

-peaunizartis npas Kirienra B mporpami JiosuibHOCTI «BacHuii paxyHok», MeHepkepoM sikoi € TOB «CIJIBITO-®Y Iy
(02090, m.Kwuis, Byn. bytieposa,l; kox €IPIIOY 40720198), «Dopa Club»,menemxepom sixoi € TOB «DOPAy (08132,
KuiBcrka obmacts, KueBo-CesitommHCchkHid paiion, M. Bumiaese, Byn.IIpommucnosa,0ya.5; kon €IPIIOY 32294897) un
Oyab-SIKUX THIINX MpOrpaMax, MeHeKepaMH SIKUX € Oyb-siKi 1HII ocooun™;

(*TTepconanbHi TaHi Ta iHGOPMAILlis, 0 CKiIagae OAHKIBCHKY TAEMHHUIIIO, TEPEIatOThC MEHEKepaM/BIaCHUKAM
[porpaM JIOSIILHOCTI JIMIIE 32 TOTOYHUMH paxyHkamu KitieHTa Ta miaTiKHUMHY iHCTPYMEHTaMH 10 HbOTO, SIKi IPUHMAaroTh
y4acTh y nporpamax JOosUIbHOCTI)

- HagaHHs Kili€eHTYy MOXIMBOCTI OTpUMYBaTH OaHKIBCHKI ITOCIYrM 3a CIpPHUSHHS AareHTiB iJeHTudikamii Ta
Bepu(ikalii KIi€HTIB, BKIIOYEHUX OO MEpeNiKy areHTiB igeHTudikamii Ta Bepudikamii KIi€HTIB Ta/abo KpEeOUTHUX
MOCEPEHUKIB, BKIIOYEHHX JO TMEPeliKy KpPEAUTHUX TMOCEPETHHKIB y cdepi CIOKUBUOTO KPEIUTYBAHHS Ha PUHKY
0aHKIBCHKHX IOCITYT, a TakoK BHKOpucTanHs Cuctemu BankID HarionansHoro 6anky YkpaiHu B 4aCTHHI JUCTAHIIIHHOT
inenrudikarmii Kiienra;

- HajgaHHs KitieHTy MOMKIJIMBOCTI 1100 OTPUMAHHS KPEAUTIB BiJl OyAb-IKHX FOPUIUYHHUX OCi0, a TaKOK HaJaHHS
KitieHTy MOXITMBOCTI BpETYJIIOBaTH MPOCTPOUEHY 3a00proBaHIiCTh 32 KPEIUTHUM JOTOBOpOM, yKiajneHuMm KiieHtom 3
Bankom, 3a y4acTi KOJIEKTOPCHKOI KOMITaHii/KOJIEKTOPCHKUX KOMIIaHi|, 3aiTydeHnx baHkom/BiacTyruieHHs paBa BUMOTH
BaHky 3a KpemuTHHM JIOrOBOPOM TpeTiii 0cobi (HOBOMY KpemuTOpy) 3 ypaxyBaHHSIM yMOB ykiaaeHoro Kiientom Ta
bankoM KpeaUTHOTO JOTOBOPY, TONIO;

-HajaHHs KIlieHTy MOMXIJIMBOCTI TIPOBEACHHS IUIATDKHHUX OIepaiiid 3a ydacTi KOMEpIiMHUX areHTiB baHky,
BUYEPITHUI MEPENiK SIKMX HasBHUM Ha BeOcaiiTi baHky;

-HagaHHs KiieHTy MOKIJIMBOCTI 3aXHMCTy BiJl MaxpalChKUX Jii 3 OOKy TpeTix OcCi0 NUIIXOM aBTOMAaTH30BaHOT
nepeBipku crarycy SIM kapTKd miepea BHCOKO PH3MKOBAaHMMH OIEpalisiMi 3a paxyHkoMm KilieHTa 3a J0mOMOroro
Omneparopa MoOiNBHOTO 3B's3KYy, baHKy (K y4acHUKY PUHKY (iHAHCOBHX TOCIYTr) Ta YKpaiHChKOI MiKOaHKIBCBHKOI
Acormiamii uneHiB miatixxkauX cucteM «CMAy (01011,m.Kuis,Byn.Jleckosa,9, koq €/IPIIOY 30401000), Bracauka EMA
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Anti Fraud Hub (AFH), uepe3 skuii mpoBoguTbCs MiKramy3eBuid OOMiH AaHUMM Ta iX TPaH3MUT i3 3aCTOCYBAHHSIM
aBTOoMaTtH3oBaHoro noctymny (API), Tomo, Ta/abo peanizauii iHmoi metu 06poOku [lepconanbunx ganux Kiienra;

-HagaHHsa KiTieHTy MOXKITMBOCTI 31CHIOBATH MepEKas3y IPOIIOBUX KOIITIB 3 BUKOPUCTAHHAM HOMEPIB TeJIe(OHIB 3
tenedonnoi kauru Kiienra Ha 1 oTprMyBaua rpomoBux KOMITIB, 10 TOB’A3aHa 3 Visa Alias, B paMkax mpoekTy Visa
Alias.

3. O6csr Ilepconanpaux manux KirieHTa momo skux 3MiHCHIOEThCS poriec 00pooku Ilepconanpamx manmx Kirienra
1 IKi MOXKYTh OyTH BKJIIOYEHI 10 0a3u MepcoHaNbHUX MaHuX baHky, Bm3HadaeThest CTOpoHaMH, K OyIb-ska iHhopMarris
npo Kiienra, Ta/abo ymoB [loroBopy, mo crana Bimoma banky mpu BcraHoBieHHi BigHocuH 3 Kiientom, mig vac
oOciyroByBanHs1 KilieHTa Ta B3a€MOBIJHOCHH 3 HUM YH TPETIMU 0co0aMu MpH HaJlaHHI mocayr baHky, y Tomy uwncni, ane
HE BUKJIIOYHO, JI0 IEPCOHANBHUX NaHuX KitieHTa BimHOCATHCS:

mpi3BuIIe, iM’s, MO-0aTHKOBI, JaTa Ta MICIE HApO/KEHHS, TPOMAISHCTBO, Cepii Ta HOMEp MacmopTy (iHIIOTO
JIOKyMEHTa, [0 MOCBimdye ocoly), AaTa BUAadl Ta OpraH, MI0 HOro BUAAB, peECTpamiifHUNA HOMEp OOIIKOBOI KapTKH
IUIaTHUKAa TOoAaTKiB (imeHTH(ikauiiHMi HOMep IJIaTHUKAa MOJaTKiB) abo cepilo Ta HOMEp NacmopTa, B SKOMY
KOHTPOJIIOIOUUMH OpraHamMu 3poOJieHi BiIMITKM NpO HasBHICTH IpaBa 3AIHCHIOBATH OyIb-sKi IUIATEXi 32 CEpiclo Ta
HOMEPOM TIacIopTa, CTaTh, MOIITOBHH i1HAEKC, aapeca peecTparlii Ta ampeca Micid (DAKTUIHOTO MPOXKUBAHHSI YU
nepeOyBanHss KiieHTa, pekBi3UTH OaHKy, y SKOMY BIIKpUTO pPaxyHOK, HOMEp IMOTOYHOTO PaxyHKY, iCHTH]IKaTop
TUIATKHOTO IHCTPYMEHTY BUITYHIEHOTO JI0 TIOTOYHOT'O PaXyHKY - IITPHX KOJI, 3a3HAYCHUI Ha AT XHIM KapTii abo 1ocTym
IO IITPHUX-KOJTy TUIATIKHOTO IHCTPYMEHTY 3a ToTioMororo ckanyBaHHs QR-code, MmoOinbpHnul hinaHcoBmii TenedoH, agpeca
enekTpoHHol momTH (e-mail) Ta iHmI maHi, 3a3Ha4YeHi y AHKeTi Ta mepeadavyeHi YMHHUM 3aKOHOMAaBCTBOM YKpaiHH,
HOPMATUBHO-TIPABOBUMHY aKTaMH YKpaiHH, Ta HaJlaHHS SKUX HeOOX1THO 3aiicHUTH KitieHTy 11 oTpuMaHHs 0aHKIBCHKHX
MOCITYT; TAaHUX, HeOOX1THUX AJIA 3AiiiCHEeHHS (DiHAHCOBOTO MOHITOPHHTY, BIAIOBITHO 0 BUMOT JIiF0YOTO 3aKOHOJABCTBA Ta
HOPMaTHBHO-TIPABOBUX aKTiB YKpaiHH.

4. Ha BukoHaHHS BUMOTr yacTwHH 2 ctarTi 12 3akoHy Ykpainum «lIpo 3axuct mepcoHanmpbHHX maHuX» KirieHTt
MiATBEPIKYE, 0 HOMY BiZIOMO PO BKITFOUEHHS HOTO IEPCOHANBHIX TaHUX 0 0a3u MEepCOHANBHUX JaHUX (Pi3HIHUX 0Ci0-
koHTparenTiB (kiieHTiB) [IAT «BAHK BOCTOK»(Bomoainbls NepcoHaIbHUX [AHMX), CKIal Ta 3MICT 3i0paHuX
nepcoHaNbHUX AaHuXx. MicuesnaxomkenHs basu: m. JHinpo, By:1. Kypcanrceka, 24.

5. Hipmucannsm Jorosopy KiieHT miaTBepaKye, mo HoMy NMOBiJOMIJICHI HOTro TpaBa, BU3HaUeH1 3aKOHOM YKpaiHu
«IIpo 3axmcT MEepCOHANBHUAX JaHWX» » Y 3B'SI3KY i3 Mepefaduero Horo MmepcoHANbHUX AaHuX A0 ba3u, meroro 300py Ta
00po6ku Ilepconanpaux mannx Kiienra.

6.ITinmucannsm Jlorosopy KiieHT Hajae mucsMOBUE 03BN (3roly) Ha mepenavyy baHkoM mepcoHaNbHUX JaHUX
Kiienra, B ToMy umchi iHdoOpMalii Ta TEpCOHATBHHX JaHWX, L0 MICTATh OaHKIBCBKY Ta€MHUIIO/KOMEPIIHY
TaeMHHUIIO/KOHDineH i iHY iHDopMaIlito/e iHpopMaItiero 3 00MEKEHHM JOCTYIIOM

-ToBapuctBy 3 00MexeHOo0 BianoinanbHicTio «CIJIBITO-®Y 1y (02090, m.Kuis, Byn. Bytiepora,1; kon €JIPTIOY
40720198), ToapuctBy 3 oOMexeHoI0 BianorigansHicTIO «@OPA» (08132, KuiBchbka 0051acth, KueBo-CBATOMMHCHKHN
paiion, M. Buminese, Byn.IIpomucnosa,0yn.S; kog €IPIIOY 32294897), inmunm Oynb-sIKUM TpETiM ocodaM [yis peasizamii
npaB Kiienta B mporpamax josuibHOCTI «Bnacumit paxynHok», «®opa Cluby, iHmmM Oynp-skuM ocobam, L0 €
MEHEDKEpaMu OyIb-IKHX MPOrpaMm JOSIIbHOCTI;**
Ho Ttakoi iHdopmarii HaJIeXuTh: TPi3BUILE, iM’s, T0-0aTHKOBI, CTaTh, JaTa HAPOIKEHHS, MOIITOBHI iHIEKC, aapeca
peectpartii Ta ampeca Miciisg paKTUIHOTO MPOKUBaHHS 4u epedyBanHs KirieHnTa, MoOimbHUI (iHaHCOBUI TenedoH, agpeca
eJIEKTPOHHOT momTH (e-mail), HoMep MOTOYHOTO paxyHKY Ta iieHTH(]IKaTop MIATIKHOTO iIHCTPYMEHTY, BHITYIIEHOTO JI0
MOTOYHOT'O PaxyHKY - IITPUX KOJI, 3a3HAYCHUH Ha TIATDKHIA KapTii a00 JOCTYI J0 MITPUX-KOAY TUIATIKHOTO IHCTPYMEHTY
3a gonoMoroto ckanyBaHHS QR-code, sikuii renepyetbest y MoOUTbHEX 3acTocyHkax BBP abo «Cinbrno», naHi 3miiCHEHNX
TpaHCaKIii 3a JOMOMOIOI0 IUIATIKHOTO 1HCTPYMEHTY (aTa, Miclie TOUKH MPOoJaxy, 4ac, cyMa, HalMEeHyBaHHS TOPTOBIIS
(merchant), iHII J1aHi TOPTrOBI TOIIO), KUK NMpUHMAae ydacTh y Tporpamax JosuibHocTi «BnacHuil paxyHok», «®Dopa
Cluby» menemxepamu /Bnacaukamu akux € TOB «CUIBIIO-®Y Iy (kox €IPTIOY 40720198, micueznaxomkenns 02090,
M. Kuis, Byn. Bytieposa, 1), TOB «®OPA» (kox €PIIOY 32294897, micuesnaxomkenus: 08132, Kuisceka 0011.,
Kuepo-CsiTommMHCHKUH p-H., M. Buminese, Byn. [IpomucioBa, Oya. 5), a TakoX B IHIIMX Nporpamax JOSITBHOCTI
3a3HaYCHUX MEHEKEepiB Ta B OyAb-KMX IHIOMX [porpaMax JOSJIBHOCTI HE3aleXHO BiJ TOro, ska ocoba €
MEHEPKEPOM/BIIACHUKOM AaHOi Mporpamu, JUis oTpuMaHHs KIlieHTOM 3a0X04eHb, BUHArOPOA Ta MPOIMO3MLIK Mporpam
JIOSTLHOCTI (TIepCOHAJIBHI JaHi Ta iHpOpMallis, 0 CKiIaaae 0aHKIBChbKY TAEMHHUIIIO, TIEPEAAIOThCS MEHEKepaM/BIIaCHUKAM
IPOTpaM JIOSITLHOCTI JIMIIE 32 MOTOYHUMH paxyHkamu KitieHTa Ta TaTiKHUMHY 1HCTPYMEHTAaMH JIO HhOTO, SKi IPUHMAaOTh
y4acTb y mporpamax JosuibHocTi). KitieHT po3ymie Ta HOroaxyeTbes, U0 3a3Ha4eHa y [bOMY IYHKTI iH(opMallis mpo Horo
NepCOHANbHI AaHi Ta iHpOpMalis, o CKJIagae OaHKIBCBKY TA€EMHHMIIO, OTPHUMaHi MEHeKepaMu/BIacHUKaMU MpOrpaM
JIOSUTBHOCTI MOXKYTh HaJialll MepeaBaTucs THIIUM MeHeKepaM/BIIacHUKaM/lapTHepaM NporpaM JIOSIbHOCTI, SIKi MaroTh
MK COOOI0 JIOTOBipHI BiTHOCHHH, Ta y MpOrpaMax JOSUIBHOCTI SIKMX B CBOIO 4epry OepyTh ydyacTb Ti cami IUIaTikHI
IHCTpYMEHTH;

(**I1epconanbHi AaHi Ta iHGOPMALIis, 10 CKIaa€ OAHKIBCHKY TAEMHHUIIIO, TIEPEAAIOTHCS MEHEKepaM/BiIaCHUKAM
TIporpam JIOSUTBHOCTI JIMIIIE 33 IOTOYHUMHE paxyHkamu KirieHTa Ta miaTi>XKHAUMHU THCTPYMEHTaMH 10 HhOTO, K PUHMAaIOTh
y4acTh y Iporpamax JOsUTbHOCTI.)
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-KOMEpUiHUM areHTaMm, BHUYEPIHHN TEpeiK SKUX HasBHUU Ha BeOcalTi baHky, s peamizamii npaB Kiient
Ipy MPOBEACHH IUIATHKHUX OTepaliil 3a yyacTi KOMEpUiiHUX areHTiB baHky;

