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BAHK GOIXOWTORNO ¥ Momax Yrpalnw

Hooamox Ne 6 0o Haxaszy Ne 6io 12.04.2024p.

3AABA-JIOT'OBIP Ne
ripo akrenT [1yOmidHo1l Tpomo3uIlii Ha yKIagaHHs TOTOBOPY OaHKIBCHKOTO PaxyHKY

HaiimenyBanusa banky: ITVBJITUHE AKIHNIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Micuesnaxomxenns: 49051, m. [ninpo, Byn. Kypcantcbka, 24

Kox €IPIIOY 26237202

Kop/p Ne UA763000010000032005113501026 B HamionansHoMy OaHKY YKpaiHu

Iadopmaris npo Kiienra:
Kitieat(Oco6a, Ha ure iM’s1/Ha 9UI0 KOPUCTH
BiJIKPUBAETHCS PAXYHOK)

(mpi3BHIIIE, IM'S, IO OATHKOBI (32 HAIBHOCTI))

JlaTa HapoKeHHS PHOKIIII (ITTH)

I'pomaasHCTBO Cratb

JoxymeHnt Cepis Ne KumM Bunmanuit/nara:

E-mail Tomarmhiit Tenedon Mo6. tenedon

Hasricth iHpopMalii npo BHeceHHs Kiienta o €aunoro peectpy 6opxuukis L1 TAK* O HI*
HasBricTh iHpopManii npo [Tyoniune oOTsHkeHHS pyxomoro maiina Kimienra [ TAK* O HI*
KuieHT 3apeecTpoBanuii SK MigIpUEMENB/IK 0c00a, sIKa MPOBAANUTh HE3aIeKHY MPOQECiiHy AiSUTBHICTh

OTAK* OHI*
(oOpatu HE0OXiTHE, MOCTABUTH BIIMITKY(«H»/ «V»)

PaxyHok BigkpuBae:

LIBiiacHUK paxyHKy

OlsacHuk paxyHKy Bif 14 10 18 pokiB

[3akoHHUIT TPEACTABHUK TUTHHU (MAJIONITHEOT 0COON)
Oocoba, sika BiIKpUBA€E PaxyHOK Ha KOPUCTh TPETHOI OCOOH
Onosipena ocoda, mo aie Bix imeHi Kiienra

Tepminu:

-J/leGeToBUil mepekas-TuIaTiKHA ONeparlis, M0 3IMCHIOEThCS 3 paXyHKY IUIATHUKA Ha TIJICTaBl Ha/JaHOi OTpUMYBadyeM
IUIATDKHOT 1HCTPYKIIi, 32 yMOBM OTPUMaHHS 3TOJM IUIATHWKA HA BUKOHAHHS IUIATDKHOI oOImepallii, HaJaHOi HUM
OTpUMYBady, HajJaBady TUIATOHKHUX MOCIYT OTpUMYyBada abo TutaTHUKA, a00 Ha MiJCTaBi TUIATKHOT IHCTPYKIIIi cTATyBada
0e3 OTpUMaHHsI 3r0IH IUIATHUKA.

-KopucryBau-¢iznuna ocoda, sika OTpUMY€ 41 Ma€ HaMip OTPUMATH TUIATDKHY TOCIIYTY K TUIATHUK a00 oTpuMyBad (200
o0OuIBa OHOYCHO), a B pa3i HaIaHHS NOCTYT OAHKOM-KITI€HT OaHKY.

-KpenuroBuii mepekas-TuraTi>kHa orepariis 3 paxXyHKy TUIATHHKA Ha ITiJICTaBi IIATKHOT IHCTPYKITIT,HaJaHOI ITTATHUKOM a00
Ha/IaBavyeM TOCIIYT 3 1HIMIIOBaHHS MJIATIHKHHUX OIepalliid, 32 yMOBH OTPUMAaHHS 3TOJIM IJIATHUKA Ha BUKOHAHHS TUIATIKHOT
orepallii, HaJlaHoi Ha/laBayvy IUIATIKHUX TIOCHYT TIATHUKA.

-Henanexxuuit orpuMyBay-oco6a, Ha paxyHOK sIKOi 0€3 3aKOHHMX IiJICTaB 3apaxoBaHa cyMa IJIaTiXHOI onepauii abo sika
oTpHMaJia CyMy TUIATIKHOT Oreparii B TOTIBKOBIi (opmi.

-O0TspKyBad-iHIIiaToOp 3a OOTSHKEHHSIM, TIPEJIMETOM SIKOTO € MaiHOBI MpaBa Ha TPOIIOBI KOIITH, IO 3HAXOISTHCS Ha
PaxyHKy.

-OnepauiiiHuii 1eHb-A€Hb, NPOTATOM SKOTO HajaBau IUIATDKHMAX MOCHYT IUIaTHUKa abo HajaBad IUIATDKHHUX HOCIYT
OTpUMyBava, 3aTydeHU 1O BUKOHAHHS IUTATDKHOI Omeparii, 3AiHCHIOE CBOIO MiSTBHICTh, HEOOXITHY 1T BUKOHAHHS
IIATDKHUX OTIepartii.

-Onepaniiiaiuii yac-4acTHHA ONEpPALifHOrO AHS HaJgaBaya IUIATDKHUX TOCIYT, MPOTATOM SIKOi NPUMMAIOThCS TUIATIKHI
IHCTPYKIIT Ta IHCTPYKIIIT Ha BIAKIWKaHHSA. TprBaiicTh ONepaniiHoro 4acy BCTAHOBIIOETHCSA HaJaBaueM IUIATIKHUX TTOCITYT
(6aHKOM) CaMOCTIHHO Ta 3aKPIIUTIOETHCS BHYTPIITHIMH TOKyMEHTaMHU OaHKY.

-OtpuMyBad-0co06a, Ha PaxyHOK SIKOT 3apaxoBY€ETHCS CyMa IUIATIKHOI oneparii.

-[Torounuii paxyHOK-paxyHOK (YKIIOYalOYM PAaxXyHOK i3 CHELialbHUM PEKUMOM BHKOPUCTAHHS), IO BIJKPHUBAETHCS
0aHKOM KIIEHTY IJIsl 30€piraHHs KOIITIB 1 BUKOHAHHS IDIATOKHUX OMEpalliid BiIMOBITHO JO YMOB JOTOBOPY Ta BUMOT
3aKOHOJAaBCTBa Y KpaiHu.

-[InarixHa iIHCTPYKUisA-pO3NOPSIKEHHS iHIIIaTopa HalaBavy MJIaTIHKHUX OCTYT 1010 BUKOHAHHS IUJIATIKHOT onepartii.
-[lnaTtikHa oneparlis-0y/ib-sIK€ BHECEHHSI, ITepeka3 ado 3HATTS KOIITIB HE3aJIS)KHO BiJi NPABOBITHOCHH MK IJIATHUKOM i
OTpHMYBaYeM, SIKi € MiJICTABOIO JIJIS IILOTO.

-[InarHuk-oco6a, 3 paxyHKY sIKO1 iHILIIOETHCS MJIATIXKHA OIepalisl Ha MiCTaBl IUIATIKHOT IHCTPYKLII.



-Cyma miaTikHOI oreparii-BiIoBiIHA cyMa KOIITIB, SKa B Pe3yJIbTaTi BUKOHAHHS IUIATIXHOI Omeparlii MOBHHHA OyTH
3apaxoBaHa Ha PaxXyHOK OTpHMyBada ab0 BUIaHAa OTPUMYBady B TOTIBKOBiH dopmi.