-MIIC Visa B pamkax npoekTy Visa Alias, sxwil m03BoNs€ 3IHICHIOBATH IEpPEeKa3d TPOIMIOBHX KOIITIB 3
BUKOPHCTaHHSIM HOMepiB TenedoHiB 3 Tenedonnoi kauru Kiienra Ha [1l oTpuMyBada rpomoBuX KOIITIB, IO OB’ s3aHa 3
Visa Alias( B Tomy uucini noBigomieHHs iHdopMarii moao Homepy [l Knienra ta ¢inancoBoro HoMepy TenehoHY
Kirienra);

-Omepatopy MOOLITBHOTO 3B 3Ky Ta YKpPaiHChKOI MDXXOAaHKIBChKOI AcoIiallii WieHiB IIaThKHUX cucTteM «EMA»
(01011,m.KuiB,Byn.JIeckoa,9, kox €PIIOY 30401000) ans peamizauii npaB KiieHTa mo cTocyeTbcs 3aXUCTy BiX
IaxXpaCbKUX Ji 3 OOKy TpeTiXx o0ci0 NUIIXOM aBTOMAaTHU30BaHOI  mepeBipku crarycy SIM kapTku miepen
BHCOKOPU3WKOBAaHUMH OmepallisiMu 3a paxyakoMm KirieHta 3a momomororo OmepaTopa MOOITBEHOTO 3B’s3KY, baHKy (SK
y4acHUKa PUHKY (hiHAHCOBUX TOCIYT) Ta YKpaiHChKOI MikOaHKIBCbKOI AcOIliallil WICHIB IJIATDKHUX cHCTeM «CMAY,
BiacHuka EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBoAMTHCS MiKramy3eBUd OOMiH AaHUMH Ta iX TPaH3UT i3
3aCTOCYBaHHSM aBTOMaTH30BaHOTO aoctymy (API), Tomo;

- areHTaMm igeHTr(ikamii Ta BepuQikarii KII€HTIB, BKIIOYSHUM 0 MEePENiKy areHTiB ifeHTudikarii Ta Bepudikarii
KITIEHTIB Ta/a00 KPEOUTHUM MOCEPEAHMKAM, BKIIOUEHHM JI0 TEpeiKy KPeOAUTHUX MOCEPENHUKIB y cdepi CIOKHUBUOTO
KpEAWTYBaHHS Ha PHHKY OaHKIBCHKMX TOCIYT, KOJIEKTOPCHKiM KOMIIaHii/KOJIEKTOPCEKUM KOMIIAHIsAM, 3alydeHHM
bankoM/HOBOMY KpeaHTOpY Yy pa3i BiACTYIUICHHS NpaBa BUMOTH baHKy 3a KpEJUTHHUM JIOTOBOPOM TPETiil 0cobi (HOBOMY
KpeaAuTopy) s HaaaHHs KJlieHTy MOXIIMBOCTI OTpUMaHHS OaHKIBCHKUX MOCIYT 3a CIPUSHHS areHTIB 1IeHTU(IKaIT Ta
Bepu(ikalii KI€HTIB, BKIIOYCHHUX JO TMEpeNiKy areHTiB igeHTudikamii Ta Bepudikamii KIi€HTIB Ta/abo KpEeAMTHHX
MOCEPENHUKIB, BKJIFOYEHUX JI0 TEPEeNiKy KPEOUTHHX TOCEPEeNHUKIB Yy cdepl CIOXHBUOTO KPEIUTYBaHHS HA PHHKY
0aHKIBCBKHX TIOCITYT; a TaKoX 3 MeTolo BukopuctanHs Cucremu BankID HamionansHoro 6anky YkpaiHu B yacThHI
JUcTaHIiiHOT itenTrdikanii KitienTa; MOKIMBOCTI OTpUMAaHHS KPEAUTIB Bill Oyb-IKHX FOPUANYHUX OCI0, BpPEryItOBaHHS
MPOCTpOUEHOi 3a00pTrOBaHOCTI 32 KPEIUTHHM JOTOBOpOM, ykiameHuM KiieHtom 3 bankom, 3a ydacTi KOJNEKTOPCHKOL
KOMTIaHi1/KOJIEKTOPCHKUX KOMITaHiH, 3arydeHuX baHKoM/BiJICTYIUIEHHS TIpaBa BUMOTH baHKy 32 KPEIUTHHM JOTOBOPOM
TpeTiit 0co6i (HOBOMY KpeAUTOPY) 3 ypaxyBaHHSIM yMOB ykianeHoro Kitienrom ta BaHkoM KpeIuTHOTO JOTOBOPY, TOIIO.

KiienT He BuMarae 3piificHeHHs TOBimoOMiIeHb mpo mepenady llepconampHux nanumx KiieHta TperiM ocobam
BiZMOBiAHO 10 HOpM cT. 21 3akony Ykpainu «[Ipo 3aXHCT nmepcoHaIbHUAX JaHUX».

3acrepexeHHsI*

(0ama) (I11B/ nionuc)
*3anosu0embest cyd ' ekmomM NepcoHanbHUX OaHUX, A0 3aN0BHIOEMbCI PO3UEPKOM Y BUAA0T OYKEU <L

[Migmuc KienTa 3acBimuayto (3amoBHIOETHCS bankom)
[IB cniBpobitHuKa banky
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JOT'OBIP BAHKIBCHKOI'O PAXVYHKY Ne
M. /o p-

ITYBJIIYHE AKHIOHEPHE TOBAPUCTBO «bAHK BOCTOK», mo imenyerscsi Hagam "bask", B oco0i
rmocaja [TIb mocamoBoi ocoOwu, 1110 i€ Ha MiCTaBi JOBipeHOCTI Ne Bif p.,
3 OJIHI€T CTOPOHH, T

rmacropTt cepist Ne , BUmaHmiA , IO
iMenyeTbcst Hagani "Kiient", 3 1pyroi cTOpOHH, YK LIei TOTOBIp MPO HIKYEHABEICHE:

Tepwminu:

-JleGeToBUil Mepekas-TIaTiKHA Omepalis, O 3AIMCHIOETHCS 3 paXyHKY IJIaTHUKA Ha MiACTaBi HaJaHOI OTpUMYBaueM
IUTATDKHOI 1HCTPYKIii, 32 yMOBM OTPUMAaHHS 3rOJM IUIATHUKA HA BUKOHAHHS IUIATDKHOI oOTmepallii, HaJaHOi HUM
OTpHUMYyBady, HaJlaBady IUIATLKHUX ITOCIYT OTpUMyBada a0o TUTaTHHKA, a00 Ha IMiICTaBi IUTATKHOI IHCTPYKITT CTATYBava
0e3 OTpUMaHHS 3rOJH TUIATHHKA.

-Kopucrysau-¢hiznuna ocoba, ssika OTpUMY€E UM Ma€ HaAMip OTPUMATH IUIATKHY MOCIYTY SIK IJIATHUK a00 OTpuMyBad (abo
00MIBa OHOYACHO), a B pa3i HaJaHHS ITOCIYT OAHKOM - KJIIE€HT OaHKY.

-KpenuroBuii mepekas-miaTi>kHa oneparis 3 paxyHKy IIaTHHKA Ha ITICTaBi IIATKHOI IHCTPYKIii, HATaHO! TUTATHUKOM
abo HajaBaveM TMOCIYT 3 IHIIIIOBaHHS IJIATDKHUX OMeEpalliif, 32 yMOBH OTPUMAaHHS 3TOJU IUIATHUKA Ha BUKOHAHHS
IUIaTKHOT orepallii, HagaHoi Ha/laBavy IUTATIHKHUX MOCITYT TUIATHHKA.

-OnepamifHuil 1eHb-/IeHb, MPOTATOM SIKOTO HaJaBad IUIATDKHUX IOCHYT TUIATHHKA a00 HaxaBad IUIATDKHUX ITOCITYT
OTpUMYyBaya, 3aJIy4CHHUI JI0 BUKOHAHHS ILIATDKHOI omepaillii, 37iHCHIOE CBOIO JiSUIbHICTh, HEOOXIJHY i BUKOHAHHS
TUTATKHUX OTEparlii.

-OrnepamiifHnii 9ac-9acTUHA OTEpaIliifHOrO JHSA HajJaBada IDIATDKHUX TMOCTYT, MPOTATOM SIKOI MPUUMAIOTHCS TUIATKHI
IHCTPYKIIii Ta IHCTPYKIIii Ha BIAKIMKAaHHA. TPpHUBAIICTh OMIEPAIIITHOTO Yacy BCTAHOBIIOETHCS Ha/IaBayeM TUIATIKHHIX MTOCITYT
(6aHKOM) CaMOCTIIHO Ta 3aKPIILIIOETHCSI BHYTPIIIHIMU IOKYMEHTAMH OaHKY.

-OrpumyBad-ocoba, Ha PaxyHOK SIKOT 3apaXxOBY€EThCs CyMa TUIATIXKHOT orepartii.

-IInaTi>kHa THCTPYKIIA-PO3NOPSHKEHHS iHINIaTOpa HaJlaBavy IIATHKHUX ITOCITYT 100 BUKOHAHHSA TUTATIKHOI OTIepartii.
-IInaTikHa onepaiis-Oyab-sKe BHECECHHS, Mepeka3 ado 3HATTS KOIITIB HE3aJISKHO BiJl PABOBIAHOCHH MIX IIJIATHUKOM 1
OTpUMYBa4eM, sIKi € MiCTaBOO JIJIS IIbOTO.

-IInaTaNMK-0Cc00a, 3 paXyHKY SKOI iHII[IIOETHCS IIATIXKHA OTIepallis Ha ITi/ICTaBl TIATKHOT IHCTPYKIIIi.

-IloTouHMiT paxyHOK-paxyHOK (YKIIOYAIOYH PAXyHOK i3 CHEI[iallbHUM PEXHMOM BUKOPHUCTAHHS), IO BiJIKPUBAETHCS
0aHKOM KJIEHTY Ui 30epiraHHsi KOINTIB i BUKOHAHHS IUIATDKHUX OIEpaIiil BIAMOBIJIHO JI0 YMOB JOTOBOPY Ta BHMOT
3aKOHO/ABCTBA YKpaiHH.

-Tapudu banky (mami-«Tapudu»)-nepenik 0aHKIBCHKHX/(hiHAHCOBUX/TUTIATIKHHUX/ TOAATKOBAX Ta/abo
CYITyTHIX/OTTOMIXXHHX 1TOCTYT baHKy 3 BU3HA4YEHHSIM iX BapTOCTI.

-llItpad-Heycroiika, 110 OOUNCITIOETHCS Y BIICOTKAX BiJf CYMH HEBHKOHAHOTO 200 HEHAJIE)KHO BUKOHAHOTO 3000B'I3aHHSI.
-llens-HeycToiiKa, TII0 OOYUCITIOETHCS Y BIICOTKAX BiJl CyMH HECBOE€YaCHO BUKOHAHOTO IPOIIIOBOTO 3000B'13aHHS 32 KOXKEH
JICHb IPOCTPOYCHHS BUKOHAHHSI.

[HIIi TepMiHM, IO BXKUBAIOTHCS B IbOMY J[OrOBOPI, 3aCTOCOBYIOTHCS Y 3HAUCHHSX, HaBeJeHUX y 3akoHi Ykpainu «IIpo
¢inancoBi mociyru Ta ¢iHaHcOBI KoMmmanii», 3akoHi Ykpainu «lIpo miarikei mocmyrw», 3akoHi Ykpainum «lIpo
3amo0iraHHs Ta MPOTUII0 Jeramizamii (BiIMHBAHHIO) JOXOMIB, OJEPKAHWUX 3JOYMHHUM MUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIO/KEHHS 30pOi MacOBOTO 3HUINEHHS», [HCTPYKIIl MpO MOPSIOK BIAKPUTTS Ta
3aKpUTTS PAaXyHKIB KOPUCTyBadaM HaJaBadaMH IUIATDKHUX TIOCIYT 3 OOCIYrOBYBaHHS DPaxyHKIB, 3aTBEPKEHOI
noctadoBoto I[Ipasninus HamionansHoro Oanky Ykpainu Bifg 29 mumas 2022 poky Nel62, iHmIMX 3aKOHOAABYMX Ta
HOPMATUBHO-TIPABOBUX aKTaXx.

1. Ilpenmet noroBopy

1.1.bank BinkpuBae KiieHTy-Hepe3uIeHTy-0TprMyBady J0X0/diB BianosigHo 1o [lomaTkoBoro koaekcy Ykpainu
JUTSL 3apaxyBaHHs JIOXOJIB 13 JIKEPEJIOM X MOXOPKEHHS 3 YKpaiHH, 10 BUIUIAYYIOTHCS (i3UYHIA 0CO0i-HEpe3UIACHTY
iHIIOI  (i3WYHOI0 0COOOI0-HEPE3UACHTOM 1 MiUIATaloTh ONOJATKYBaHHIO, OKPEMUH MOTOYHMH paxyHOK N
, (mani — PaxyHok) Ha migcraBi 3asBu KitieHTa mpo BiIKPUTTS MOTOYHOTO PaxyHKY, BiJIIOBIJHO /0
[HCTpYKIIT MpO TOPSJIOK BIAKPUTTS  Ta 3aKpUTTA PaxyHKIB KOpPHCTyBadaM HaJaBadyaMH IUIATDKHUX TOCIYT 3
00cCIyroByBaHHs paxyHKIB, 3aTBep/pKeHOl moctaHoBowo [Ipaiinas HarionansHoro 0anky Ykpainu Bin 29 numus 2022
poky Nel62, ta 3aiiicHIoe Horo o0ciayroByBaHHs, 3rinHO 3 Tapudamu banky.

[epenik Ta BapTicTh (hiHAHCOBHX Ta HEeiHAHCOBUX IUIATIKHUX TMOCHYT, 10 HaxatoThest bankom Kiienty 3a mum
JoroeopomM, BusHauaethcst Tapudamu banky (Joaarok no [Jorosopy).3 Tapudamu Banky Ha mocinyru Ha caiiti banky 3a
nocunanHaM: https://bankvostok.com.ua/private/tsi, Kiient o3HailomneHui, TOBHICTIO 3 HUMU 3TOEH.

1.2.Buayn MOXIIMBUX HaAXOIKEHb-3apaxyBaHHA Ha PaxyHOK BHKIIOYHO JOXOIIB 13 JPKEpeNnoM iX IOXOKEHHS B
VYkpaini, 1110 BUIIAYYIOThCA (I3MUHIN 0CO0I-HEPE3UACHTY IHIIMM HEPE3UICHTOM 1 MiUIAral0Th OMOAaTKyBaHH!O. [lmaTexi
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1 popMu po3paxyHKiB 1 MOCIYT, sIKi HaAAIOTHCsI baHKOM, BU3HAYAIOTHCS AIFOUYUM 3aKOHOJABCTBOM Y KpaiHU Ta HOPMAaTHBHO
—npaBoBuMu aktamMu HBY, a Takox BHYTpimHiMH f0KyMeHTaMu baHky.

1.3.ITnatexi 3 Paxynky KiieHnTa 30iiCHIOIOTBCS B MeKaX 3IMIIKY KOIITIB Ha PaXyHKy Ha TIOYaTOK omepamiiHoro
JHS Ta 3 ypaXxyBaHHAM CyM, 110 HAJAIHIIUIK POTSTOM ONEPaLiiiHOTO THS.

1.4. lonaTtkoBi Ta/abo cymyTHi ociyru banky Ta TpeTix 0ci0, 110 0pOpMITIOIOTECS OKPEMHUM paBOYHHOM, KitieHT B
Mmexax JloroBopy He mpuabaBae; bank Hamae mociyru moao iHpopmyBanHs KimieHTa 3a iforo 3amuToM y ¢hopMi JOBITOK
o0 crany PaxyHKy, matu BinkpuTTs Ta/abo 3akputTs PaxyHky, Tomo. [lepemik Ta BapTicTh 10AaTKOBUX Ta/ab0 CyMyTHIX
nociyr banky, mo Hagatothes bankom Kiienty 3a uum JJoroBopom, BusHavyaetsest Tapudamu banky (Jonarox mo
Iorosopy).3 Tapudamu banky Ha mociayru Ha caiti banky 3a mocwnanusam: https://bankvostok.com.ua/private/tsi, Kiient
03HAaMOMJIEHHH, IOBHICTIO 3 HUMH 3TOJIEH.