-Tapudu banky(nani-«Tapuduy»)-mniepenik 0aHKiBChKHX/(PIHAHCOBUX/TIATHKHUX/ TOJATKOBUX Ta/abo
CYMYTHIX/IOMOMIXXHHX MOCITYT baHKy 3 BU3HAUEHHSIM iX BapTOCTI.

IItpadh-HeycToiika, 0 00YNUCTIOETHCS Y BIICOTKAX BiJl CyMH HEBUKOHAHOTO a00 HEHAJIC)KHO BUKOHAHOTO 3000B'sI3aHHS.
[ens-ueycroiika, 110 00YHCITIOETHCS Y BIICOTKAaX Bijl CyMH HECBOEYACHO BUKOHAHOTO TPOLIOBOTO 3000B'13aHHS 33 KOKEH
JICHb TIPOCTPOYCHHSI BUKOHAHHSI

Tepmian «EnexTpoHHHUIA TOKyMeHT», «OpHUTiHAI €JIeKTPOHHOTO AOKyMeHTa», «KBamiikoBaHW eNeKTpPOHHUHN MiATHCY
BXKMBAIOTHCS Y 3HAUCHHAX, HaBeJeHNX y 3aKoHi YKpaiau «IIpo enexTpoHHI JOKYMEHTH Ta eJIeKTPOHHUHN TOKyMEHTO00Ir»
Ta 3akoHi Ykpainu «IIpo enekTpoHHI JMoBip4i mociyru», a Tepminu «ludpoBuii BracHopyuHuid miamucy, «lIpoctuit
CJIEKTPOHHUH HiANUC»-y 3HAUEHH], HaBeieHOMY Y «[loJ10%keHH1 Tpo BUKOPUCTaHHS €IEKTPOHHOTI'O HiAMUCY Ta €JEKTPOHHOT
reuaTKkm»,3aTBeprkenoMy [loctanoBoro [lpasminus Hariormameroro 6anky Ykpainu Bin 20.12.2023 poxy Ne 172.Immmi
TEpPMiHH, IO BXHMBAIOTHCS B 1bOMY JlOrOBOpi, 3aCTOCOBYIOTHCS y 3HAa4yeHHSX, HaBeAeHMX y 3akoHi Ykpainum «lIpo
¢inancoBi mociayrn Ta (¢iHaHCOBI KommaHii», 3akoHi Ykpainu «IIpo mmatikui mocmyrm», 3akoni Ykpainu «IIpo
3amobiraHHs Ta TMPOTHAII0 Jeramis3armii (BiAMHBAHHIO) JOXOMIB, OJIEPKAHMX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHIO
TepopusMy Ta (piHaHCYBaHHIO PO3MOBCIOUKEHHs 30poi MacoBOTrO 3HMLICHHS», [HCTPYKWii MpO MOPSAOK BIAKPUTTA Ta
3aKpUTTSl PaxyHKiB KOpHCTyBadaM HaJaBayaMH IUIATDKHUX TOCIYr 3 OOCIYroBYBaHHS pPaxyHKiB, 3aTBEpIKEHOI
nmoctanoBoro llpaeninas HamionanpHOoro Oanky Ykpainu Bim 29 mumHs 2022 poky Nel62, iHmIMX 3aKOHOJAaBYHMX Ta
HOPMAaTHUBHO-TIPABOBUX aKTaX.

[Mignucyroun 1o 3asBy-Jlorosip npo akuent [1yoniunoi mpomo3uiii Ha ykiIagaHHs JOTOBOPY OaHKIBCBKOTO paxyHKY, s
akuenTtyto [Iyomiuny [Iponosumiro [TAT «bAHK BOCTOK» (mamani — «bank») Ha yknamanHs JloroBopy 6aHKIBCHKOTO
paxyHKy (mami—«JloroBip») Ha ymMoBax, BukiafeHnx y «lIpaBunax HamaHHsA 0aHKIBCHKHUX MPOMYKTIB Ta MOCITYT (Pi3UIHAM
ocobam B [IAT «BAHK BOCTOKY, 3aTBepaxenux pimennsM [Ipasninas banky Bix , mpotokost Ne (31
3MiHAMH Ta JOMMOBHEHHIMM), PO3MILIEHHX T o3Haiiomnenns Ha Caiiti Banky 3a mocuaanmsam: Www.bankvostok.com.ua
Ta'y noctynmaomy 1utst KimienTiB micti y BigaineHasx banky (mami — «IIpaBuia KbO») Ta mpueaHytocs 10 3alipornoHOBAHOTO
Jorosopy B Mexax oOpaHux nociayr baHky, miaTBepAXyto CBOO 3rofly Ha OTpUMaHHs nociyr baHky, a came:

1. Axuentyroun Ily6niuny mponosunito banky, s moromkyrocs Ha ykinaganss JloroBopy OaHKIBCHKOTO paxyHKy Ha
yMOBax, 3a sKuX baHk 3000B’s3yerbcs Bimkputu Kiienty Ilotounmii paxyHok st BmacHux moTped Kiienra 3a
HACTYIIHUMH [IapaMeTpaMH, a Takox oOciyroByBaTtu [loTounnii paxyHoOK:

[Totounnuit paxyHox Ne

Banrora [Totounoro paxynky [ rpusas™ [ mnonap CIIIA* O eBpo [1* (iHme)*

(*oOparu HeoOXiIHEe, MOCTABUTH BiAMITKY(«+»/ «V»)

CTpok-0e3cTpOKOBO.

[ToTounnii paxyHOK BiJKPUBAETHCS BUKIFOYHO ISl 3apaxyBaHHS [I3apo0iTHOi tu1aTu Ta/abo CTUIEeHTIT™

[nencii, coriaipHOI TOIIOMOTH Ta 1HIIAX
COLAJIBHUX BUILIAT™
(*obpatu HeOOXiIHE, MOCTABUTH BiAMITKY(«+»/ «V»)
[porienTH 3a 3anunikoM 1o [TorouHomy paxyHky 3rimHo Tapudis banky Ha neHb ykiageHHs JJoroBopy 0aHKiBCEKOTO
paxynky:LITAK, % ( ) piunux® [JHI 0,00% (Hynp uinmux HyJb COTHX) piuHUX™
(*oOpatu HeoOXiHE, MOCTABUTH BIAMITKY(«+»/ «V»).

ABO JIUIA 3]1 y BM
[Torounwuii paxyHOK y 6aHKiBcbkuX MeTanax (BM) Ne
Bamora [lotoynoro paxysaky-bankiBceki Mertamm (BM): 301010959 (XAU)* LCpibno 961(XAG)* Ullnarura 962

(XPT)* OlManaxmiit 964(XPD)* (*obpatu HeoOXiaHe, MOCTABUTH BIAMITKY(«+»/ «V»)

CTpoKk-6e3CTPOKOBO.

[Ipouentn B bankiBcbkux Metanax 3a 3anumkoM 1o [Torounomy paxynky 3ringHo Tapudis banky Ha AeHb yKiaaeHHsS
JloroBopy 0aHKiBCBKOTO PaxyHKY y OaHKIBCbKHX MeTajlax:

OTAK, % ( ) piuaux™* CIHI 0,00% (Hynp ninux HyJb COTUX) PIYHUX™

(*oOpatu HeoOXiHe, MOCTABUTH BIAMITKY(«+H»/ «Vy»).**

Hara nonanust Kiienrom 3asiBu-/lorosopy npo akuent [lyOnidHoi Mpomno3uiii Ha yKJIaJaHHs JOTOBOPY OaHKIBCHKOT'O
paxyHKy y € [atoro yknaganss nporo JloroBopy 6aHkiBchkoro paxyHky. JHem Bigkpurts [loTouHoro paxyHky € gara
nianucanns bankoM 1poro JloroBopy 6aHKIBCHKOTO PaxyHKY.