2. IIpaBa Ta 000B'SI3KH CTOPIH

2.1. bank Oepe Ha ceOe 3000B'sI3aHHS:

2.1.1.Ilpuiimatu i 3apaxoByBaTH Ha PaxyHok, mo Biakputo Kii€HTOBi, rpoImIOBiI KOIUTH, IO HOMY HagXOISTh,
BUKOHYBAaTH TUIATDKHI iHCTpyKIii KiieHTa mpo mepepaxyBaHHS i BHAady BiAMOBITHMX cyM 3 PaxyHKa, mpoBemeHHS
omepariiii 3a PaxyHKOM BiJIIOBiTHO O HOPM YMHHOTO 3aKOHO/IaBCTBA,;

2.1.2.BukoHyBaTH omepaliii 3a 3rofiolo Ta po3nopsipkeHHs M KitieHTa He mi3Hile HacTymHOTo OaHKiBCHKOTO JTHS BiJl
JaTh OTPUMaHHA TUIATLKHUX 1HCTpYKLii KitienTa;

2.1.3.3abe3neuyBaTn 30epeKeHHs KOMITIB, AKi Haaiimm Ha PaxyHok KiienTa;

2.1.4BunaBatn KiieHnTy TOTiBKYy 3 paxyHKy BiJIOBiIHO O YMHHOTO 3aKOHOJABCTBA, 30KpEeMa, HOPMAaTHBHO-
npaBoBux akTiB HBY, B Mexax 3anuiky Ha PaxyHKy Ha mifcTaBi raTtikHoi iHCTpyKkuii KimienTa;

2.1.5.BunaBaru mowmicsiig 6e3oruiatHo Kimienty iHpopmarii (Bunuckm) 3 PaxyHky, a Takoxx iHpopmariii (BUTHCKH)
3 PaxyHky/noBinku ipo Bimkputts Paxynky Ta 3amumky KomriB Ha PaxyHKky 3a 3asBoto Kiienra, y ¢popmi (maneposiit un
eJIEKTPOHHII ), 3a3Ha4YeHill y Takili 3asBi. Ha mifcrasi 3asBu KiienTa, BujaBatu ny0mikar inpopmarii (BUIIMCKH), 3 OIUIATOIO
srigno girounx Tapudis banky;

2.1.6.HamaBati KiienTy momoMory y MOLIYKY CyM, siKi He Hamilmumm Ha ¥Horo PaxyHok abo Ha paxyHKH #oOro
KOHTPAreHTiB y BiAMOBIAHOCTI 3 HitounMu Tapudamu Ha MOCTYTH, SIKi HaJaroThesl bankowm;

2.1.7.T'apanTyBaTi TaeMHUIIO onepauiii 3a Paxynkom Kiienrta. be3 3romn Kiienta moBimku Tperim ocobam mpo
3aJMILIOK KOWTIB Ha PaxyHky Ta/abo mpo mpoBelneHHs omepauiid Ha PaxyHKy MoxyTh OyTH HalaHi JIMIIE y BHUIAJIKAX,
nepeadadyeHNX YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHu;

2.1.8.TIporieHTH Ha 3aJTUINKK BUILHUX KOITiB HA PaxyHky KitieHTa He HapaxoBYHOThCS,

2.1.9.3a micsanp o 3minu Tapudis

-po3mictut B noctynHoMy it KiientiB micui y BigmineHHsix banky Ta Ha caiiti banky 3a mOCHITaHHSM:
www.bankvostok.com.ua HoBi Tapudu i3 3a3HaUCHHSM JaTH iX BBEICHHS

Ta

-HarpaBuTH iH(opMatiiiHe moBigomieHHs KiieHTy y crocid, Bu3HadeHnii y oMy JloroBopi;

2.1.10.HagaBatu KoMiciliHi OCITYTH 3 IPOBEJICHHS OTEpalliid 1Mo KYMiBJIi BATIOTHUX KOIITIB Ha BAIIOTHOMY PHHKY
VYkpainu Ha mijicTaBi MWIATIHKHAX IHCTPYKIIN 32 3r0JI0I0, PO3MOPSDKEHHSIM 1 3a komtu KiieHta y pasi HajaHHs banky
HEOOXiTHUX IS KYIIiBJIi TOKyMEHTIB.

Ha mingcraBi mumatixHOi iHCTpyKii KimieHT mepepaxoBye Ha paxyHOK baHKy HeoOXimHy A 3MiMICHEHHS Takoi
orepallii CyMy y HalliOHaJIbHIH BamioTI YKpaiHu Ta HaJexxHy baHKy KomiciliHy BUHaropoy abo Ha BUKOHAHHS TUTaTIHKHOL
IHCTpYKIIii Ta 3a 3rogoto KiienTa npu otpuManHi 3asBku KitieHTa Ha KyIiBJII0 BAIIOTHUX KOIITIB baHK CcriUcye 3 paxyHKY
KitienTa, 3a3HaueHOro y mIaTiKHIA iHCTPYKIT HEOOXiMHY JUIs 3MiCHEHHS TakKoi oreparlii CyMy y HalliOHaJbHIH BaJFOTI
VYxpainu Ta HanexxHy baHKy KOMiciiHY BUHATOpOJTY.

3apaxoByBatu Ha PaxyHok KiieHTa iHO3eMHY BafOTY, NpU0aHy Ha BaJFOTHOMY PHHKY Y KpaiHH, POTITOM
BCTaHOBJICHOT'O YNHHKUM 3aKOHOJIAaBCTBOM CTPOKY. YkinaBiuu et Jorosip, KiienT Hagas cBoro 3rony banky Ha
3apaxyBaHHs 1HO3€MHOT BaJIFOTH, IPUI0AHOT HA BAJIFIOTHOMY PHHKY Y KpaiHu, Ha BKa3aHuil KilieHTOM paxyHOK, B po3Mipi
Ta CTPOKH, BCTaHOBJIEHI 1M JloroBopoM, 1 okpemoi 3rogau KiieHTa Ha 3apaxyBaHHsS 1HO3E€MHOI BaOTH, IPUI0aHOT Ha
BAIIOTHOMY PHHKY YKpaiHu, Ha paxyHOK, BKazanuii KiienTom, He moTpiOHO;

2.1.11.HagaBatu KOMICiiiHiI MOCTYTH 3 MPOBEIEHHS OINepawiii 3 0OMiHy 1HO3eMHOI BaJIOTH Ha BaJIOTHOMY PUHKY
VYkpain Ta MiKHApOJHOMY BAIIOTHOMY PHHKY Ha MiJICTaBl IUTATIKHUX 1HCTPYKINH 32 3T0JI00, PO3MOPSIKCHHSM 1 3a
komrty Kiienra.

Ha mincrasi mnarixHoi iHCTpykuii KnieHT mepepaxoBye Ha paxyHOK baHKy HeoOXigHy Aisl 3IiMCHEHHS Takoi
orepallii cyMmy B iHO3eMHIl BaJIFOTi, 800 Ha BUKOHAHHS TUIATIKHOT IHCTPYKIIIT Ta 3a 3rojiot0 KitieHTta npu oTpuMaHHi 3asiBKH
Kitienra Ha 00MiH BamoTHHX KomTiB bank crucye 3 paxynky KiieHTa, 3a3Ha4e€HOr0 y MJIaTiXHIH IHCTPYKIIii, HEOOXiIHY
JUTSL 31MCHEHHS TaKoi oreparii cyMy y iHO3eMHil BaJIIOTI.

3apaxoByBatn Ha PaxyHok Kiienta oOMiHSHY 1HO3eMHY BaJIOTy HpPOTATOM BCTaHOBJIIEHOTO YHHHHUM
3aKOHOAABCTBOM CTPOKY. YKiaBiu meit Jlorosip, KimieHt Hagae cBoto 3roay baHky Ha 3apaxyBaHHS OOMIHSHOI 1HO3EMHOT
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BANIOTH, Ha BKazaHuil KitieHTOM paxyHOK, B pO3Mipi Ta CTPOKH, BCTaHOBJIEHI M JloroBopom, i okpemoi 3roau KiienTta
Ha 3apaxyBaHHS OOMIHSHOT iIHO3EMHOI BaJIFOTH Ha PaxyHOK, BKazaHuii KiieHTOM, He moTpiOHO;

2.1.12.HanaBatu KOMICIii{HI IOCTYTH 3 MPOBEACHHS ONEpaliid o MPOJaKy BATIOTHUX KOIITIB HA BATIOTHOMY PUHKY
Ykpainu, Ha TiACTaBl TUIATHKHAX 1HCTPYKIIIH 32 3TOI0F0, POMOPSDKEHHASM, 1 3a KomTu Kitienra.

Ha miacraBi mnarixHoi iHcTpykuii KnieHT mepepaxoBye Ha paxyHOK baHky HeoOXimHy Aisi 37ifiCHEHHS Takol
orepariii cymy B iHO3eMHiif BaiItoTi, 800 Ha BUKOHAHHS TUTaTIKHOT IHCTPYKIIi Ta 3a 3romoto KitieHTa mpu oTprMaHH1 3asBKA
KitienTa Ha mponax BamoTHUX KOmTiB baHk criucye 3 paxyHky KitieHTa, 3a3Ha4eHOTO Y TIATOKHIN IHCTPYKINT, HEOOXiAHY
JUTSL 371 ICHEHHS TaKoi orepalii cyMmy y iHO3€MHil BaJIIOTI.

3apaxoByBatu Ha Paxynok KiieHTa cyMy BUpYYKH Bif MpoAaxy iHO3eMHOI BaJIOTH, yTPUMYIOUH NIPH LIbOMY CYMY
HaJe)XHOI baHKy KOMICIHHOI BUHAropojaH, MPOTATOM BCTAHOBJICHOTO YMHHHMM 3aKOHOJABCTBOM CTPOKY. YKIJIABIIW ILieH
Horosip, KiieHT HagaB CBOIO 3rofly Ha 3apaxyBaHHS CyMH BHPYYKH BiJ MPOJaKy iHO3EMHOI BallOTH, Ha BKa3aHUU
Krientom paxyHOK, B po3Mipi Ta CTpOKH, BcTaHOBJIeHi uuM JloroBopom, i okpemoi 3romu Kiienta Ha 3apaxyBaHHS
0OMiIHAHOT iIHO3€MHO{ BaJIIOTH Ha PaxXyHOK, BkazaHuid KirieHToMm, He mMoTpiOHO;

2.1.13. YV Bunankax, nepenoadeHux [1ogaTkoBiUM KOJIEKCOM YKpaiHd, BUKOHYBaTH (DYHKIIT MOJJATKOBOTO arcHTa, B
T.4. pu noxanHi Kiientom no baHky miaThKHUX 1HCTPYKIiM Ha 3iHCHEHHS BHUJATKOBHX OIEpalliii 3 OJHOYaCHHUM
MOJNAaHHAM TUIATKHOI IHCTPYKIIl Ha TIepepaxyBaHHA CyM TIOAATKiB/300piB, SKi MiAJNATalOTH CIUIATI BiAIMOBIAHO IO
[TomaTkoBoro KOAEKCY YKpaiHu(Iia gyac mogaHHs MOKYMEHTIB baHKk 37iiCHIOE IepeBipKy MMPaBMIIBHOCTI HApaXyBaHHS CyM
M0JIATKIB/300piB), 200 32 pO3MOPSIKEHHAM Ta 3a 3roa0t0 KitienTa baHk caMOCTIHO HapaXxoBYe, YTPUMYE Ta IIEPEPaxXOBYeE
CYMHU MoJaTKy/300py mix vac 3xailicHeHHs 32 Paxynkom KitieHTa BUIATKOBHX Omepariid.

2.1.14.3a cranom Ha | ciuns bank Hagae Kiienty indopmariro (BUMHCKY) 3a HOro PaxyHKOM, INCsl OTpUMaHHS
iHpopmarii (Bunucku) KitieHT mpoTsaroM Micsiis MOBUHEH HaIaTu A0 baHKy MHCHbMOBE MiATBEPDKEHHS MPO 3aJIHIIKH Ha
fioro Paxynky. Y Bunanky, sxmo miareepaxeHas Kitienta mpo 3anumku Ha fioro PaxyHky He oTrpuMane bankoM mpoTsirom
MICSIIS, TO IIi 3AJTUIIKH BBRKAIOTHCS MiATBEPIKEHUMHU.

2.1.15.BimHoBIMIOBaTH Omepamii 3a paxyHKaMu, sKi Oyio 3ynmuHeHO BiamoBimHo A0 m. 2.3.6. mporo Jlorosopy, y
MOPSIZIKY Ta CTPOKH, MepeAdadeHi JII0YrM 3aKOHOIABCTBOM Ta BHYTPIIIHIMH ITpolieAypaMu baHky.

2.1.16.HagaBatu mociyrd OOCIYroByrHOUOro OaHKy BIAMOBIAHO OO0 YMHHOTO 3aKOHOJABCTBa YKpaiHW,B T.4.
HOPMAaTHBHO-TIPAaBOBUX akTiB HarioHanpHOTO OaHKY YKpaiHu.

2.1.17 HanpaBnsatu Krienty iHpopmariiini moBigomiieHHss Mpo 3MiHy icTtoTHuXx ymoB JloroBopy, Tapudis,
KOMICIHHMX BHHAropoJ Ta iHIIuX 300piB, 10 MiAIAraloTh cruiati KilieHToM 3a 00CIyroByBaHHS paxyHKY, a TaKOXK IO
3MiHy po3Mipy BuHaropoau Kiienty GaHkowm 3a kopuctyBaHHs KilieHTOM paxyHKoM He mi3Hime 30 KaJeHIapHUX THIB 10
JIaTH Takoi 3MiHU uepe3 moropkeHnit bankom 1 KimieHToM kaHain KoMyHiKatlii 11 iHpopMyBaHHS.