IMotounmii paxyHok KitieHTa BiJKpWUBAa€ThCs Ha JOTOBIPHIH OCHOBI Uit 30epiraHHs TPOIIOBUX KOIITIB/OAHKIBCHKHX
MeTaniB** 1 HagaHHS (iHAHCOBHX IJIATIXHMX IOCIYT, IO MOB'A3aHi B TOMY YHCIi 3 BIIKPUTTSIM, OOCIIyTOBYBaHHSIM Ta
3akpUTTsM [loTOYHOIO paxyHKY, 3apaXyBaHHSIM rOTiBKOBUX KOWITIB Ha I10TOYHMI paXyHOK, 3HATTSM rOTIBKOBHX KOLITIB
3 [lorouHOro paxyHKy, BUKOHAHHSM TUIATDKHHMX oOrepaiii i3 BiacHuMH komTamu KiienTta 3 [lorouHoro paxyHky/Ha
[Torounmii paxyHok (y TOMy 4HMCIi 3 BHUKOHAHHSM KpPEIUTOBOTO I€peKa3dy, BUKOHAHHSAM Je0ETOBOTO IepeKasy;
BUKOHAHHSM 1HIIOT IUIATDKHOT omepalii); BUKOHAHHSM IUIaThKHUX orepalliii 3 [lorouHoro paxynky/Ha [loTouHmid paxyHOK
KOPHCTYBaua, 32 YMOBH 110 KOIITH JUIsi BUKOHAHHS IJIATiXHOT onepailii Hanarotbess KimienTy baHkoM Ha yMOBax KpeauTy
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(y ToMy umcIi 3 BUKOHaHHSIM KPEAUTOBOrO MepeKasy; BUKOHAHHIM Je0ETOBOro IMepeKasy; BUKOHAHHSM IHIIOT IUIAaTKHOT
orepaiiii); Ta He(hiHAHCOBMX IIIATIKHMX MOCIYT (3 iHiNiOBaHHS IDIATIKHOI OIepallii; 3 HaJaHHSA BiIOMOCTEH 3 paXyHKY
(-iB)) BimmoBimHO 10 yMOB JloroBopy Ta BHMOI 3aKOHOJABCTBA YKpAaiHH; KPEIUTOBHH Ta/abo neOeToBHU mepekas 3
[lorouHoro paxyHKy 3IifICHIOIOTBCS B MeKaxX 3aJIMIIKY KOLITIB Ha PaxyHKy Ha IIOYaTOK OMepaliifHoro AHA Ta 3
ypaxyBaHHSIM CyM, IO HaIIHILIN MPOTATOM ONepaliiiHoro nHsA. Buam MOXINBHX HAAXOHKEHb 1 IDIaTexiB, (Gopmu
pPO3paxyHKIiB 1 MOCIYr BHU3HAUYAIOTHCS YMHHUM 3aKOHOAABCTBOM YKpaiHu. Ilepemik Ta BapTicTh (iHaHCOBUX Ta
HediHaHCOBHX TATiKHUX nociyr banky BuszHauaetbes Tapudamu banky (Homatok mo Jorosopy), 3 Tapudamu banky
Ha MoCiIyrd Ha caiTi banky 3a mocwrtanusm: https://bankvostok.com.ua/private/tsi, Kiient o3HaiiomiieHu#, MOBHICTIO 3
HHMH 3TOJICH.

A rakox akuentyto [1yoniuny nponosuniro banky mozao 3ailicHeHHs BUIIIaTh nepekasis [Inarixuaoi cuctemun WESTERN
UNION muraxom 3apaxyBaHHs KomTiB Ha [lotounnii paxyHok, Binkputuii Ha Moe iM’st B [IAT «bAHK BOCTOK» Ha
mifcTaBi mporo JloroBopy 0aHKiBCEKOTO paxyHKy. o ykmamanas mporo JloroBopy s o3HatommBcsi(-nmacs) 3 [IpaBumamu
Buruiaty nepekasis [ natixxaoi cuctemun WESTERN UNION nuisixom 3apaxyBaHHS KOIITIB Ha IIOTOYHI PaXyHKH (i3WYHUX
oci6 B [TAT «BAHK BOCTOK» (nani-«IIpaBunay), mo € HeBia emuoro yactiHoo [Ipasun KBO, 3 YMmoBamu Ta npasunamu
HagaaHg nociayr rpomosux mepekaziB  WESTERN UNION Ta Tapudamu bamky Ha caiiti banky 3a mocmmaHHSM:
https://bankvostok.com.ua/private/tSi, MoBHICTIO 3 HUMH 3rojicH. YMOBH BKa3aHMX JOKYMEHTIB MEHi 3pO3yMii, He
noTpeOyIOTh TOJATKOBOTO TIIyMadeHHs, HA MOMEHT YKJIaJeHHs Iboro JoroBopy s He mepeOyBaro Mij BIUIMBOM OMaHH,
MTOMIJTKA, OOMaHy, HAaCHIIbCTBA, ITOTPO3H, 37I0BMUCHOI yTo/Iv a00 30iTy BaXKKUX ISl MEHE 00CTaBUH, HE € )KOIHUM YHHOM
oOMexxeHnM(-010) 3aKOHOM, IHIIMM HOPMATHBHAM aKTOM, CYJOBHM pilIeHHsSM a0o IiHIIUM, Mepen0adeHuM YUHHUM
3aKOHOJaBCTBOM, CIIOCOOOM B CBOEMY paBi MPUNHSITH PillICHHS B YaCTHHI, [0 CTOCYETHCS MOCTYTY BUILIATH NIEpEKa3iB
[Tnarixkuoi cuctemun WESTERN UNION nutsixom 3apaxyBaHHs KOIITiB Ha [loTOYHMIA paxyHOK, BIIKPUTHI HA MO€E iM’ST B
I[TAT «bAHK BOCTOK, miit BuOip mociyru € cBigoMuM.*.

* oOpatH 32 HEOOXITHICTIO.

JonaTkoBi Ta/abo cymyTHi nocinyru banky ta Tpetix oci6 Kiient B mexax JloroBopy He npunbasae.*/lonatkoBi Ta/abo
CYIIyTHI TOcyru baHKy, iX mepernik Ta BapTicTh Bu3HadaeThesi Tapudamu bamky (Jomartox mo mporo /lorosopy), 3
Tapudpamn banky ©Ha  mgomaTkoBi Ta/abo  CymyTHI mociHyrm Ha  caiditi  baHKy 32 TIOCHIIaHHAM:
https://bankvostok.com.ua/private/tsi o3naiiomienuii(-a), NmoBHiICTIO 3 HUMHU 3rojeH(-Ha). JlomaTkoBi Ta/abo cymyTHi
mociyrH TpeTix oci6 KimieHT B Mmexkax JloroBopy He mpumdaBae™

*0OpaTu HeoOXimHe

[epemnik mocayr banky, 10 € TOMOMI>XXKHUMH 0 TJIATIHKHAX MOCHYT, sKi KiieHT npuabasae B Mexax nporo JloroBopy, Ta
ix BapricTh Bu3HauaeThes Tapudamu banky (Homatok mo uporo dorosopy), 3 Tapudamu banky Ha 1OMOMIXKHI TOCITYTH
Ha caiiTi banky 3a nocwnannsm: https://bankvostok.com.ua/private/tsi o3nafiomienuii(-a), MOBHICTIO 3 HUMU 3r0JIcH(-Ha).
Knient crmauye banky BapTicTh (iHaHCOBHX/TATIXHUX/IOAATKOBUX Ta/a00 CYyITyTHiX(3a HasBHOCTI) Ta JOMOMIKHUX
MOCIYT B TOPSAKY Ta CTPOKH/TepMiHU, BKa3aHi B Tapugax banky.

2.Kmient orpumas(-ia) no ykinamanas Jloropopy iHpopmaIiro mpo KOIITH, SKi HE BiIIKOJIOBYIOTECS 3a paxyHOK DoHITY
rapaHTyBaHHS BKJIAIiB (Gi3uuHux oci6 (caiit ®onay rapaHTyBaHHS BKIaaiB (ismdHux ocid Www.fg.gov.ua), a Takox
O3HaioMJIeHH#i(-a) 3 JIOBIIKOO PO CHCTEMY rapaHTyBaHHs BKIaiB (i3uuHUX 0ci0 Ta 10 ykiananHs [loroBopy oTpumas
(-ma) moBimKy Mpo cUCTeMy rapaHTyBaHHS BKIaAiB (isuunux oci6. ITicns ykaanenus loropopy KIieHT MOromKyeThest
B IIOJIBIIOMY O3HAHOMIIFOBATHCS HE piAlIe HiX OJMH pa3 Ha pik 3 JlOBIIKOIO IO CHCTEMY rapaHTyBaHHS BKJIQJIIB
¢iznunmx oci0 Ha caiiti banky B Mepexi [HTepHeT 3a mocuiaanHsM: Www.bankvostok.com.ua; 3a Gaxanusm Kiienra
bank Hamae JloBiIKy Mpo cucTeMy rapaHTyBaHHS BKJaAiB (i3MYHUX OCiO Ha MarmepoBOMY HOCIT y BHIIQJIKY 3BEpHEHHS
KitienTa no BigninenHs banky;

®onx rapaHTyBaHHS BKII1iB (Di3UYHUX 0CI0 HE BiIIKOJOBYE KOIITH 32 BKJIaJaMH Y OaHKIBCbKUX MeTaax.

3.ITpaBa Ta 060B’s13k1 CTOPIH:

bank Bigkpusae [lorounuit paxyHok; npuiiMae i 3apaxoBye Ha [lotounuii paxyHok rpomosi komtr/bankiBchki Metann™™*,
0 HAAXONATH; BUKOHYE IUIaTLKHI IHCTpYKIi KimienTa, mpoBOIUTh nepeadadeHi YMHHUM 3aKOHOJaBCTBOM OIlepartii 3a
[ToTOYHUM paxyHKOM; HaJa€ KOMICIiiHi IOCITyTH 3 IPOBEICHHS OMepalliil o KymiBii/mpoaaxy/o0MiHy iHO3eMHOT BasrtoTH/
bankiBcbkux MetamiB** (3miHCHIOIOTHCS MMiJ 4Yac (YHKIIIOHYBaHHS  BAJIOTHOTO PHUHKY YKpaiHW/ MiKHApPOIHOTO
BaJIOTHOTO PHUHKY); KOMICIHI TOCIYru 3 TpPOBEACHHS ONepaliii mo KymiBii/mponaxy/oOMiHy BaJIFOTHUX KOIITIB
3MIIACHIOIOTHCS 3a IOpYYeHH:M 1 3a Koty KitieHTa y pa3i HanaHHs banky HeoOXigHUX JIsl KYIiBJi JOKyMeHTiB, KimieHT
nepepaxoBye Ha paxXyHOK baHky HEOOXiHY Jis 3M1HCHEHHS oTepallii CyMy y HaIllOHaJIbHIH BaTIOTI/iHO3eMHIl BaroTi 200
pu OTpuMaHHi 3asBKkM KiieHTa Ha KymiBio/mipoaax/oOMiH BalIOTHUX KOWITIB BaHK Ha migcTaBi MIATiXHOT IHCTPYKILIi
KitienTa cimcye 3 paxynky KirieHta HeoOXiaHy /U1 3A1iiCHEHHS OTepallii CyMy Y BiJIIIOBiIHIN BaIFOTI; BU1a4a baHKIBCbKIX
Meraunis 3 [lotounoro paxynky KiienTta y 6aHKIBChKMX MeTanax 37iiicHIOeTbes bankom msxoM mpoaaxy bankiBcekoro
Merany Ha BaJIOTHOMY PHHKY YKpaiHHW, rpomoBi KomTu BuaaroTbes KimieHnty 3 I1oTOYHOrO paxyHKy TOTIiBKOIO B
TPUBHEBOMY CKBiBaJIeHTI**; 3000B’13aHMI OJMH pa3 Ha MicsAIb O¢30IUIaTHO HajgaBaTH KirieHTy iH(bopMariro(BUITMCKY) 3a
pPaxyHKOM 3a TaKWi Micsllb Yy cIoci0, BU3HAUYEHHWI J[oroBOpoM, HampapisTH iHPOpMAIiiiHI MOBIJOMIIEHHS MPO 3MiHY
icrotHux ymoB J[loroBopy,Tapudis, KOMICIHHUX BHHAropoja Ta iHIIMX 300piB, IO MiAIsATal0Th crutati Kiientom 3a
00CIIyrOBYBaHHSl PaxyHKy, a TAaKOX Mpo 3MiHy po3Mmipy BuHaropoau Kimienty OaHkoM 3a kopuctyBaHHS KiienTom
paxyHkoM He mi3Hinne 30 kaleHmapHHUX JHIB JIO JaTh Takol 3MiHW yepe3 moro/pkeHuit bankom i1 Kiientom kaHan
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KOMYHIKaIlii 1y1s1 iHpopMyBaHHS, BUKOHYE (DYHKIIT TOJaTKOBOT'O areHTa,areHTa BaJIFOTHOTO HArJIsAy,Ccy0’ €KTa IEPBUHHOIO
(hiHaHCOBOTO MOHITOPHUHTY.

KiienT 30008’ s13aHUI1 BAKOHYBAaTH BUMOTH YHHHOTO 3aKOHO/IABCTBA, IEPI0INIHO 03HAHOMITIOBATHCA 3 YNHHOIO PEAAKIII€I0
[Ipasun KBO ta Tapudis, mo po3mimieni Ha Caiiti banky, 3 METOrO mepeBipkH iX YMHHOCTI Ta O3HAHOMIICHHSI 31 3MiHAMU
710 HUX, CBOEYACHO O3HAWOMITIOBATHCSA 3 iH(QOpMaIliiHUMH TIOBiTOMIIEHHSIMU baHKy 11po 3MiHy TapudiB, yMOB HaJaHHSI
MOCIYTH, ICTOTHUX YMOB Jl0OrOBOpY, a TaKOX MEPEBipsATH MPaBUIIBHICTD 31IHCHEHUX omnepaliil 3a [loTouHNM paXyHKOM Y
croci0 Ta B mopsaky, Bu3HaueHi Jlorosopom Ta IlpaBmnamu KBO; Ha aeHb 3mificHeHHs orepallii (SIKIIO iHIIE HE
BcraHoBneHo Tapumdamu) KiienT cradye BapTicTs mocayr banky 3a oOciayroByBaHHs y BigmoBimHocTi 3 Tapudammu
banky. Kowmicii crutadyroThCsi B HaIlioHambHIM BaimioTi; KirieHT 3000B’s3aHMil HamaBaTH Ha IEpIIly BUMOTY baHKy
JIOKYMEHTH/BiZIOMOCTI, HeOOXiHI s 3/iiicHeHHs ineHTU(dikarii, Bepudikailii, BABYCHHS/OMIHKY (DIHAHCOBOTO CTaHY
KitienTa, ¢iHaHCOBOTO MOHITOPHHTY OTepalliii, BAIFOTHOTO HATIISIY.