2.2 Knient Gepe Ha cebe 3000B'13aHHS:

2.2.1 BukoHyBaTH BUMOTH JIIF0OYUX 1HCTPYKIIii, IPABWII, IHITUX HOPMATHBHO-TIPABOBUX akTiB HamioHanbHOT0 OaHKY
VYkpaiHu 3 MuTaHb 3A1HCHEHHS (IHAHCOBUX/IJIATLKHUX OINEpauid, B T.4. MOAaBaTH 10 baHKy miaTiHi iHCTpYKUii Ha
BUKOHAHHS KPEAUTOBOIO MEpeKa3y KOINTIB 3 OJHOYACHUM IOJAHHSM IUIATOKHOI IHCTPYKIII Ha mepepaxyBaHHS CyM
MOJIATKIB/300PiB, K1 MiJJIArar0Th CIUIATI BiNOBIIHO /10 [To1aTkoBOro KOJCKCY YKpaiHu;

2.2.2.PO30OPS/DKATUCS BIACHUMH KOIITAMH Y BIAMOBIAHOCTI 3 BUMOTaMH [FOYOTO 3aKOHOJABCTBA YKpaiHH |
HOpPMAaTUBHO-IIPaBoBUX akTiB HBY;

2.2.3.Ipu Bimkpurti PaxyHky Ta 3/1iiicHeHH] B moJjayiblioMy (DiHAaHCOBUX/TUIATIKHUX OTepallii, HaJaBaTH Ha TepIIy
BuMory baHky mokymeHTH Ta/abo0 BiIOMOCTI HEOOXimHi /s 37ilicHeHHs: bankoM mpouenyp imeHTH]iKaIil, Bepudikaii,
BUBYEHHS Ta OLIHKH (iHaHCOBOTO cTany KirieHTa, iHAHCOBOTO MOHITOPHHTY OIEpalliid, BaFOTHOTO HATJISILY Y TOPSIKY
Ta 00csrax, nepegadaueHux JiI0YUM 3aKOHOJIABCTBOM YKpaiHU Ta HOPMAaTHBHUMH JOKyMEHTaMu baHky, B TOMy 4mcii 3
MUTaHb (PIHAHCOBOTO MOHITOPUHTY;

2.2.4)Y Bumnaaxy 3MiHM iIeHTU(IKAIIHHIX JaHUX TPEACTABISATH IO iHPOPMAIIiF0 Ta BiIMOBiIHI JOKyMeHTH B baHk
y JeCSATUACHHHUH CTPOK 3 ]aTH 3MiH;

2.2.5.3a 1Ba 0aHKIBCHKHX JIHI 0 OTPUMAaHHS T'OTIBKY Ha MiJCTaBl miaTkHOI iHCTpYyKIii Kirienta mosigoMistu bank
PO HaMip OTPUMAaTH T'OTiBKOBI KOIITH;

2.2.6.He mi3Hinie HACTYIMHOTO JHS TICIs OJIep>KaHHs, OB IOMIIATH baHk TIpo BCi MOMiueH1 HETOYHOCTI Ta TOMHITKA
B iH(dopmarii ( Bummckax) i3 PaxyHky;

2.2.7.HanaBatu 3a BuMororo banka qokyMeHTH, 1110 HEOOXiTH1 JIIs 3iicHeHHS baHKOM (yHKIIii areHTa BaJtoTHOTO
HarJsiay,

2.2.8.Ha nens 3nilicHeHHsI onepanii (SIKIIo iHIe He BcTaHOBJIeHO Tapudamu) cruradyBaTy BapTicTh mociayr banky
3a 00cIyroByBaHHs, y BifnoBigHocti 3 Tapudamu banky. Komicii crutauyrorbes KinieHTOM B HalliOHANBHINM BaJIIOTI. SIKIIO
Paxynok KiienTa BiakpuThii B iHo3eMHil BamoTi, KitieHT Hagae 3roay Ta posnopsikenss banky cnucyBatu 3 PaxyHky Ta
3JIIHCHIOBATH BiJl CBOTO iIMEHI Ta 3a paxyHoK KitieHTa mpojax iHO3eMHOT BalIFOTH Ha BATIOTHOMY PUHKY YKpaiHH y cyMi
eKBIBaJICHTHIM 3a MOTOYHUM PUHKOBUM KypcoM po3Mipy 3aboprosaHocTi KiieHTa, a oTpuMaHi BiJ MPpoaaxy KOIITH B
HalllOHaJIbHIM BaJIFOT1 3apaxyBaTy Ha BiANMOBiAHI paxyHku baHKy, 3a sskumu 00JiKOBYIOThCS HapaxoBaHi bankoM noxoan
BiJl TAKMX OIepaLiil 3 BpaxXyBaHHSIM BUTpAT Ha MPOAAXK BAJIOTH;
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2.2.9.B pas3i kymiBmi 0e3roTiBKoBOi iHO3eMHOI BamoTH 3a JopydeHHsM Kiienta, KiienT Hamae 3romy Ta
posnopsimkeHHs baHKy HapaxoByBaTd, yTPUMYBAaTH Ta CIUIA4yBaTh cyMmy 300py Ha 0OOB’S3KOBE Jep)KaBHE TMEHCilHE
CTpaxyBaHHS BiJ] IMEHI Ta 3a paxyHOK KommriB KiieHTa;

2.2.10.ITuceMoBO noBioMuTH baHk Mpo HAsSBHICTH OOTSDKEHHS MAHHOBHX MPaB Ha IPOIIOBI KOIITH, 110 PO3MIIICHI
Ha PaxyHky, y cTpok, Bu3HaueHuli 3akoHoM Ykpainu "[Ipo 3a0e3rneueHHs] BUMOT KPEJAUTOPIB Ta PEECTPAII0 OOTSHKECHB"
Ta y MOPSAAKY, yCTaHOBJICHOMY BHYTPIIIHIMU JOKyMeHTaMu baHky;

2.2.11.He BUKOPHCTOBYBATH PaxyHOK JJIsl POBEACHHS OTEepalliii, OB’ I3aHUX 13 3MIMCHEHHSIM i IMTPUEMHUIBKOT Ta
He3a1eKHOT mpodeciiHOl MiAIBHOCTI;

2.2.12.CBo€4acHO 03HAHOMITIOBATHUCS 3 i1H(POPMAIIMHUMY MOBIJOMICHHIMH TIPO 3MiHY iCTOTHUX yMOB JloroBOpY,
10 HanpaBJsToThCs KimieHTy 3rigHo yMOB 116010 JloroBOpY, Ta 3 iH(OpMaIli€ero mpo 3MiHy iICTOTHUX yMOB JloroBopy Ha
caiiti banky 3a mocunannsm: Www.bankvostok.com.ua ta/a6o y noctymHomy it KitientiB micui y BinaiaeHHsx banky.

2.3.bank mMae nipaBo:

2.3.1.BimMoBuTH y 3/iCHEHHI 00CITyrOBYBaHHS NMpPU HAsBHOCTI (DaKTiB, sIKi CBIYATH Mpo HopymeHHs KiientoM
JII0YOT0 3aKOHO/AaBCTBAa YKpaiHH, B TOMY YHCIII HOpMAaTHBHO-TIpaBoBHX akTiB HBY, a Takox mponeaypu odopmireHHS
TUTATDKHUX 1HCTPYKIIN, IHIIMX JOKYMEHTIB 1 TEPMIiHIB iX HajaHHs B baHk a0o sKmio onepartis, sky 3xiticHroe KiieHr, He
BiJINIOBi/Ta€ BUMOTaM 3aKOHO/IaBCTBA YKpaiHH 3 MUTaHb (DiHAHCOBOTO MOHITOPUHTY;

2.3.2.1loBepTaTn Oe3 BUKOHAHHS 3asBU MPO KYMHIBIIO ab0 Mpoaax iHO3eMHOT BAIOTH B pa3i HEJOCTATHOCTI KOIITIB
Ha Paxynky KiieHTa, BiICyTHOCTI JOKYMEHTIB, HCOOXITHUX JIJIsl KYIIiBJIi IHO3€MHOT BaJIFOTH, 00 JIOKYMEHTIB HEOOX1THUX
JUTSL 3I1MICHEHHS BAIIOTHOTO HATJISAY.

2.3.3.BigmoBnsaTH y 3/miliCHEHHI OTepallii y BUITAKYy MiapoOIeHOCTI JOKYMEHTIB;

2.3.4.BinmoBmisitu KimieHTy y BuAaui TOTIBKHM Yy pa3i HEMOAAaHHS HUM y BCTAaHOBJICHOMY IMOPSAKY Ta BCTAHOBJIEHI
CTPOKH IUIATKHOT IHCTPYKIIi1/3asiBKM Ha OTPUMAaHHS TOTiBKH;

2.3.5.3ailicaroBaT neOeToBHI epeka3 KOMITIB 3a 3rofot um 0e3 3rogu KitienTa 3 Paxynky Kiienrta y Bumagkax,
nepen0avYeHIX YHHHUM B YKpaiHi 3aKOHOJJABCTBOM;

2.3.6.3ynuHuTH oneparii 3a Paxynkom KiieHTa y Bumaakax Ta 3 migictaB, nepe0ayeHuX YHHHUM 3aKOHOJaBCTBOM
VYkpainu, B TOMy YHCIi MTPH HAKIJIAJACHHI B yCTAHOBICHOMY YHHHUM 3aKOHOJABCTBOM TMOPSIKY apemTy Ha PaxyHoK;

2.3.7.3 ypaxyBaHHsAM yMOB Iporo [loroBopy, Ha miacTaBi 3romu Ta po3nopsypkeHHs Kiienrta, odopmieHoro
BIJIMTOBIAHUMH TUIATDKHAMH 1HCTPYKLISIMH, TPH HACTaHHI TEPMIHIB IJIATEXiB, COMCYBaTH 3 paxyHKiB KiieHTa rpomosi
KOIIITH 32 HaJlaHi mociayru 3 o0ciayroByBanHs Paxynky Kiienra;

2.3.8.11pu nonanni Kiieatom no banky mumati>KHUX 1HCTPYKIIiM Ha 3MiHCHEHHS KPEIUTOBOTO TepeKa3y KOIITIB 3a
nopyuenHsM Kiienta bank caMocTiiiHO HapaxoBye, yTPUMYE Ta IEpEpaxoBye CyMH HOAATKY/300py Mij 4ac 341HCHEHHS 3a
Paxynkom KitieHTa omepariii KpeqUTOBOIO NepeKka3y KOINTIB, 3IHCHIOIOYM TPU IIbOMY JIe0CTOBHI MepeKa3 KOIITIB 3a
srozpoto Kiienra 3 paxynki Kitienta y banky s ormatu 30008’ s13a0p Kitienra.

2.4 KiieHT Mae nipaBo:

2.4.1.HapaBaTu 3rofy Ta po3nopsikeHHs: banky Ha 37iiicHeHHsT hiHAaHCOBHMX/ITUIATIKHUX OTepaliil y BiIOBIAHOCTI
3 JIIFOYUM 3aKOHOJIABCTBOM 1 32 yMOBaMH 11,0r0 JloroBopy;

2.4.2. 3a HeoOXiiHICTIO OTPHMYBATH iH(pOpMaIifo (BUIUCKH) 3 PaxyHKYy;

2.4.3.3akputn Paxynok B baHnky y Oyap-sikuii yac 3 JOTPUMaHHSIM HOPMAaTHBHO-TIPaBOBHX akTiB HamioHaapHOTO
0aHky Ykpainu, ymoB 11p0ro JJorosopy ta Tapudis banky.

3.IInaTixHi IHCTPYKIIIT:

3.1.Croponu nomoBwmimcs, mo bank Mae mpaBo 3aiiicHioBaTH aeOeryBaHHs Bcix [lorounux paxynkiB KiieHTa,
Bimkputux y IIAT «BAHK BOCTOK»,m. [uimpo, xkox €IPIIOY 26237202 (mami—«ueberyBanHs [lorounoro
paxysky/IloTounnx paxyskiB KitienTa») ams BUKOHaAHHS TpOmIoBUX 3000B’s13aHp KitienTa 3a nuMm JloroBopom: 1o criaTi
tapu(iB, KOMICIHHUX BHHATOPO/I, 1HIIUX 300piB 32 (IHAHCOBHMU/TUIATI)KHUMH TIOCITYTaMHU, 0 HAIAIOTHCS 3T1JIHO IIbOTO
JloroBopy, BapTOCTI IJIATIXHUX ONepaliid, 1ocTymHux KileHTy B MexXax TOCIyT, 0 HaJlaloThes 3TiIHO 1Ikoro JloroBopy,
BapTOCTi JONOMDKHHUX 0 IUIaTHKHUX HOCIYT, JOJATKOBUX Ta/abo CymyTHiX nociyr baHky (3a HasiBHOCTI), HEYCTOWKH (3a
HAsBHOCTI) 3TiJTHO YMOB 110r0 J{oroBopy.

JHe6eryBanns [lorounoro paxynky Kiienra, iHimiioBane baHkoMm sik oTpuMyBadeM KOIITIiB 3a UM JloroBopowm,
MOYKe MPOBOIAUTHUCS 3 AAaTH yKJIafgaHHS 1poro Jloropopy Ta 10 moBHOro BUKOHaHHA CTOpoHamMM 3000B’S3aHb 33 MM
Horosopom. Ilignucanusm nporo orosopy Kiient nagaB 3rony banky Bci mmartikai omepauii [loTounux paxyHKiB
Kiienra B banky, nmoB’s3aHi 3 BuUKOHaHHSM KilieHTOM Oyb-sIKUX TpOIoBHX 30008’ s13aHb KitienTa nepes bankom 3a mium
JoroBopoM, BukoHyBatu (iHimiroBatu 3a KirieHTa) caMocTiiiHO (ILIsXOM CKjanaHHs BaHKOM BiJIMOBIIHOI IUIATIKHOI
iHCTpYKLii) Ta 0e3 HeoOximHocTi orpuMaHHA okpemoi 3roxu Kiienrta (inimiroBanHs KiieHTOM oOkpemoi miaTiKHOL
THCTPYKIIii) Ha KOXHY IJIATIXKHY OTepario.

3rona Kiienra, HamaHa y nbomMy JIoroBopi Ha BUKOHAHHS TUIATIKHUX OIEPallii, 110 3IMCHIOIOTHCS ISl BAKOHAHHS
Knienrom rpommosux 30008'13anb nepen bankom 3a uum JloroBopom, He MOke OyTH BiAKJIMKaHA.

MakcumManbHa cyma miaTiKHuX omnepauniii Kmienrom banky He moBigomusiiack Ta 3a OuM JloroBopom He
00OMEKYETHCS.


http://www.bankvostok.com.ua/
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JHeberyBanns [Totounux paxyskiB KiienTa, nepenbavene mum J{oroBopoM, 31ilCHIOEThCS baHKOM TIpy HACTaHHI
TepMiHiB/CTpOKiB (IpH LpOMY sKIIo el Jorosip/Tapudu BcTaHOBIIOE/BCTAHOBIIOIOTH CTPOKH TIATEXKY Y KilbKa AHIB, TO
npaBo naeberyBanHs [loTounmx paxynkiB Kitienta Moxke OyTH BHKOpHcTaHe baHKkoM yke B MepmInil JI€Hb CTPOKY)
BuKoHaHH: KitieHTOM 3000B's13aHB (TOOTO NMpU BHHUKHEHHI 000B’ 3Ky KitieHTa 3MIHCHUTH TUIATIX) TO CIUIaTi Tapudis,
KOMICIHHUX BHHAropoJ, iHIIHUX 300piB 32 (iHAHCOBMMH IOCIyTraMH, IO HaJArOThCs 3TiAHO 1bOTo JoroBopy, BapToCTi
TUTATDKHUX omepartiii, noctynHux KitieHTy B MexXax IMocITyT, 0 HaAar0ThCA 3TiTHO HOTO Jl0roBOpY, BAPTOCTI TOTIOMIKHHIX
JI0 TDIATDKHUX TOCTYT, JOJATKOBHX Ta/abo CymyTHiIX mociyr baHky (3a HasBHOCTI), HEYCTOWKH, 3TiTHO YMOB IIOTO
JoroBopy i B po3Mipax, BU3HaUE€HHX BiJNOBIAHO 10 yMOB Iboro JloroBopy/Tapudis.

3 Iotounux paxyHkiB KiieHTa, BiTKpUTHX B BaIOTaX iHIINX, HDK BaJIOTa PO3paxyHKIB (TPUBHS) B paMKaX IIbOTO
Horosopy, nederyBanus [lotounnx paxynki Kiienra Ha mifcTaBi mporo J{oroBopy 34iiiCHIOETECS Y CyMi, €KBiBaJIeHTHIH
3a MOTOYHUM PUHKOBUM KypcoM po3Mipy 3aboprosanocti Kiienta 3a num JloroBopom Ta BUTpaT (KoMicii, moJaTku TOIIO),
MOB'SI3aHUX 3 TIPOJAKEM CITUCAHUX 3 PaxyHKy KilieHTa rpomoBUX KOIITIB 3a TPUBHIO.

B pasi, xonmu neberyBanns [loTounmx paxyHkiB KimieHTa 371 CHIOETHCS B BAMTIOTI 1HIMIH, HI)K BaJIIOTa pO3PaxyHKIB
(rpuBH:) 32 tuM JloroBopom, KitieHT HazaB 3romy Ta Aopy4ae banky 3mificHUTH PO CIHMCAaHWUX FPOIIOBUX KOIITIB 32
rpUBHIO, B ToMy uncii KimieHT HagaB 3rofy Ta qopydae banky 3aificHuTa B iMeHi Ta 3a paxyHoK KitieHTa mpogax BaJlloTH
Ha BaJIOTHOMY PHHKY Y KpaiHW/MIXXHAPOAHOMY BAaJFOTHOMY PHHKY.

3 IMoTounux paxyHkiB KirieHTa, BigkpuTHX B OaHKiBCHKHUX MeTanax, nedberyBanns [lorounnx paxynkiB Kiienra Ha
mijictaBi poro JloroBopy 3IiMCHIOETBCSL Y CyMi, €KBIBaJICHTHIH 32 TOTOYHUM PHHKOBHM KypCOM PO3Mipy 3a00pTrOBaHOCTI
Kiienta 3a num JloroBopom, cymi HeycTOWKH 3a UM JloroBopoM Ta BUTpaT (KOMICii, OAAaTKH TOILIO), TOB'SI3aHUX 3
MPOAaKOM/O0MIHOM criucaHux 3 paxyHKy KirieHTa OaHKIBCBKHX METaliB y BalllOTy PO3paxyHKiB (TPUBHIO) B pasi
3aitficneHHs nederyBanHs [loTounux paxynkiB Kiienta s moramenHst 3a00proBaHocTi 3a UM JloroBopom/asist criatu
HEYCTOMKM 3a UM J[0roBopoM.

B pasi, xomu ne6eryBanns [lorounnx paxyHkiB KiieHTa 31ilicCHEHO 3 TOTOYHUX paxyHKiB KitieHTa, BIAKpUTHX B
OaHKiBCHKHX MeTanax, KimieHT HazaB 3rofy Ta mopydvae baHky 3AifiCHATH Tpoaax/o0MiH ciicaHuX OaHKIBCHKHAX METAiB
y BaJIOTy pO3paxyHKiB (IpUBHIO) y pa3i 3xilicHeHHS AcOeryBaHHs [loTounux paxyHkiB KiieHTa Ijisi moramieHHs
3a00proBaHoOCTI 3a UM J{oroBOpoM/yis CIIaTH HEyCTOWKH 3a nuM JloroBopom, B Tomy uucii KiieHT HamaB 3roay Ta
nmopydae banky 37ilicHuTH Bif] iMeHi Ta 3a paxyHOK KirieHTa mpomax 0aHKIBCHKHX METaTiB Ha BATFOTHOMY PHHKY Y KpaiHu
/0OMiH OaHKIBCHKMX METaJIiB SIK Ha BAIFOTHOMY PHHKY Y KpaiHU TaK i MXKHApOIHOMY BATIOTHOMY PHHKY.

3.2. bank Oepe Ha cebe 3000B’s13aHHS y BUMaJKaX, nependoadeHnx [logatkoBum KojiekcoM Y KpaiHu, BAKOHYBAaTH
(hyHKIIiT TOJJATKOBOTO areHTa.

Croponn nomoBuiucsi, mo bank mae mpaBo 3ailicHroBaTH neberyBaHHs Beix Ilorounmx paxynkiB Kiienra,
Bimkputux y IIAT «BAHK BOCTOKy», m.Jlninpo, kox E€IAPIIOY 26237202 (mami—«uederyBanns IloTouHoro
paxyHky/IloTounnx paxyHkiB KiieHTa») 3 METOIO CIUIaTH MOAATKIB Ta 300piB, BCTAHOBIEHUX YNHHUM 3aKOHO/IaBCTBOM
3a UM JloroBopowm, Bij iMeHi Ta 3a paxyHok komTiB Kirienta Ha [ToTounux paxyHnkax Kiienra B banky, a TaKo)K KOIITIB,
HEOOXIIHUX JIJIsl CIUIATH TMOJAATKY 3 IUIaTeXiB, sKi KINEHT 3MIHCHIOE YK OTPUMYE Ta sKi IMiAJIAral0Th ONOJATKYBaHHIO
Crnonyyennmu Llltaramu Amepuku 3rimHo FATCA .

Jeb6eryBanns Ilorounux paxyHkiB Kiienta, iHimioBaHe baHKOM K ITOJAaTKOBHM areHTOM, a TaKOXK 3 METOIO
CIUIATH TO/ATKy 3 IUIATeXKiB, siki KiieHT 37ifiCHIOE 4M OTpUMYE Ta sIKi MJSraloTh OMoJaTKyBaHHIO CrONTydeHHMMHU
[ratamu Amepuku 3rigHo FATCA, Moke MPOBOAMTUCS 3 AaTH YKJIaJaHHA bOro JIoroBopy Ta J0 MOBHOTO BUKOHAHHS
Croponamu 3000B’s13ab 3a UM JloroBopom. [lianucannsam nporo Jorosopy Kiient nagas 3romy banky Bci mmatikHi
onepamii Ilorounnx paxyHkiB KiieHTta B baHky, moB’s3aHi 3 BUKOHaHHIM KiTieHTOM OyIb-SIKUX TPOIIOBHX 3000B’sI3aHb
KitieHTa 110 CTOCYETHCS CIUIATH MOAATKIB Ta 300PIB 1 MO SIKMM BaHK € MOJaTKOBMM areHTOM, a TaKOXK 3 METO CIUIATH
NOJATKy 3 IUIaTexiB, siki KiieHT 3aiiicHIOE YM OTpUMye Ta sKi MUIAraroTh onoxarkyBaHHIO Cromydenumu Llltatamun
Awmepukn 3rizao FATCA, ukonyBatu (iHimiroBatn 3a KirieHTa) caMocTiiiHO (MUISIXOM CKIIagaHHsA baHKoOM BiAgmOBiIHOI
TIaTKHOT 1HCTPYKIiT) Ta 0e3 HeoOXimHocTi oTpuMaHHs okpemoi 3romu Kiienra (iHimiroBanHs KiieHTOM OKpemoi
TUTATKHOT IHCTPYKIIiT) HA KOXKHY IHIATDKHY ONepariiro.

3rona Kiienta, Hagana y nupomy JloroBopi Ha BAKOHAHHA IJIATHXKHUX OTIEPallii, 0 3A1HCHIOIOTHCS [T BAKOHAHHS
HOPM TOJIaTKOBOTO 3aKOHO/IaBCTBa Ykpainu ta Crionyyenux LlltariB AMepuku, He Moke OyTH BiJIKITUKaHA.

MakcruMaibHa cyMa IJIATDKHUX OTepallii 111010 BUKOHAHHS [TOJaTKOBUX 30008’ s13aHb KitieHTa, 1o sskuM baHk €
MOJATKOBUM areHTOM Ta IUIaTEeXiB, MOB’A3aHUX 31 CIUIATOIO MOJATKY 3 IUIATEeXKiB, Akl KiieHT 3ailicHIOE ui OTpUMYy€ Ta SIKi
miuIArarTh ononatkyBanao Cronydennmu Lltatamu Amepuku 3rinno FATCA, Kiniearom baHky He moBimomiisiiach Ta
3a nuM J{oroBopom HEe 0OMEXKYETHCS.

HeberyBanns [lorounux paxyHkiB Kiienra, nepenbadene mum JloroBopom, 3aiiCHIOEThCS BaHKOM Ipy HacTaHHI
TEPMiHiB/CTPOKIB (ITPHU LBOMY SIKIIO 3aKOHOJABCTBO BCTAHOBIIOE CTPOKH ITOAATKOBOTO IUIATEXKY Y KiJIbKa JIHIB, TO PABO
neberyBanns [Torounux paxynkiB KimieHta Moxke OyTh BUKOpHCcTaHe baHKOM yke B TIepIuii IeHb CTPOKY).

3 IMotouynux paxyHkiB KiieHTa, BIIKpUTHX B BaJIOTaX iHINUX, HIDX BaIIOTa IIOJATKOBHX 3000B’s3aHb B paMKax
usoro [loroBopy, neberyBannst [lorounux paxynkiB KimieHta Ha mincTtaBi mporo JloroBopy 3AiHCHIOETBCS Yy CyMi,
€KBIBAJICHTHI# 32 TOTOYHUM PUHKOBHM KypCOM PO3Mipy NOJIaTKOBOr0 30008’ s13aHHs KitieHTa Ta BUTpat (KoMicii, mogaTku
TOIIIO), IIOB'SI3aHMX 3 IPOaXKEM/KYIMIBIICIO CIIUCAHMX 3 paxyHKy KitieHTa rporoBux KomiTie 3a rpuHio/monap CIIA .
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B pasi, konu neberyBanns [loTounnx paxyHkiB KiieHTa 3a1iiCHIOETBCS B BAJIIOTI iHIIH, HK BaIiOTa MOAATKOBUX
3000B’s13aHb, KiieHT HazmaB 3rogy Ta nopydae baHky 3MiHCHUTH TpOAaX/KyHIiBIIO CIIMCAHUX TPOIIOBHX KOIITIB 3a
rpuBHO/nomap CIIA, B Tomy unchi Kimient HanmaB 3romy Ta qopy4ae bauky 3aificHATH Bix iMeHi Ta 3a paxyHOK KiieHnTta
MIPOIAXK/KYIIIBITIO BAJIFOTH HA BAJIIOTHOMY PHUHKY YKpaiHH/MDKHAPOIHOMY BaTIOTHOMY PHHKY.

3 Ilotounmx paxyHkiB KitieHTa, BimkpuTHx B OaHKIBCBKHUX MeTallaX, 3JIHCHIOETHhCS neOeryBaHHS [loTouHMX
paxyHkiB KiieHTa 3 METOIO CIUIaTH MOJATKOBUX 3000B’s3aHb KilieHTa y CyMi, €KBIBAJICHTHIM 332 MIOTOYHHM PHHKOBHUM
KypCOM pO3Mipy IMOJATKOBOTO 3000B’s3aHHS Ta BUTpAT (KOMICii, TOMaTKH TOIIO), MOB'SI3aHUX 3 IPOJIaKOM/00MiIHOM
cncaHux 3 paxyHKy KiieHTa 6aHKIBCHKUX METANTIB Y BaJIOTY po3paxyHKiB (rpuBHo/nonap CIIA).

B pasi, konu neberypanns [lorounnx paxyHkiB KiieHTa 3/1iiiCHEHO 3 TOTOYHUX paxyHKIB KitieHTa, BiIKpUTHX B
OaHKiBCHKHMX MeTanax, KilieHT HazmaB 3roqy Ta Aopydae baHKy 3MiHCHUTH MPpoaa/00MiH CIECaHMX 0aHKiBCHKHUX METAITiB
y BAIIOTY po3paxyHkiB (rpuBHo/monap CIIA) y pasi 3uificaenns nederypanns [lorounux paxynkiB Kimienra yuist criatu
M0JIaTKOBUX 30008’ s13aHb KitienTa, B ToMy unciai KimieHT HajaB 3rony Ta jgopy4dae baHky 31iHCHUTH BiJl IMEHI Ta 32 paXyHOK
KiienTa mpomax 0aHKIBCBKHX METaJliB HA BaJTIOTHOMY PUHKY YKpaiHH/OOMiIH OaHKIBCHKHX METATIB SK Ha BAJTIOTHOMY
PUHKY YKpalHH TaK i Ha MDKHAPOJHOMY BaJFOTHOMY PHHKY.

3.3.Knient Hanae banky 3rofy Ha BUKOHAHHs BiANOBIIHUX IUIATDKHUX 1HCTPYKIIH Ta Hala€ pPO3MOPSIHKEHHS
banky Ha migcTaBi BiMTOBIAHUX TUTATDHXHUX IHCTPYKIIN crIMCyBaTh 3 PaxyHKYy, BIIKPUTOTO BiAIOBIAHO 10 IIOTO JloroBOpY
MTOMHITKOBO 3apaxOBaHi IPOMIOBI KOIITH.

4. BianoBiganbpHICTh CTOPIH Ta MOPSAOK po3risiay crnopi. dope-maxop.

4.1.bank Hece BiANMOBIAANBHICTH mepen KilieHTOM 3a HEBHMKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS IUIATDKHUX
oreparliii, SKI0 He IOBexAe, IO IUIATKHI omnepanii BAKOHaHI baHKOM Halle)KHMM YWHOM; 332 BHKOHAHHS ITOMILUTKOBOI,
HEaKIEeNTOBaHOI IUIATDKHOI omeparii ad0 BHKOHAHHS IUIATDKHOI Omepallii 3 MOPYHICHHSM YCTaHOBICHHX 3aKOHOM
CTpOKIB; y pa3i nopymenns bankom, 1o o0CcIyroBye MiiaTHUKA, BCTAHOBJICHMX 3aKOHOM CTPOKIB BUKOHAHHS IUIATIKHUX
orepailiii Ha nepekas/y pasi mopyiieHHs baHkoMm, 1110 00CIyroBy€e oOTpuMyBaya, CTPOKiB BUKOHAHHSI TUIATDKHUX OTepartii
Ha 3apaxyBaHHs, bank 3000B's3anuii crutatut Kitienty nero y posmipi 0,1 (Hyns minux ogHa gecsita) BiICOTKA CyMHU
MPOCTPOYEHOrO IIIATEKY 3a KOXKHHH JIeHb mpocTpoucHHs, ajge He Oumbime 10 (IlecsaTH) BiACOTKIB CyMH IUTATiKHOL
omepariii. InaTHUK Mae NpaBo Ha BIAIIKOAYBaHHS BaHKOM, 110 OOCIYroBye OTpHMYyBaua, IIKOJHU, 3alOIIsHOT HoMy
BHACJIIIOK MOpPYLICHHST MM BaHKOM CTpOKIiB 3aBepIICHHS IUIATDKHOI omeparii(repexasy), BCTAHOBICHHX 3aKOHOM.
OTpumyBau Mae NpaBO Ha BiJIIKOAyBaHHS baHkoMm, 1m0 0OCIyroBye NJIaTHUKA, LIKOIH, 3aMOAISIHOI HOMY BHACIHiZOK
nopyiieHHs: BaHKOM CTpPOKiB BHMKOHAHHS IUIATDKHOI oreparlii(3apaxyBaHHs TpOLIOBHX KomITiB). baHk He Hece
BIJINIOBIIAIBHICTE 32 3aTPUMKY IUTATEXKIB a00 HEBYACHE 3apaxyBaHHS KOIITIB HA PaxXyHOK, SKIIO 1€ OyJI0 BUKIUKAHO
300sMH B poOOTI IUTATIXHUX CUCTEM, a00 3 IHIIUX MPUYHH, K1 He 3ajJeXaTh Bij baHKy.

4.2 KitieHT Hece BiJIOBIIANBHICTD 32 BIANOBIIHICTh iH(OpPMAIIi, 3a3HaAYCHOT HUM Yy IUIATDKHINA THCTPYKIIiI, CyTi
IUTATIXXHOT orepartii. Y pa3i BUSBJICHHS HEBIIMOBIHOCTI iH(popMartii KiieHT Mae BiiikoyBatu banky 1Koy, 3anoiisHy
BHACIIIIOK Takoi HeBiAMIOBIAHOCTI iHpopmarii. KitieHT 3000B’s13aHMIA BiAMIKOAYBATH MIKOAY, 3anoisHy baHky, mo #oro
00CITyroBy€, BHACHIIOK HEJOTpUMaHHA KilieHTOM BUMOT IIOJI0 3aXUCTY iH(popMallii 1 37iiiCHEHHS HeTTpaBOMIpHHX i 3
KOMITOHCHTaMH TUIATDKHOT 1H(pacTpykTypu (Y TOMY YHCHI TUIATDKHUMHU IHCTPyMEHTaMH, OOJIaJHAHHAM, MPOTPaMHUM
3a0e3MeUYeHHsM 32 YMOBH 1X BUKOPHCTaHH:). Y pasi HenoTpuMmanHs KilieHToM 3a3HaueHnX BUMOT BaHK 3BiIbHSIETHCS Bijl
BiIOBinanbHOCTI mepen KiieHToM 32 BUKOHAHHS TUIATIKHAX OTepaliiii.

4.3.V Bunajaky HeBUKOHaHHS a00 HeHale)kHOro BukoHauHs Kiienrom m.m. 2.2.3., 2.2.4., 2.2.7. uporo [lorosopy,
baHk B 0HOCTOPOHHBOMY MOPAIKY MOXE NPUIMHUTH 00CiyroByBaHHsl KilieHTa, HanmpaBUBIIM NPO 1I€ TOBIIOMIJICHHS Y
NUCBMOBIH (hopmi 13 3a3HaYEHHSM KOHKPETHOI JaTy NMPHUIHMHEHHS OOCIIyTrOBYBaHHS. 3 3a3HaueHOi AaTu baHk mpumnunse
3MiMCHEHHS orepalliid 3a PaxyHKoM.