AxuenryBasmu [lyOniuay npono3umniro bauky momo 3aificHenns Bumuiatu nepekasiB [lmatikaoi cuctemn WESTERN
UNION uisixom 3apaxyBaHHs KowTiB Ha [loTounmii paxyHok, Binkputuii Ha imM’st Kimienta B [TAT «BAHK BOCTOKY,
KuieHt Takoxx moroauscsi(-nacs):

-HagaBati banky nuceMoBuit J[03BiN Ha 3apaxyBaHHS KOIITIB MO0 KokHOMY Tepekasy Ilmatixnoi cuctemun WESTERN
UNION na Bigkputuii B banky motounuii paxynok KiienTta, Ha ymoBax, Bukimagenux B Pozmimi 4 «[1IOPAHOK
HAJAHHA KIMEHTOM JO3BOJIY » IIpaBui;

-1ipu 0(OpMIICHHI TUCHMOBOTO J[03BOITY Ha 3apaxyBaHHS KOIITIB IO KOkHOMY Tepekasy [Imatixxnaoi cucremu WESTERN
UNION kopuctyBaTHCS POTpaMHUM 3aCTOCYHKOM 3 BHUKOpUCTaHHSIM KBami()ikoBaHOTO €IEKTPOHHOTO Migmucy abo
IU(PPOBOTO BIACHOPYYHOTO MiJANKCY a00 MPOCTOrO €NEKTPOHHOTO MIiANMUCY Ui 3IiMCHEHHS eJEKTPOHHOI B3aeMOMil
Kitienta BuKITIO9HO 3 BaHKOM 1 3 BUKOPUCTaHHSAM TEXHOJIOTI1, BU3HA4YeHOI baHkoM;

-CTPOK 3apaxyBaHHS KOIITIB repekasy Ha [lotounnii paxyHok - He mizHime 2 ([Box) OaHKIBCEKUX JHIB 32 YMOBH YCITIIITHOT
MEPEeBIpKH TepeKa3dy 3a CIHMCKaMHM CaHKIA Ta 3a CHUCKaMH OCi0, MOB’S3aHUX 13 NPOBAKCHHSIM TEPOPUCTHYHOL
JSUTBHOCTI, Ha BIJCYTHICTB 30iTiB;

-otpumyBatu nepekas [lmatixaoi cuctemun WESTERN UNION roriBkoto B kaci baaky, skmo y baaky BUHHKaOTh
CYMHIBH a00 € OOTpyHTOBaHI MiICTaBU BBAXKATH, III0 0C00a, IKa 3BEpHYJIACS, HE € OTPUMYyBaUeM MepeKasy;

- micys 3apaxyBaHHs Ha [loTo4HUMIT paxyHOK KOIITIB 3a OIepaliero BUIIIATH nepekasy Ha [lorounnii paxynok bank mae
MIPaBoO CTATYBaTH IUIaTh (KoMicii), BctaHoBieHi Tapudamu banky B pamkax 0o0CIyroByBaHHS MOTOYHOTO PaXxyHKY.

* 0Opaty 32 HeOOXiTHICTIO.

Oco6nuBi yMOBH:

OlsacHuk paxyHKy Bif 14 10 18 pokiB:

KiTieHT-HENOBHOITHS 0c00a CaMOCTIHHO PO3MOPSIKAETHCS BHECCHUMH HUM Komitamu*/bankiBcbkumu MertamamMu* Ha
[loTounnii paxyHOK, BIIKpUTHII HUM Ha CBOE iM'd, a TaAKOX 3apOOITHOIO IJIATOIO (3apO0ITKOM), CTUTICHTIEI0 200 1HITUMHU
JI0XOJIaMH, 1110 HAJXO0ATh Ha oro IToTouHMil paxyHOK.

JIJis po3nopsi/PKEHHST KOIITaMH, 10 BHeCeHI Ha [1oTouHuil paxyHOK iHIIOK 0c000r0, BiaMiHHOW Bin Kiienta, Kimient
Hagae baHKy 3romy opraHy OIKH Ta IMIKIyBaHHS Ta 0aThKiB (YCHHOBHTENIB) a00 MIKITyBaIbHHUKIB Ha PO3MOPSIKEHHS
TAaKUMH KOIITaMH.

[l3akoHHUI TpeICTaBHUK AUTHHU(MAJIONITHHOI 0CO0N):

3aKOHHUIA TIPEICTaBHUK Ji€ 0COOMCTO Bijl IMEHI Ta B iHTepecax TUTHHH (MaJIOJTITHHOT 0COOH).

Loco0a, sika BiIKpUBa€E paxyHOK Ha KOPUCTH TPETHOT OCOOH:

Knient naOyBae mpaB 3a JloroBopom mig yac mnepuioro 3BepHeHHs a0 banky. Posnopsipkenns IloTounum paxyHkoM
KitienToMm 3milicHIOETBCS JHIIe Ticis Horo ixeHTudikamii Ta Bepudikamii bankom BinmoBigHo 10 BUMOr [HCTpyYKIii po
MOPSIOK BIIKPUTTS Ta 3aKPHUTTS PaxyHKIB KOPHCTyBadaM HaJaBayaMH IUIATIXKHHUX TOCIYT 3 00CIYrOBYBaHHS PaxyHKIB,
3aTBep/pKeHOi moctaHoBoro [Ipasninas HaumionansHoro 6anky Ykpainu Bif 29 sunus 2022 poky Nel62. [lo mepimoro
3BepHeHHS KitienTa no banky ta #ioro inenTudikarii 3a loroBopom Bci mpasa 3a J{oroBopom (OkpiM npaBa 31iiCHIOBATH
BUATKOBI onepartii 3a [loTouHnM paxyHKoM) HasiexxaTh Oco0i, sKa BiJIKpHIIa paXyHOK Ha KOpUCTh KirieHTa.

LlnosipeHa ocoba, mo aie Bifg imeHi Kirienra

[Tix yac nepmoro 3BepHeHHS N0 banky KiieHrt, Ha une iM’st Bimkputo [loTouHMII paxyHOK, 3 METOIO BHKOPHCTAHHS
[lorouHoro paxyHKy Mae Mpea’sSBUTH MacmopT a0 iHIIMK AOKYMEHT, IO TMOCBiIYye 0co0y, AOKYMEHT, BHAAaHUH
KOHTPOJIFOFOUMM OPTaHOM, SIKUI 3acBiuye foro peecrpaito B JlepkaBHOMY peecTpi (pi3UIHUX OCiO-TUIATHHUKIB MTOJIATKIB.
VY Bunajaky 34iHCHEHHS Oreparlii JOBipEHOW 0CO000-3a MPe/1’ IBJICHHSAM HEO IMaclopTy Ta JIOBIPEHOCTI.