4.4.3a He3aKOHHE PO3roJIoIeHHs iHpopMarii o omepamisM 3a Paxynkom Kiienra, bank Hece BiAMOBIIANBHICTD
BiJINIOBI/THO JI0 JIIFOYOTO 3aKOHOJJAaBCTBAa Y KpaiHU.

4.5.Criopy, 1110 BUHHKAIOTH MPOTITOM JIii JOTOBOPY, BUPIMIYIOTHCS HIISXOM IEPEroBOpiB. Y pa3i HeJOCATHEHHS
3r0JIU-B CYJIOBOMY MOPSIKY 3T1JTHO YAHHOTO 3aKOHOJIABCTBA YKpaiHH.

4.6.CtopoHa, sika TopyLnia 30008’ 13aHHS, 3BUIBHAETHCS Bijl BIANOBIAAIBHOCTI 32 MOPYIIEHHS 30008’ 13aHHS,
SKkmo BoHa AoBene, MO L€ MOPYLICHHS CTaJOCid BHACHIOK BUMAanKy abo Qopc-maxopHHX 0O0CTaBUH (0OCTaBUH
HerepeOOpHOT CHJIM), IO 3acBiAUYIOThCS TOProBO-TIPOMHUCIIOBOIO TMANATO YKpaiHM Ta YHNOBHOBXXEHHMH HEIO
perioHATBHUMH TOPTOBO-ITPOMHUCIOBUMHE NanaTamu. J1o ¢popc-MaxkopHUX 0OCTaBHH, SIKi HE 3aJIe)KAaTh BiJl BOJI CTOPIH, sKi
cTanucs micyis HaOpaHHS YMHHOCTI UM J[oroBOpoM, Ta sIKi HEMOKJIMBO OyIJo mepeadaduT B MOMEHT HOTO yKIIaJaHHS, B
TOMY YHCITI BITHOCATBCS: CTHXIHHE JINXO0, EKCTPEMaJIbHI ITOTO/IHI YMOBH, ITOXKEXKI, eIijeMii, BINHH, CTPalKH, BIHCHKOBI Jii,
rpoMajicbke Oe3nais, KapaHTHH, BcTaHoBleHuid Kabinerom MiHicTpiB YkpaiHu, IPUHHATTS HOPMAaTHBHUX aKTiB, 3MiH JI0
JiI0Y0r0 3aKOHOJABCTBA, [l UM Oe3/isUTbHICTh OPraHiB AEpKaBHOI BIAAW Ta YIPABIiHHSA, SIKi MOXYTb iCTOTHO BIUIMHYTH
YU TMPSIMO TEPELIKOJUTH BUKOHAHHIO TOKJIAJCHUX Ha cebe 3000B’si3aHb, a TAKOXK OyAb-sKi iHINI OOCTaBUHH I103a
PO3yMHOT'O KOHTPOJITIO CTOPIH.
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4.6.1. CropoHa, sika He Ma€ MOXIIMBOCTI BUKOHATH CBO1 3000B’s13aHHA Yepe3 Taki 00CTaBUHHM, IIOBUHHA HE Mi3HIIIE 5
(IT’siTn) KaneHAApPHUX JHIB MOBIJOMHUTH IHIIY CTOPOHY NP0 MOYATOK, TEPMiH (IPOTHO30BAHMI ) Ta 3YMHHEHHS TaKHX
00CTaBHH.

5. Ctpoxk nii 1oroBopy Ta MOPSAAOK NPUIHHEHHS A1l JOrOBOPY

5.1. JloroBip ykiamaeThcsi Ha HEBU3HAYCHUH CTpOK. [{oroBip HabyBae YHMHHOCTI 3 MOMEHTY Horo mianucaHHs. Jig
JOrOBOPY MPHUIKHAETHCS 32 3T0I0K0 CTOPIH, y BUMAAKY 3aKpUTTs PaxyHKy, a00 B iHIIMX BUNaIKax, nepeadaueHnx YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

5.2. bank mosxe po3zipsatu J{oToBip B 0IHOCTOPOHHLOMY MOPSIKY 3 BIacHO] iHimiaTHBH Ta 3akpuTh Paxynok Kiienrta
y BHIIAJIKaX, BCTAHOBJECHMX UYMHHUM 3aKOHOJABCTBOM YKpaiHHM, B TOMYy 4YMCIi, ajl€ HE BHUKIIOYHO, y BHIAAKaXx,
nepenoaueHux ct.15 3akony Ykpainu «IIpo 3amoOiraHHs Ta MPOTHIIIO Jieraizamii (BiAMUBAHHIO) JOXOIB, OJCPKAHUX
3MI0YMHHUM IUIIXOM, (DiHAHCYBaHHIO TEpOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIOMKECHHSI 30pOi MacoBOrO 3HHUILCHHS», 3
ypaxyBaHHSIM HOpMaTHBHHX JoKyMeHTiB HBY B wactmni mopsnaky 3akpurts paxyHKy Kiienra Ha Bumory basky, 3
norepemkeHHsM Tipo 11e  KimieHTa 3a gecsth AHIB A0 posipaHHsA JloroBopy. [loroBip BBakaeThCs PO3ipBAaHUM ITiCIIS
cruuBy 10-I€HHOTO CTPOKY 3 MOMEHTY TaKoro MONepeKeHHSI.

3amumok komTiB 3 PaxyHky moBepraerscsi KiieHTy B HOpSOKy, BU3HaY€HOMY HOPMATHBHO-IIPABOBHM aKTOM
HarionansHoro 6anKy YKpaiau 3 muTadb (DiHAHCOBOT'O MOHITOPHHTY Ta BHYTPIIIHIMA JOKyMeHTaMu baHKy.

5.3.Jlorogip 3a 3asBoro KitieHTa po3puBa€eThes y OY/Ib-sIKUI Yac, SIKIIO TPOIIOBI KOIITH, IO PO3MillleHI Ha PaxyHKy,
He 3aMoposkeHi/(iHaHCOBI omeparii 3a PaxyHKOM He 3yIHMHEHI BiIMOBIIHO 10 3aKOHOAABCTBA 3 MHUTaHb (DiHAHCOBOTO
MOHITOPHHTY; 3a BiJICYTHOCTI BCTAHOBJICHUX OOTSDKEHB a00 32 000B’I3KOBOIO 3r0I0I0 OOTSHKYyBada, IKHH YCTAHOBUB TaKe
OOTSsDKEHHSI; 32 YMOBHM TOBHOTO ToramieHHsi 3aboproBanocti Kiienrta mepen bankom. Y pasi HasiBHOCTI HemorameHoi
3aboproBaHocTi nepen bankom Ha maty posipBanHs JloroBopy 3000B’s3aHHs KitieHTa 111010 MOTraIieHHs 3a00proBaHoCTi
ICHYIOTb 10 TOBHOTO iX BUKOHAHHS.

bank 3a HasBHOCTI KOmTiB Ha PaxyHKy, siKuil 3akpuBacThcs Ha TincTaBi 3asBu KimieHTa, 37iiCHIOE 3aBepIIabHi
omepallii 3a paxyHKkoM. JlaToro 3akpuTTs PaxyHKy BBa)KaeThCsl HACTYITHUHN MIcCIIsl IPOBEJCHHSI OCTAaHHBOI Orepariii 3a UM
Paxynkom pobounii aens. [laroro 3akputts PaxyHky € neHb oTpumanHsi bankowm 3asBu Big Kiienta, sikimio Ha PaxyHky
KirieHTa HeMae 3auIIKy KOINTIB, a 3asBa IMoJaHa B onepariianii vac banky.

Jo yxnananns Jorosopy KiienTa mnoBimomiieHo, M0 y BUMaaKax, nepeadadeHux cr.15 3akony Ykpainu «[Ipo
3ano0iraHHsl Ta MPOTHAII0 Jeramizalii (BiAMHBaHHIO) JOXOZIB, OJEep)KaHUX 3JIOYMHHUM NIISIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro 3HMIICHHS», baHK Mae mpaBo BiAMOBHUTHCS BiX
BCTaHOBJICHHSI/IIATPUMAHHs A1JIOBUX/OTOBIPHUX BIAHOCHH Ta po3ipBatu JlOTOBip B OIHOCTOPOHHBOMY MOPSIKY;
3aJMIIOK KOWTiB 3 PaxyHKy mnoBepraerbesi KilieHTy B TMOpSAKY, BH3HA4YEHOMY HOPMATHUBHO-TIPABOBUM aKTOM
HarmionansHoro 6aHky Ykpainu 3 muTadb (DiHAHCOBOTO MOHITOPUHTY Ta BHYTPIIIHIMH JOKyMeHTaMu baHKy.

5.4. CTopoHH NpoBOJSATH B3a€EMHI PO3PaXyHKH Y TPUACHHUI CTPOK 3 OHs npunuHeHHs aii JoroBopy. Po3paxyHku
TPOBOJATHCS 3a TapudaMH, sKi JisIM Ha JeHb NpUITUHEHHS 1ii JJoroBopy.

6.0co6n1Bi yMOBH

6.1.Ilepen yxnamanusm JloroBopy 3 iHpopmariiero npo bank, misuibHICTh baHky, ¢inaHcoBi mociyru baHky,
JIOTOBOPOM TPO HajaHHs nociryr banky Ta iHmoro iHopMariieto BianoBinHo a0 cratTi 7 3akony Ykpainu «IIpo ¢dinancosi
nociayru Ta inancoBi komnasii» Ta crarti 30 3akony Ykpainu «IIpo mnatixHi nocnyru» KimieHT o3HailoMiieHHiA, 3MiCT
iH(dopMarttii pozymie, He MOTpedye 11 10IaTKOBOTO TIyMa4YeHHSI.

6.1.1. KitieHTy Takox BiioMO, IIO:
1) micns nmpurnmaeHHs 1ii JloroBopy mmpo HajgaHHsS (iHAHCOBOI MOCIYTH, Y TOMY YHCIHI Y 3B’SI3KY 13 3aBEPIICHHIM CTPOKY
nii abo BUKOHaHHAM Takoro JloroBopy, KitieHT 3a mruchMOBHM 3amMTOM Mae IIpaBo OTpUMATH Bif banky iH(popmariiro, o
CTOCYETBCSI BHKOHAHHSI CTOPOHAMH CBOTX 3000B’s13aHb, BCTAHOBJICHUX JIOroBOpOM, B 00CsATax Ta MOPSJIKY, BCTAHOBIEHUX
HOPMATUBHO-TIPABOBUMH aKTamu Perynstopa;
2) inopMmartist Ipo BiACYTHICTb 3200proBaHOCTI Ta BUKOHAHHS 30008’ s13aHb KitieHTa B moBHOMY 00¢s131 3a J[oroBopom npo
HajaHHA (QiHAHCOBOI mociayru HamaeTbest KirieHToBi BaHKOM y BHIIISIII JOBIAKH MPOTATOM ITSITH POOOYMX JHIB 3 JHS
OTpPUMaHHSI MUCHMOBOTO 3anuTy KirieHTa.

6.2.13 3micToM [HCTpyKLil PO NOPSIIOK BIAKPUTTSL Ta 3aKPUTTS paxyHKiB KOPHCTyBadaM HaJaBadaMy IUIATHKHUX
MOCIIYT 3 00CITYrOBYBaHHS PaxyHKiB, 3aTBepAXKeHO1 noctanoBoto [Ipasninag HanionansHoro 6anky Ykpainu Big 29 numnHs
2022 poky Nel162, Kiient o3naliomienuii; Bumoru i€l [Herpykiii st KitieHta 060B'sI3K0BI.

6.3.®onH rapaHTyBaHHS BKIIiB (i3UYHUX 0Ci0:
6.3.1.ITixnucannsm nanoro JloroBopy CTOpOHH HiATBEPKYIOTh, 0 KimieHT 10 ykiageHHs 1poro Jorosopy

- oTpUMaB 1H(OPMAIIIIO PO KOIITH, SIKi HE BIIIIKOIOBYIOThCS 32 paxyHOK DOH/Ty rapaHTyBaHHS BKIJIiB (Gi3UIHUX
oci6 (caiiT ®oHIy rapaHTyBaHHs BKJIaAiB (i3uuHuX 0ci6 Www.fg.gov.ua),

-03HaOMIICHHH 3 IOBIIKOIO PO  CHUCTEMY T'apaHTyBaHHs BKJIaAiB (i3UIHUX 0CiO,

-OTpUMaB JAOBIAKY PO CHUCTEMY rapaHTyBaHHS BKJIaJiB Gi3MuHMUX OCiO.
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[Micna yknanenus Jorosopy KitieHT MOromKyeTbes B IOAAIBIIOMY O3HAHOMITIOBATUCS HE PiJIIe HIXK OJHH pa3 Ha
pik 3 JloBinKoro mpo cucTeMy rapaHTyBaHHs BKJIaiB Gi3uuHuX ocid Ha caiiTi banky B Mepexi [HTepHET 3a mocHIaHHM:
www.bankvostok.com.ua; 3a 6axxanusm Kiienta Bank Hamae JOBiIKy MpO CHCTEMY IapaHTyBaHHS BKJIAIiB (hi3HIHUX
oci0 Ha marrepoBoMy Hocii y BUNaAKy 3BepHeHHs KitienTa 1o Bimminenus banky.

6.3.2. ®onp rapaHTyBaHHA BKJIaiB (i3MUHUX 0Ci0 HE BINIIKOAOBYE KOLITH 32 BKJIaAaMu y OaHKIBCbKUX MeTanax.

6.4.ITepconainbHi gaHi Ta OaHKIBChKa TAEMHHIIS, TAEMHHUIIS (DiHAHCOBOT MOCIyTrH(1aii pa3oM «0aHKIBChKa TAEMHHUIIS
Ta «TaeMHALS (HIHAHCOBOI MOCTYTH»-«0aHKIBChKa TAEMHUIIS):
Ho yxnananns [loroBopy KiieHT HagaB(-11a) CBOIO 3rofly sK Cy0’€KT MEpCOHAIBHUX JaHUX Ha 00pOOKY Ta mepenavy CBOixX
NEPCOHANBHUX JaHUX 10 0a3u NMepCOHANBHUX AaHUX (i3nuHux ocio-koHTpareHTiB (kimieHTiB) [IAT « BAHK BOCTOKY,
nepenavy KoH$piaeHHiHHOI iHpOpMamii Ta MaHWUX, M0 CKIaJaloTh OAaHKIBCBKY TAa€MHHUI0O 3 METOI0 Ta Ha yMOBax,
BU3HAYCHHX B IbOMY J[OTOBOpi, B TOMY YHCIIi: TIPi3BHILE, iM 51, TO-0aTHKOBI, CTaTh, AaTa HAPOKCHHS, TIOIITOBUH 1HJIEKC,
azipeca peecTpallii Ta agpeca Micls cBOro (pakTHYHOTO MPOXHUBAHHS YX MepeOyBaHHs, MOOUILHUM (iHaHCOBUE TenedoH,
ampeca enekTpoHHOI momTH (e-mail), HoMep MOTOYHOro paxyHKy Ta iAeHTH(IKATOp IUIATKHOTO iHCTPYMEHTY,
BUITYIIIEHOTO /10 MOTOYHOTO PaxyHKy - IITPUX KOJ, 3a3HAYCHWN Ha IUIATDKHIA KapTii abo JOCTyH 0 IITPUX-KOAY
IUTATDKHOTO 1HCTPYMEHTY 3a J0omoMororo ckanyBanHs QR-code, skuit renepyerhest y MOOLTBHMX 3acTocyHKax BBP abo
«Cinbprioy, naHi 3MICHEHUX TPAHCAKIIiH 32 JOITOMOTOIO IJIATIKHOTO IHCTPYMEHTY (J1aTa, MICIle TOUYKH IPOIaxy, 4yac, CyMa,
HaliMeHyBaHHs ToproBis (merchant), iHmi gaHi TOProBIs TOIIO), SKUH MPUAMAE y4acTh y Mporpamax JOsUIbHOCTI
«Bnacuuii paxyHok», «®opa Cluby menemkepamu /Binacaukamu sikux € TOB «CLUIBITIO-®Y [y (kox €EAPIIOY 40720198,
micnesnaxomkenns 02090, m. Kuis, Byn. Byrneposa, 1), TOB «®OPA» (kox €APIIOY 32294897, Miciie3HaX0)KEHHS:
08132, KuiBceka 00611., KueBo-CesTommHCEKHi p-H., M. ButtaeBe, Byin. [Ipomuciosa, Oy. 5), a TaKOX B iHIIUX IpoTrpamMax
JIOSUTBHOCTI 3a3HAYEHUX MEHEDKEPIiB Ta B OYIb-KHUX 1HIIUX MpOrpaMax JIOSUIBHOCTI HE3alIe)KHO BiJ TOTO, sika ocoba €
MEHEPKEPOM/BIIACHUKOM JaHOi Mporpamu, Ui oTpuMaHHs KilieHToOM 3a0X04eHb, BUHATOPOA Ta MPOIO3HIIN MporpaM
JOSITEHOCTI (TIEPCOHANBHI JaHi Ta iH(OpMalIlis, o cKiagae 0aHKiBChbKY TAEMHUIIIO, TIEPEAAI0ThCS MEHEKepaM/BIIaCHUKaM
MIpOrpam JIOSUTEHOCTI JIMIIE 32 TOTOYHUMU paxyHKamu KitieHTa Ta miaTi>KHAMU IHCTpYMEHTaMH JI0 HbOTO, SIKi IPUHAMAIOTh
y4acTh y mporpamax JosuibHocTi). KilieHT po3ymie Ta HOroaKyeThes, 0 3a3HaYeHa y [bOMY MYHKTI iH(opMallis Ipo Horo
NepCOHANbBHI AaHi Ta iHpopMallis, o CKJIafaae OAHKIBChKY TAEMHHIIIO, OTPHMaHI MEHeIKepaMu/BIACHUKaMHU MpOTpaM
JOSITFHOCTI MOXKYTh HaJalli TiepeaBaTuCs 1HIIMM MEHeKepam/BIIaCHUKaM/TTapTHEPaM TporpaMm JIOSIIBHOCTI, SKi MalOTh
MK COOOIO JIOTOBipHI BiJHOCHHH, Ta y MpOrpaMmax JOSUIBHOCTI SIKMX B CBOIO 4epry OepyTh ydacTb Ti cami IUIaTikHI
IHCTPYMEHTH; Ha PO3KPHUTTS OaHKIBCHKOI TAEMHUIII, IEPCOHANBHUX JAaHUX, KOH(iAeHIiiHOT iHdopMmaii moxo Kiienra ta
3IifiCHeHI HUM oriepalliiii 3 MeToro BukoHaHHs bankom Bumor FATCA, B Tomy uncii o [Tomatkosoi ciayx6u CIIA (IRS)/
0c00i, 10 BUKOHYE (DYHKIII1 IMOaTKOBOTO areHTty BinnosigHo A0 HOpM FATCA, 3a 3anuramu cekpetaps Ka3znauelicTsa,
I'enepanbHoro mpokypopa um OankiB Cromyuenux llltatie Amepuku, npu npoMy KitieHT Hanmae 3romy Ta JI03BiI Ha
nepenady 1 PO3KpUTTS JaHWUX, HEOOXiAHMX AJIs 3amoBHEHHs BcTaHoBieHUX llomatkoBoro cimyxo6oro CILIA (IRS)/ dpopm
3BITHOCTI 1 I7Is1 yTpUMaHHsI IOJATKIB 3Ti1HO 3 Po3minom 4 3akony CILIA «[Ipo mogaTkoBi BUMOTH JI0 iIHO3€MHUX PaxyHKIB»
Bin 18 Gepesnst 2010 poky (FATCA), a TakoX I1HIIMX AaHWUX Ta iHITUM oco0aM B Bumankax, nepenadauennx FATCA,
KOMEpIIHHUM areHTaM, BHYEPIHHW TMepesiKk sSKuX HasBHUKA Ha BeOcaiiti banky, mis peamizanii npaB KiienTa
IpU TMPOBEJCHHS IUIATDKHUX OIEpalliif 3a yuacTi KomepuiitHux areHTiB banky,3 no3osy KitienTa, a Takox y BHNaaKax,
3a3HayeHuX y 3akoHi Ykpainu «[Ipo O6aHku i GaHKIBCBKY IisUTBHICTBY, 3akoHi Ykpainu «Ilpo ¢inaHcoBi mociayru Ta
(hiHaHCOBI KOMIaHii» Ta y BUMAJKaX, BA3HAUYCHUX KPUMIHAJIBHUM MpPOIECyalbHUM 3aKOHOJABCTBOM. KirieHT Hajmae Ta
HiITBEPIUKYE CBOIO 3rOAy Ha nepenady baHkoM nepcoHanbHUX JaHuX, B TOMY YHCIT iHpopMalii Ta nepcoHaIbHUX TaHUX,
10 MICTATh OaHKIBCHKY TAEMHHIIIO/KOMEPIIiIHY TaeMHUITIO/KOH(DIIEHIIHHY iHpOopMartiro/e iHpopMaIiiero 3 0OMeKEHUM
moctymom MIIC Visa B pamkax mnpoekty Visa Alias, skuii 103BONsS€ 3IiHCHIOBATH TMEPEKa3d TPOIIOBUX KOINTIB 3
BUKOPHCTaHHSIM HOMepiB TenedoHiB 3 TeneponHoi kauru Kinienra va [11 orpumyBaya rpomoBux KOIITIB, 110 TTOB’s3aHa 3
Visa Alias ( B Tomy uucii nosigomienns indopmarii mogo Homepy I Kiienra ta dinancoBoro Homepy tenedoHy
KitienTa);Oneparopy MooiisHOT0 3B 513Ky, [ITYBJITHHOMY AKIIIOHEPHOMY TOBAPUCTBY «bAHK BOCTOK» (six
y4acHUKY puHKY (inancoBux mociyr (YP®II)) ta VYkpaiHChKi MDKOAHKIBCHKIM Acoliamii 4IeHIB TUIaThKHUX
cucrteM «€EMA»  (https://www.ema.com.ua/about/), Bracauky EMA Anti Fraud Hub (AFH), yepe3 sikuii mpoOBOANTHCS
MiXranxy3eBuil OOMiH JaHMMHU Ta iX TPaH3WT i3 3aCTOCYBaHHIM aBroMaTu3oBaHoro poctyry (API) - Ha oOpoOieHHs
iHpopmalii Tpo HagaHHI Ta  OTPUMAaHHSI Knienrom  (KmieHTy) TenekoMyHiKalliiHUX, OaHKiBCBKHX,
(hiHAHCOBUX,IOJITATKOBUX Ta/ab0 CYMYyTHIX TOCIYT, 3 METO oTpuMaHHs Kitientom mociyr banky (sSk ydacHHWKa pUHKY
¢inancoBux mocnyr (YP®II) ) ta 3axucry intepeciB KimienTa Bij maxpaiicbkux Jiiit 3 00Ky TpeTix ocil.
VYxnasum neit [orosip, Kmient namaB no3Bin banky, a bank oTpumaB mpaBo po3kpuBaTu iH(OpMAIiio, 10 MICTUThH
0aHKiBCbKY Ta€MHUIIIO, KOMEPUIIHY TAEMHHUIIO Ta TAEMHULIO ()iHAHCOBOTO MOHITOPHHTY 1HIIMM HaJaBadaM IUIATIKHUX
MOCIIYT Ha THCHMOBHIA 3aIIUT OCTaHHIX.

6.5. [Hm1i yMOBH Ta rapasrii:

6.5.1. 1o migmucanns Kiienrom loroBopy «__ » 20 poky Ha caiti banky B Mepexi Iarepuer]/B

banky [0 *(BuOparu HeoOXimHe, MOCTaBUTH BIAMITKY(«+»/ «V»)) KiieHT o3HailOMHBCS Ta IMOBHICTIO 1 0€3yMOBHO
norofkyetbes 3 ymoBamu Jlorosopy, Tapudamu banky, 3ronoro-noBifoMIEHHSIM Cy0’€KTa MEPCOHAIBHUX NaHHX Ha
00poOKy Ta mepeaayy HOro MepCOHAIBLHUX MaHUX 10 0a3u MEPCOHANBHUX JaHUX (PI3UYHUX 0CIO-KOHTpAreHTIB (KITI€HTIB)
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[NAT «bAHK BOCTOK», ymoBHu HoMy 3po3yMmini Ta He MOTPeOYIOTh NOJATKOBOIO TIyMadeHHs, BiAMOBINAIOTh HOTO
iHTepecaM, € pO3yMHHMH Ta CIIPABEIJIMBUMH.

6.5.2.Yknanennst JloroBopy 3niicHIOEThCS Oe3 HaB’s13yBaHHsI KitieHTy OaHKIBChKUX/TIIATIKHUX /TOTATKOBUX Ta/ab0
CYIIyTHIX/IOTIOMIKHIX/IHIIUX TTOcTyT baHKy (B TOMy 9nCIi K HaJaBada MIATHKHNAX ITOCIYT) Ta TPETiX 0ci0 un Oyab-IKuX
TOBapiB; HAa MOMeHT yknaneHHs JloroBopy KiieHT He mepeOyBae Imia BIUIMBOM OMaHH, MOMUJIKH, OOMaHy, HACHJIbCTBA,
TIOTPO3H, 3IIOBMHUCHOI yroan abo 30iry Baxxkux ais Kimienta 00CTaBUH, HE € )KOJIHUM YMHOM OOMEKEHUM 3aKOHOM, 1HIITUM
HOPMAaTHBHUM aKTOM, CYAOBUM pIIIeHHAM a00 IHIIMM, mependadeHrM YMHHUM 3aKOHOJIABCTBOM, CIIOCOOOM B CBOEMY
npasi ykiactu Jlorosip Ta BUKOHyBaTH yMOBH JlOrOBOpY.

6.5.3.Bcs moBinmomnena Kiientom ingopmaris € xpificHoro, i Kimient ynosnoBaxye ITYBJIIUHE AKILIOHEPHE
TOBAPUCTBO «bAHK BOCTOK)» mepeBipsatu 10 Ta iHIOTy iH(pOpMaIiio, MO MOXE BHMAaraTtucs Mo MICII0 HOTo
NPOKWBaHHA, pOOOTH (HaBUaHHA), B OpraHax JAep>KaBHOI BJIaJu Ta MiCIEBOTO caMOBpsiAyBaHHA. KitieHT o3HalioMIeHnH 3
pexxuMoM QyHKIiOHyBaHHS PaxyHKy.

6.5.4.3minu Ta onoBHeHHs 10 JloroBopy. [HpopmyBaHHs:

6.5.4.1.11e#t [loroBip Moxxe OyTH 3MiHEHO abo0 JOMOBHEHO 3a 3roioi0 CTOpiH, IO OPOPMITIOETHCS JTOJATKOBOKO
yroz01o 10 1poro Joroeopy. 3MiHu 1 JomoBHEHHs 10 1boro JJoroBopy, ohopmiteHi 1ogaTKoBUMH yroaamu Ao Jlorosopy,
HaOHMpParOTh YUHHOCTI 3 MOMEHTY Tifanucanas CTOpOHAMH BIATIOBITHOI JOAATKOBOI YTOAH 0 HOTO J{oroBOpY, AKIIO iHIIE
HE BCTaHOBJICHO Y CaMiil JOJaTKOBIi# yromi, oMy JloroBopi abo y unHHOMY B YKpaiHi 3aKOHOJaBCTBI.

6.5.4.2.CTopoHH TaKOX JAIMIILIM 3T0JH, 10"

6.5.4.2.1.bank nHanparise Kiienty iHdopmaliiiini MOBiOMICHHs MPO 3MiHY ICTOTHHX YMOB IbOro JloroBopy y
croci0, oopanmii Kitiearom B ibomy JloroBopi. Y pasi 3MiHn bankom icToTHEX yMOB JlOTOBOpY Y OPSAIKY, BU3SHAYEHOMY
M JloroBopom, KitieHT mpu He3roli 3 HOBUMHU yMoBamMu JloroBopy Mae 10 HaCTaHHsI AaTH, 3 SIKOT MOYMHAIOTH JisITH HOBI
YMOBH, TIOJATH 3asBY NPO 3aKpuTTA PaxyHky. SKmio ctaHoM Ha JaTy, 3 SKOI MOYMHAIOTH AiSTH HOBI YMOBH, 3asBa PO
3aKpuTTs PaxyHKy HE HamifILIa, TO BBAXKAETHCA, IO KiTieHT morouBes Ha 3MiHY iCTOTHUX YMOB 1Is0T0 JloroBopy, TOOTO
KrienT Bupakae CBOIO BOJIIO IO CTOCYETHCS 3MIHHM YMOB LbOro JlOroBOpY HUISIXOM MOBYAaHHS. Y I[bOMY BHIAAKY
3aCTOCYBaHHsI 3MiH /10 1Iboro JloroBOpy B Iepioj MPOJOBXKEHHS AOroBipHUX BimHOCUH KiieHnta ta banky BinOyBaeTbest
(haKTUYHO IIISIXOM MOBYA3HOT 3TOJIU CTOPIH.

6.5.4.2.2.CTopoHN TIOTOKYIOThCS, IO y pa3i 3MiHM YMHHOTO 3aKOHOJABCTBa YKpaiHu, baHk 3amumiae 3a co0or0
paBo 3MIHIOBATH YMOBHU AaHOTO JloroBOpYy i MPUBOJIUTH iX Y BIAMOBIAHICTH IO 3MiHEHOTO 3aKOHOaBCTBa YKpainu. [Ipu
poMy CTOPOHH BCTAHOBIIOKOTH, 110 iH(POPMAILisl PO 3MiHHU MOBUHHA OYTH

-po3mileHa B qoctymHomy st KimieHTiB Micti y BigaineHHsx banky Ta/abo iHTepHeT-caiiTi baHKy 32 TOCHIaHHIM:
www.bankvostok.com.ua

Ta

- HampaBlieHa iH(opMaliiHuM ToBiHoMiIeHHsM KitieHTy y croci0, Bu3HavueHu# y iboMy JloroBopi

He mizHine Hix 3a 30-Tb HIB OO J1aTU BHECEHHS TaKMX 3MIH.

Sxmo Knient no cruuBy 30-Tv AHIB 3 JaTH OTOJIONICHHS baHKOM Ipo Taki 3MiHM He 3BepHEThCs 10 baHky 3 3as1B010
PO 3aKpUTTS PaxyHKy, TO BBaXKA€THCS, IO HUM MPUHHSATI 3MiHM Ta HOBI yMOBH J[0TOBOPY,III0 IPUBE/ICH] Y BiIMOBITHICTH
J10 3MiHEHOT'0 3aKOHO/IaBCTBa YKpaiHu; ToOTO KilieHT Bupa)xae CBOIO BOJIIO IO CTOCYETHCS 3MiHM YMOB 11bOTO J{oroBopy
HUIIXOM MOBYaHHS. Y IIbOMY BHUIMAJKy 3aCTOCYBaHHs 3MiH 70 I[boro JloroBopy B mepioJ] MPOJOBXKEHHs JOTOBIPHUX
BigHocuH KiienTa Ta Banky BinOyBaeThest akTHYHO NUITXOM MOBYA3HOI 3TOJIM CTOPIH.

6.5.4.2.3.KitienT 3000B’A3aHUN CTEXHUTU 332 3MiHAMHA YMOB IbOTO J[OroBOpY 3rifHO iHPOPMAIIfHUX TTOBiOMIIECHb
banky, mo HampaBisitoTecss KitieHTY BiAIIOBIIHO 10 YMOB 11b0T0 JloTOBOpY, Ta iH(opMaIlii, 10 po3MilleHa Ha caiiTi 6aHKy
3a mocrITaHHsIM: WWW.bankvostok.com.ua ta/abo B qoctymHoMy st KitieHTiB micti y BifutineHusx baHky.