[3apaxyBanas Ha [loTOYHHMH paxyHOK CyMH TEHCIH/COIIANLHOI JOTIOMOTH 3/iMCHIOETHCS HE IMi3HIIIE HACTYITHOTO
0aHKIBCBKOTO THS ITicJIs HaaXomkeHHs 10 banky cym Buruiat Bix oprauiB IleHciiiHoro ¢oHay Ta opraHiB coniaJbsHOTO
3aXHMCTy HAaceJIeHHs, y pa3i 3MiHM CTaBOK Ha (piHaHCOBOMY PHHKY baHK MoOe 3MiHIOBAaTH NMPOLEHTHY CTaBKY, 3a SKOIO
MPOBOJUTHCS HapaxyBaHHS IPOIEHTIB 3a 3aJIMIIKAMHU BiIbHUX KomTiB Ha [lorounomy paxynky KiieHTa, 3a ymoBH
noBigomiieHHs KitieHTa He MEHII HiX 3a MICSIlh NUITXOM PO3MIIIEHHS BiMOBIAHOTO MOBIIOMJICHHS Y JOCTYITHOMY JIJIS
KuienrtiB micui y Bigninennsx banky ta/abo intepHer-caiiTi banky 3a mocuinanusM: Www.bankvostok.com.ua , a Takox
NUISIXOM HampasiieHHs iHpopmaniiiHoro mosigomienHs Kmienty 3riqHo ymoB Jlorosopy/Ilpasun KBO. Ilpu Hesromi
KitieHT Mae ipaBo poOTATOM MicCsIIs 3 JaTH po3MillleHHs/HanpasiieHHs KilieHTy BiIIOBiHOTO MOBiIoMIIeHHs: BaHkoM Tpo
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3MiHY TIPOIICHTHOI CTaBKH IMOJaTH AHKETY-3asBy (3asBY) PO 3aKPHUTTS PaXyHKY. SIKIIIO CTAHOM Ha J1aTy, 3 KO OYNHAE
TATH HOBA TIPOIICHTHA CTaBKa, AHKeTa-3asBa (3asBa) MPO 3aKPHUTTS paxyHKy HE HaAiiImIa, TO BBaKAEThCs, o KitieHT
MOTOJMBCS Ha 3MiHY HPOLUEHTHOI cTaBku. KiieHT 3000B’3aHUI CTEXHUTH 32 3MiHAMHU MPOLIEHTHOI CTaBKH BiAMOBIIHO 110
iHpopmaniitnux nmoBigomiens banky, mo HamnpaBsoTbess KimieHTy Ha BUKOHaHHS yMOB 1iboro JloroBopy Ta iHdopmaiii,
0 po3MillleHa Ha caiiti 6aHKy 3a mocHmaHHsIM: WWW.bankvostok.com.ua ta/abo y mocrymuaomy must Kimienris miciii y
BigmieHHsx banky; bank mae mpaBo: 37iiCHIOBATH BiIHECEHHS A0 HACTYNHUX BHIUIAT MMOMMJIKOBO 3apaxoBaHi Ha
[MoTouHmii paXyHOK CyMH MEHCIH Ta CyMH COLialIbHOI TOTIOMOTH; HE MPOBOJIUTH 3apaxyBaHHs KOILTIB, OKPIM CyMH MEHCIH
Ta CyMH COITiaJbHOI JOMOMOTH; HE IMPOBOIWUTH 3apaxyBaHHS KOIITIB, sSKI HAAIHIIIA y SKOCTI CYMH ICHCIH Ta CyMH
COITIAJIBHOI JOTIOMOTH y Pa3i: HEBIAMOBIAHOCTI PEKBI3HTIB, 3a3HAUCHUX y CITUCKAX, TaHUM paxyHKy KirieHTa; HassBHOCTI
JaHuX mpo cMepTh KitieHTa; 3aKpuTTs paxyHKY; MHCbMOBOI BUMOTH OpraHy Mpali Ta COLialbHOTO 3aXUCTY HACENeHHS. Y
pasi HagxomkeHH 10 banky Bimomocrteii Bix [lerciitHoro houmay a60 @oHIY COmMiaTbHOTO 3aXUCTY HACSIICHHS IIPO CMEPTh
Kitienra, bank BiAMOBIAHO /10 YMHHOTO 3aKOHOAABCTBA MMOBepTae opraHaM [leHciiHOTO GoHIY a00 COMIATEHOTO 3aXHUCTY
HaCeJICHHsI CyMH IIEHCIi Ta colianbHOi JONOMOTH, 3apaxoBaHi Ha [loTouyHHI paxyHOK pa3oM 3 HapaxOBaHMMH Ha HUX
BiJICOTKaMH, IIOYMHAIOYH 3 MiCsIIs, HACTYITHOTO 3a MicsaieM cMepti Kitienra.

4 IInaTixHi IHCTPYKIT:

4.1.Croponu nomoBuiucs, mo bank mae mpaBo 3xilicHioBatu AeOeryBanHsl [loTounoro paxyHky KiieHTa, BiIKpUTOrO
BianoBigHo 10 uporo Jlorosopy/Beix [lotounux paxynkis Kiienra, Binkputux y [IAT «bBAHK BOCTOK»,Mm. [IHinpo, kox
€JIPTIOY 26237202 (mani—«ueberyBanns [Torounoro paxyHky/IToTounux paxyHkis KitieHta») s BAKOHaHHS TPOIIOBUX
3000B’s13aHp KitienTa 3a 1tum JloroBopom: 1o croiati TapudiB, KOMICIHHHX BHHAropoj, iHIIMX 300piB 3a (iHAHCOBUMHU
MOCIyTraMHu, 0 HAIAI0ThCS 3T1THO IHOTo J{oroBOpY, BAPTOCTI IUTATHKHUX OMepallii, TocTymHux KiienTy B Mexax mocmuyr,
0 HANAIOTHCS 3TiMHO IOro JloTOBOpY, BapTOCTI JOMOMDKHHX 1O TUIATDKHHUX TMOCTYT, MONATKOBUX Ta/ab0 CYIyTHIX
nmocnyT baHky (32 HasSBHOCTI), HEYCTOMKH (32 HAasBHOCTI) 3TTHO YMOB IIbOTO J[orOoBODY.

He6etyBanns [lotounoro paxynky Kiienra, iHiniioBane baHkoMm sk oTpuMyBadeM KOIITIB 3a UM JlOTOBOpPOM, MOXeE
MPOBOJUTHUCS 3 JaTH yKIanaHHa J[oroBopy Ta 0 MOBHOTO BUKOHaHHS CTOpOHaMH 3000B’s13aHb 3a MM J[0roBOpOM.
[Mignucanasam mporo HoroBopy Kiient mamaB 3romy bamky Bci mumatixkHi omepamii Ilotounoro paxysky /IloTounmx
paxynkiB Kirienra B banky, moB’s3ani 3 BuKoHaHHAM KitieHTOM Oyab-KHX rpomioBux 30008’ s13aHb KitienTta nepen bankom
3a 1uMm JloroBopom, BukoHyBaTH (iHimitoBatu 3a KirieHta) camocTiiiHO (UIUISXOM CKiIanaHHS bBaHkKOM BinmoBiaHOT
MIaTKHOI 1HCTpYKMii) Ta 0e3 HeoOXimHocTi oTpuMaHHS okpemoi 3rogu Kiienta (imimitoBanHs KiieHToM oOxpemoi
TUIATDKHOT IHCTPYKIIiT) Ha KOXKHY IUIATKHY ONEepallito.

3roma Kiienrta, Hanana y mipomy JloroBopi Ha BHKOHAHHS IUIATOKHHMX OIEPAIliid, IO 3IHCHIOIOTHCSA JJII BUKOHAHHS
KiienroMm rpomroBux 30008's13aHb nepen bankom 3a num JloroBopom, He MOke OyTH BiAKIMKaHA.