6.5.4.3. bank inpopmye Kiienra npo 3minu B Tapudax, ymMoBax HaJaHHs mociyr 3a nuM Jlorosopom. CTopoHn
MOTOJKYIOTHCS, IO Y pa3i 3MiHu bankom Tapris Ha 00CTyroByBaHHS, YMOB HaIaHHS MOCIYTH 32 JloroBopom iHhopMartis
npo 3MiHU TIOBUHHA OyTH

-po3miinieHa B qoctynHomy juis KitienTiB micii y BiggiieHHsx banky ta/ado inTepHeT-caiiTi banky 3a mocuiaHHAM
:www.bankvostok.com.ua

Ta

-HampapiieHa iHGopMaliiHuM moBigomiieHHAM KitieHnty y cnoci0, Bu3HaueHui y 1ipomy Jlorosopi
He mi3Hine Hix 32 30-Th IHIB 10 JATU BHECEHHS TAKUX 3MIH.

Knient npu nHesroni 3 HoBumu Tapudamu baHky, ymMOBaMu HaJaHHS NOCIYTH Mae€ J0 HACTaHHS JaTH, 3 SKOI
MOYMHAIOTH JIISTH HOBI Tapudu, yMOBH HaJaHHS MOCIYTH 32 JIoroBopoMm mojaTH 3asBy Hpo 3akpuTTs PaxyHky. Skmo
CTaHOM Ha JIaTy, 3 SIKOi IMOYMHAIOTh JisITH HOBI Tapu(H, YMOBH HAJaHHS MMOCIYTH 32 JIoroBopoM 3asBa MO 3aKPUTTS
Paxynky He Hafiiinuia, To BBaKaeTbes, mo KiieHT noroauscs Ha 3MiHy TapudiB, yMOB HaJaHHA MOCIyrH 3a JloroBopowm;
T00TO KITiEHT BHpaska€ CBOIO BOJIIO IO CTOCYETHCS 3MiHU TapH(]iB, yMOB HaJaHHS TOCIYTH 32 J[OrOBOpOM NUISXOM
MOBYaHHS. Y IIbOMY BHIAJIKy 3aCTOCYBaHHS 3MiH B Iepioj MPOJOBXKEHHS JOTOoBipHUX BigHocwH Kiienta Ta BaHky
BiIOYBa€eThCsl (PAKTHYHO MUISTXOM MOBYA3HOI 3TO/IU CTOPIH.

6.5.4.4 KiieHT 3000B’s13aHUH CTEXUTH 32 3MiHaMH Tapu@iB Ha OOCIYroBYBaHHS Ta YMOB HaJaHHS MOCIYTH 3a
JloroBopoM BiAmoBiAHO 10 iH(GOPMAIIHHUX MOBIIOMJICHD baHKy, 1110 HanpaBiAtoThCsA KiIiEHTYy Ha BUKOHAHHS YMOB LIBOT'O
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JoroBopy Ta iHdopmaliii, o po3milieHa Ha caiTi 6aHKy 3a mocuiaaHHsM: WWw.bankvostok.com.ua ta/abo B JOCTymmHOMY
quist KimienTiB Micti y BiggiieHHsx banky.
6.5.4.5.InopmyBanHs:

VYci indopmartiiiai ToBiIOMICHHS PO
3MiHy B Tapudax, yMOBax HaIaHHS
MOCIyTH, ICTOTHUX yMOB Jloroopy
KitienT nmpocuTs HampaBiaTu oMy He
mi3Hime, Hix 3a 30 KaJleHIapHUX THIB
N0 iX BIPOBa/PKCHHS 3TiHO YMOB

Ha E-mail*:
OlMocTtaButy BiAMITKY(«+»/ «V»)

Ha HOMEp KOHTaKkTHOro Tenedony (SMS-indhopmyBanHs)*:

OlMocTtaButy BiIMITKY(«+»/ «V»)
(y T.4. nast oTpuMaHHs iHGOpMaNii Ipo CTaH NOTOYHOTO PaxXyHKY LUITXOM

Jorosopy, JMCTYBaHHS (i (Y
JloroBopy/paxyHKy, iH(pOopMaIIio
(Bunmcku) 3 paxyHky KiieHT npocuthb
IIOMICSAYHO HaJICHUIIaTH

(BuOpaTH HEOOXiTHE)

oTpuMaHHsS SMS — TOBITOMITICHB)
3a aIpecoro *:
OlMocTtaButy BiAMITKY(«+»/ «V»)

3a gorroMoror Cucremu OniaiiH-0aHK *

Ipo 3MiHy E-mail/ HOMepa OlMocTtaButy BiAMITKY(«+»/ «V»)
KOHTaKTHOTO tenedony/anpecu

Kimient MOBIIOMIIITUME Bauk | B baaky™*

MHACHEMOBO. OlMocTtaButy BiAMITKY(«+»/ «V»)

(*BuOpartu HeoOXinHe, BKa3aTH
i opMmartiro(en.aapecy/mo0.enedon/anpecy))
[Ipo Bci moMiYeHI HETOYHOCTI Ta MOMMJIKHM Y BUITUCKAX i3 paxyHKy KiieHT 3000B’s13y€eThbes moBigomisiTn bank
HE Ti3HIIIe HACTYITHOTO JHS IMICIs THS OTPUMAaHHS BUTIHICKH.
6.5.4.6.Y pasi 3minu bankowm ictotHuX yMOB J[loroBopy/Tapudis/yMoB HaJaHHS MOCTYTH 3a UM JloroBopom
y TOpAAKy, Bu3HaueHoMy 1uM JloroBopom, KiieHT mpu Hesroni 3 HOoBHMH yMoBamu JloroBopy/Tapudamu/ymMoBamMu
HaJaHHA TOCTYTH 3a UM JloroBopoM Mae mpaBo 70 HACTaHHS JaTH, 3 SKOi MOYMHAIOTH JiSTH HOBI YMOBH, iHIIIFOBaTH
pozipBanHs JloroBopy;Oyap-ska ImiaTa 3a po3ipBaHHSA IHOTO JOTOBOPY B 3B’S3KYy 31 3MiHOK baHKOM iCTOTHHX YMOB
JoroBopy/Tapudis/yMOB HaJaHHs 1Mociyru 3a 1M JloroBopom 3 KitieHTa He cTAryerhes. SKIO craHOM Ha JaTy, 3 SKO1
NOYMHAIOTH JiSITH HOBI Tapudu/ yMOBHU HaJaHHs mociyry/ ictotHi ymoBu 3a JloroBopom KitieHT He iHiIiI0BaB pO3ipBaHHS
JloroBopy, To BBaxaeThesi, 1o KitieHT moroauBcest Ha 3MiHy Taprdis/ yMOB HaJlaHHsI OCIyry/ icTOTHUX YMOB JloroBopy;
T06TO KiTieHT BHpaska€e CBOIO BOJIO IO CTOCYETHCS 3MiHU TapudiB/ yMOB HagaHHsS MOCayrwu/ icTOTHUX yMOB J[oroBopy
HIISIXOM MOBYAHHS. Y [IbOMY BUITaJIKy 3aCTOCYBAaHHS 3MiH B IT€Pi0/I MPOJOBKEHHS JOTOBIpHUX BiqHOCHH Kitienta Ta baHky
BiIOYBa€eThCsl (PAKTHYHO MUITXOM MOBYA3HOI 3TO/I CTOPIiH.
6.5.4.7. lligmucanusam mporo J{orosopy Croponu noroswm, mio bank mae npaBo 3MiHtoBaty Tapudu Ha 101aTKOBI
Ta/abo cymyTHi mociyry, siki bank Hagae KiienTy(3a iX HasSBHOCTI), a TaKOK TOCIyru baHky, 1110 € JOMOMIKHUMU 70
TUTATIKHUX TOCHYT, siki KimieHT npundaBae B Mexax mporo JloroBopy(3a iX HasiBHOCTI), Ta SIKi TIOB’sI3aHi 3 YKJIaJJCHHSIM Ta
BUKOHAHH:M JlaHOTO JloroBOpY, HA YMOBaX BiMOBiMHOTO (-UX) MOroBopy(-iB), ykianeHoro(-ux) Kiiearom Ta bankowm.
6.5.5.3axucT npaB croxuBava (iHAHCOBUX MOCIIYT:
6.5.5.1.KnienT-cnoxkuBay (iHAHCOBUX TOCIYr Ma€ MPaBO 3BEPHYTHUCS 3 NHTaHb 3aXHCTy MpaB CIIOKUBAdiB
¢inancoBux mocayr ao HamionamsHoro Oanky Ykpainm (po3amin "3BepHenHs rpomaisH" odiuiiiHoro IHTepHeT-
npezcraBaunTBa HamioHansHoro 6anky YKpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals
ta https://bank.gov.ua/ua/consumer-protection Tapsua minis: 0 800 505 240)
6.5.5.2. KnienTt-cnioxxuBau ¢iHaHCOBHX IMOCIYT MOXKE TaKOX 3BepHYyTHUCS 110 [lepkaBHOI ciay:x0u YKpaiHu 3 MUTaHb
0E3MeYHOCTI Xap4YOBUX MPOMYKTIB Ta 3aXHCTy CHOXHBadiB (JlepKIpoacroKuBCIy On),9ka € NEeHTPATbHAM OPraHOM
BUKOHABYOI BJIaJIH, AiSUIBHICTD SIKOTO CIIPSIMOBYETHCS 1 KOopAMHYeThcsa KaGineTrom MiHicTpiB YKpaiHu Ta sIKHi pearnizye
JepKaBHY TOJIITHKY y raiy3i JIepKaBHOTO KOHTPOJIIO 3a JOJEPKaHHSAM 3aKOHOJABCTBA PO 3aXHCT MPaB CIIOKUBAUiB i
pekiamy B 11iit cdepi. [Tomrora aapeca depxnpoacnoxuscinysxou: 01001,m.Kuie, Byn.B.I'pinuenka, 1.1linogo6osa ["apsiua
ninist (Call-tiertp): (044)364 77 80, (050) 23004 28. Enextponna momra: info@dpss.gov.ua.
6.5.5.3.KnienT-cnoxxuBau (hiHAaHCOBHX MOCIYT 3 TUTaHb BUKOHAHHS CTOPOHAMH YMOB J[0rOBOpY MOKe 3BEpHYTHCS
YCHO/TIMCBMOBO 110 BimiiieHHs banky/Banky 3a ampecoro, Bka3aHOw B IboMmy Jloroeopi, 3a J0moMoror 3aco0iB
eJIEKTPOHHOTO 3B’sI3KY, 3a aapecoro https://bankvostok.com.ua/citizensappeals
HonatkoBo

7. JlonaTkoBi yMOBH
7.1.Yci npaBOBiIHOCHHHM, 110 BHHUKAIOTH 3 1boro JloroBopy abo moB's3aHi i3 HUM, y TOMY YMCIi HOB's3aHi i3
JiCHICTIO,YKJIaJJeHHSIM, BAKOHAHHSAM, 3MiHOIO Ta IPUIMHEHHAM LBOT0 [loroBopy, TIIiyMaueHHsIM HOT0 YMOB, BU3HAUEHHIM
HACIAKIB HEmIWCHOCTI abo mopymeHHs JloroBopy, peraaMeHTYIOThCS IuM JlOTOBOPOM Ta BiATIOBIIHUMH HOPMaMH
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YHUHHOTO B YKpaiHi 3aKOHOAABCTBA, a TAKOX 3aCTOCOBHHMH J0 TaKUX MPAaBOBITHOCHH 3BHYASIMH JiTOBOTO OOOPOTY Ha
miicTaBl IPUHLIUIIB JOOPOCOBICHOCTI, pO3YMHOCTI Ta CIPaBEAINBOCTI.

7.2.I1pu BUpIlIEHH] MUTaHb, HEBPETYIbOBaHHUX ITUM JloroBopoM, CTOpoHHU KepyroThes [{MBITBHUM KOJEKCOM
VYkpaiHu Ta iHIIMMH 3aKOHOJJABYMMH Ta HOPMATHBHO - IPAaBOBIUMH aKTaMH Y KpaiHH.

7.3.Leit lorosip ckiaaeHuid mpu IOBHOMY po3yMiHHI CTOpOHaMHM HOTO YMOB Ta TEPMIHOJIOTIT YKPaiHCHKOIO MOBOIO
y IBOX aBTEHTHYHHX MPUMIpPHHUKAX, SIKI MAIOTh OJHAKOBY IOPUIANYHY CHITY, - IO OMHOMY JJIst KOKHOT 13 CTOpiH.

8. FOpuanuHi agpecu i peKBi3UTH CTOPIiH

banxk Kitient
ITYBJIIYHE AKHIOHEPHE TOBAPUCTBO [11b(3a HastBHOCTI)
«bAHK BOCTOK» Anpeca
49051, Ykpaina,m. Juinpo, Byn. Kypcanrcoka 24 ITacniopt ,
k/p UA763000010000032005113501026 Bunanuit
B HamionanpHOMY OaHKy YKpainu, Peectpariiinnii HoMep 00JIIKOBOI KapTKH IUTATHHKA
kox €JIPTIOY 26237202 MOJIATKIB (3a nasenocmi)
KonTakTanii Tenedon
nocaoa
(nionuc) Il nocadosoi ocobu T JITUC
MIL”

3 pirounmu tapudamu banka Ha oOciyroByBaHHS Ta pekuMoM (pyHKIIOHYBaHHS PaxyHKy o3HaliomJieHUH(a), B T.4. IPO
Te, mo PaxyHOK He Mae BUKOPUCTYBATHCS UL IPOBEACHHS ONepaii, OB’ A3aHuX 13 3MiHICHeHHIM ITiIPHEMHHUIBKOT Ta
He3anekHoi mpodeciiHol MiSITBHOCTI.

Kiient  miaTBepmkye, MmO oApa3zy Micas YKIaJaHHA AOTOBOPY OaHKIBCHKOTO paxyHKy — Ne BifI
«_» 20 p.Ta 10 MOYATKy HaJaHHSI IMOCIYT 3a yKiaaeHuM JloroBopoMm, HUM OyB OTPUMAaHHIA Ha TIAIEpOBOMY
HOCIi Apyruil MpUMIpHUK 1boro JoroBopy 3 mogarkaMmu/Tapudamu, a TaKoXK 3acBiidye, 0 110 ykiagaHHs JoroBopy
0aHKiBCHKOTO paxyHKy No Bil« __ » 20 p.:

-0TpuMaB iH(OPMAIIi0 PO KOIITH, SKi HE BiIIIKOJOBYIOTECS 3a paxyHok Donny ['apanTyBaHHs BKIaaiB Qi3uvHUX OCi0,
-03HaOMIIEHUH 3 TOBIJKOO PO CHCTEMY T'apaHTyBaHHS BKJIaiB (hi3MUHUX 0CiO,

-OTpUMaB JIOBIJIKY IPO CHCTEMY rapaHTyBaHHs BKJIAJiB (i3UUHUX OCiO.

Hara/ ITignuc Kiienra

Hassuicts inpopmanii npo BHecenns Kiienta no €aunoro peectpy 0opxxuuki L1 TAK* O HI*

HasBHicts indopmarii npo [1yOmidane oOTskeHHS pyxoMoro MaiiHa KiienTa Ll TAK* 0 HI*

KitieHnT 3apeecTpoBaHmii SIK MiAIPUEMEIB/IK 0c00a, SKa MPOBAAUTH He3aJIeKHY NpodeciiiHy MisTbHICTD
OTAK* OIHI*

(oOpatu HeoOXigHEe, TOCTABUTH BIAMITKY(«+»/ «V»)

nara/ Iignuc Kiienra

Buxkonaseriip

(HIB) IIAINC