MakcumanbpHa cyma riaTikaux onepamniid Kitientom banky He moigomiisuiack Ta 3a nuM JloroBopoM He 0OMEKYEThCSL.
HeberyBanns [Totounoro paxynky/Ilotounux paxynkiB Kiienra, nepenbauene 1um JloroBopom, 31iiicHIOEThCs bankoMm
MIPU HACTaHHI TEPMiHiB/CTPOKiB (TIpH 1IbOMY sIKIIO Lieit JJoroBip/Tapudu BcTaHOBIIOE/BCTAHOBIIOIOTH CTPOKH TIJIATEXKY Y
KiJbKa HIB, TO TIpaBo AeberyBaHHs [loTounoro paxyHky/IloTtounnx paxynkiB KimieHTa Moxe OyTH Bukopuctane bankom
yKe B TepIuii JeHb CTPOKY) BUKOHaHHS KiieHTOM 3000B's3aHb (TOOTO NMpU BHHUKHEHHI 000B’s13Ky KitieHrta 3miificHuTn
TUIATIK) 10 CIuiaTi TapudiB, KOMICIHHIX BUHArOpOJ, 1HIMX 300piB 32 (piHAHCOBUMHM TOCITyTaMH, 10 HAJAIOTHCS 3TiIHO
poro JloroBopy, BapTOCTi IUIATDKHHUX OIEparii, n1ocTymHux KilieHTy B Mekax IOCIYT,II0 HaJaroThCS 3TiHO IbOTO
JloroBopy, BapTOCTi JTOTIOMDKHHX JO TUIATIXHHUX TMOCTYT, JTOAATKOBUX Ta/a0o0 cymyTHiX mociyr baHky (3a HasBHOCTI),
HEYCTOMKH, 3TiIHO YMOB 1bOTo JIoroBopy i B po3Mipax, BU3HAUYEHUX BiJMOBIAHO 10 yMOB 1boro JloroBopy/Tapudis.

3 [orounux paxyHkiB Kii€HTa, BIAKpUTHUX B BAIOTAax iHIIMX, HIX Bali0Ta pPO3PaxyHKiB (TPUBHS) B paMKax IbOTO
HoroBopy, neberyBanns [lotounnx paxynkiB KiieHra Ha mifgcTasi nboro JJoroBopy 3miiiCHIOETECS Y CyMi, €KBIBAICHTHIN
3a MOTOYHUM PUHKOBUM KypcoM po3Mipy 3aboproanocti Kitienta 3a num JloroBopom Ta BUTpaT (KOMicii, mogaTku TOIIo),
MOB'SI3aHUX 3 TPOJIAYKEM CIIMCAHUX 3 PaxyHKy KirieHTa rpomoBux KOUITIB 32 TPUBHIO .

B pasi, konmu nebetyBanns [loTounnx paxyskiB KitieHTa 37iiiCHIOETECS B BAMTIOTI 1HIIIH, HIXK BaJIOTa PO3PaxyHKiB (TPUBHA)
3a 1M JloroBopom, KiieHT HagaB 3rogy Ta popyvae banky 34iiiCHUTH MpoaXX CIUCAHUX TPOIIOBUX KOUITIB 32 TPUBHIO,
B ToMy umcii Kiient HamaB 3rogy Ta gopydae baHky 3milicHUTH Bij iMeHi Ta 3a paxyHOK KilieHTa mpopax BalrOTH Ha
BaJFOTHOMY PHHKY Y KpaiHH/Mi>KHApPOJHOMY BaJFOTHOMY PHHKY.

3 notouyHux paxyHkiB KiieHTa, BiIKpUTHX B OaHKIBCbKHX MeTanax, nederyBanns [lotounnx paxynkiB Kiienrta Ha mincTasi
1150ro JIoroBopy 3MIHCHIOEThCS Y CyMi, €KBIBAJICHTHIHN 32 MOTOYHUM PUHKOBHM KYpPCOM po3Mipy 3aboproBanocti Kiienra
3a uMm JloroBopoM, cymi Heycroiiku 3a 1uMm JloroBopoM Ta BHUTpaT (KOMIcii, MOJATKH  TOIIO), TMOB'I3aHUX 3
MPOAaXOM/O0OMIHOM CIUCaHUX 3 paxyHKy KiieHTa OaHKIBCBKMX METaliB y BalllOTY PO3paxyHKiB (TPHBHIO) B pasi
3nificHeHHs neberyBanHs [loTounnx paxyHkiB KiieHra i morameHHs 3a00proBaHocTi 3a UM JloroBopom/ s cruiaT
HEYCTOWKHM 3a UM J[0roBOpoM.

B pa3i, xonu neberyBanus Ilorounux paxyHnkiB Kiienra 3aiificHeHO 3 mMoTOYHMX paxyHKiB KiieHTa, BIZKpUTHX B
OaHKIBCBKHX MeTamiax, KitieHT HamaB 3romy Ta nopydae baHky 3AiiicHUTH poax/00MiH crincaHnX OaHKiBCBKUX METalliB
y BaJIOTy pO3paxyHKIiB (IpUBHIO) y pa3i 3jiiicHeHHs necOeryBaHHs Ilorounux paxynkiB KiieHTta mis morarieHHs
3a00proBaHoCTI 3a 1uM J{oroBOpoOM/ ISl CIjIaTH HEYCTOWKH 3a nuM JloroBopom, B Tomy uncii KiieHT HazmaB 3roay Ta
nopydae banky 3niicHATH BiJ iMeHi Ta 3a paxyHok KiieHTa mpoaax 0aHKiBCbKHX METaJIiB HA BAJIIOTHOMY PHHKY Y KpaiHu
/0OMiH OaHKIBCBKUX METAIB SIK HA BAJJIOTHOMY PHHKY YKpaiHH Tak i Mi>KHaApPOJHOMY BaJTFOTHOMY PHHKY.
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4.2.CtopoHH TOMOBUIHCS, 110 baHk Mae mpaBo 3iiiicHoBaTH aeOeTyBaHHs [loToyHoro paxyHky KirieHTta, BiIKpHUTOro
BimoBiaHO 110 nboro JJoroBopy/Beix [loTounux paxyuki Kiienta, Bigkputux y [IAT « BAHK BOCTOK»,m. [Jxinpo, koj
€JIPIIOY 26237202 (manmi—«neberyBanHsi IloTouHoro paxynky/Iloroununx paxynkiB KiieHTa») 3 MeTOIO  cCIUlaTH
MOJATKiB Ta 300piB, BCTAHOBJICHUX YNHHUM 3aKOHOJABCTBOM 32 OyAb-SKUM JOTOBOpOM, YKinageHuM CTopoHaMu (B TOMY
YHCIli, aJle He BUKIIOYHO, UM 49U OyIb-iKUM iHImKM JloroBopoM OaHKIBCHKOTO paxyHKy, JloroBopoM 06aHKIBCHKOTO
BKJIaay), Big iMeHi Ta 3a paxyHok kowmTiB Kiienra na [lorounomy paxynky/[lorounux paxynkax Kmienta B banky, a
TaKOX KOIITIB, HEOOXiTHMX JIJIS CIUIATH TOJATKY 3 IUIaTeXiB, ki KUTiEHT 3MilCHIOE YU OTPUMYE Ta SKi MiJISATaloTh
onogatkyBanHio Crioryaennmu LlItaramu Amepukn 3rimao FATCA .

JHe6etyBanns Ilorounoro paxynky KiienTta, iimifioBane baHkoMm Sk MOJATKOBUM areéHTOM, a TaKOXX 3 METOIO CIUIATH
MOJATKy 3 IUIaTeXiB, siki KiieHT 3milicHIOE YU OTpHMY€ Ta SKi MiAAraloTh ononaTkyBaHHIO Cromyuenumu llltatamm
Awmepukn 3rimHo FATCA, Mo)ke IPOBOIUTHCS 3 JaTH YKIATaHHs 1I-0T0 JloroBopy Ta 10 moBHOTO BUKOHAHHSI CTOpOoHAMH
3000B’s13aHb 3a UM JloroBopom. Iligmucanusm 1eoro JloroBopy KiieHT Hamap 3romy baHKy Bci IUTaTiKHI omeparii
[Morounoro paxynky /Ilotounnx paxyHkiB Kiienta B banky, moB’si3ani 3 BukoHaHHSIM KiieHTOM OyAb-SIKMX TpOIIOBUX
3000B’s13aHb KitieHTa 110 CTOCYETHCS CIUTATH OAATKIB Ta 300piB 1 0 kUM BaHK € M0JTaTKOBUM areHTOM, a TAKOX 3 METOIO
CIUIATH TIOJATKY 3 IDIaTeXiB, ki KuIieHT 3milCHIOE 4M OTpUMY€E Ta SAKi MiIUIITal0Th OMoAaTKyBaHHIO CHONTyYeHUMH
raramu Amepuku 3rigHo FATCA, BuxonyBaTu (iHimitoBatu 3a KiieHTa) camocTiiHO (LUIIXOM cKianaHHi baHkom
BIJIMOBITHOT IJIATiXKHOI IHCTPYKILii) Ta 0e3 HeoOXimHOCTI oTpuMaHHs okpeMmoi 3romu Kiienra (iHinitoBanHs KiieHTom
OKpeMoi IIaTiKHOI IHCTPYKITiT) Ha KOXKHY IUIATDKHY OIEParliro.

3ronxa KiienTa, Hagana y mboMy JloroBopi Ha BUKOHAHHS TUTATDHKHUX OTEpallii, Mo 3MiHCHIOIOTHCS ISl BUKOHAHHS HOPM
MOJIATKOBOT'O 3aKOHO/IaBCTBAa YKpainu Ta Crionyuenux IlltatiB AMepuku, He MOKe OyTH BiJKJIMKaHA.

MakcumanpHa cyMa IDIATOKHUX OIepalliid IMoJ0 BHKOHAHHS ITOAATKOBHX 3000B’s3aHb KirieHTa, mo skuMm bank €
ITOAATKOBHUM areHTOM Ta IUIATEXKiB, TIOB’SI3aHUX 31 CIUTATOIO MOJATKY 3 IUIATEXKiB, sKi KITieHT 37iiiCHIOE U1 OTpUMYE Ta SKi
HmiyIararoTh onoaatkyBanH Crnonydernumu llltatamu Amepuku 3rinno FATCA, Kiientom banky He moBigomiisiiach Ta
3a M J{oroBOpOM HE OOMEKYEThCS.

Jle6eryBanns Ilorounoro paxynky/Ilorounnx paxynkiB Kirienrta, mepeadauene mmm JloroBopowm, 3aiiicHIOeThCS bankom
TIPH HACTaHHI TePMiHiB/CTPOKIB (IIPH MHOMY SKIIO 3aKOHOJABCTBO BCTAHOBJIIOE CTPOKH ITOAATKOBOTO IUIATSKY y KiTbKa
IHiB, TO mpaBo AebetyBanHs [lorouHoro paxyHky/Ilorounux paxynkiB Kiienta moxe OyTn Bukopuctane bankom yxe B
TIePIIHH IeHb CTPOKY).

3 Ilotounux paxyHkiB Kii€eHTa, BIIKpHTHX B BadiOTaxX iHIINX, HK BaJIOTa IIOJaTKOBUX 3000B’S3aHb B paMKax I[bOTO
HoroBopy, nederyBanns [lotounux paxyHkiB KiieHta Ha mifcTaBi nboro JJoroBopy 3miiCHIOETBCS Y CyMi, €KBIBAJICHTHIH
32 MOTOYHMM PHHKOBMM KYPCOM PO3MIpy ITOJAaTKOBOro 3000B’s3aHHs KitieHTa Ta BUTpar (KOMICii, IMOJAaTKU TOIIO),
MOB'SI3aHUX 3 TPOAAXKEM/KYITIBIICIO CITHCAHKX 3 paxyHKy KitieHTa rpomoBux komiris 3a rpusHio/monap CIIIA .

B pasi, xomu neberyBanHs IloTounnx paxyHkiB KiieHTa 371MCHIOETBCS B BaNIOTI iHININ, HIK BaJIIOTa TMOJATKOBHX
3000B’s13aHb, KilieHT Ha/iaB 3rojty Ta Aopy4ae baHky 311 iCHUTH IPOJa/KYIIBIIIO CIIMCAHUX IPOIIOBHUX KOIITIB 33 IPUBHIO/
nonap CLHA, B tomy umcni Kimient HamaB 3romy Ta nopydae banky 3mificHuTH Bim imMeHi Ta 3a paxyHok KiieHTa
MTPOJIAK/KYTIIBIIIO BAIOTH Ha BAIFOTHOMY PUHKY Y KpaiHW/MiXKHAPOTHOMY BAJIFOTHOMY PHUHKY.

3 motouHNX paxyHkKiB KirieHTa, BiIKpUTHX B 0OaHKIBCHKHX MeTajax, 3MiHCHIOEThCS nebeTyBaHHA [10TOYHHMX paxyHKiB
KitienTa 3 MeToro craTe MomaTKOBUX 3000B’s3aHb KirieHTa y cymi, €KBIBaJIEHTHIM 32 MOTOYHMM PHUHKOBHM KYpCOM
pO3Mipy MmoIaTKOBOTO 3000B’sI3aHHS Ta BUTPAT (KOMICIi, OJATKH TOIIO), IMOB'I3aHUX 3 MPOJAKOM/O0OMIHOM CITHCAaHUX 3
paxyHky KiieHTa 6aHKIiBCHKHX METaliB Y BAJIOTY po3paxyHKiB (rpusHio/monap CIIIA).

B pasi, xonu neberyBanns I[loTounux paxyHkiB KiieHTa 37iiicHEHO 3 MOTOYHHMX paxyHKiB KiieHTa, BIIKpUTHX B
0aHKIBCHKHX MeTasiax, KimieHT HajaB 3rofy Ta Aopydae baHKy 3MIHCHHTH IPOIax/00MiH CIIMCAaHNX OaHKIBCHBKHUX METAliB
y BaMOTy po3paxyHkis (rpusHio /momap CIIA) y pasi 3aiticHenns qebetyBanns IToTounnx paxyHkiB Kitienra mis criatu
MOJIATKOBUX 30008’ s13aHb Kitienrta, B Tomy urcni KimieHT Hajas 3roay Ta nopyvae banky 31iiiCHUTH Bijl iMEHi Ta 32 paXyHOK
Kiienta npogax OaHKiBCBKMX METaliB Ha BAJIOTHOMY PHHKY YKpaiHH /00MiH OaHKIBCHKMX METANiB K Ha BaJIOTHOMY
pUHKY YKpaiHU Tak i Ha MDXKHAPOAHOMY BaJFOTHOMY PUHKY.

4.3 Knient Hamae banKy 3rojly Ha BUKOHAHHS BiJIOBIHUX TUIATDKHUX 1HCTPYKINH Ta HaJae posnopsypkeHHs banky Ha
MIJCTaBl BIAMOBIAHMUX IUIATDKHUX IHCTPYKLINA crucyBaTH 3 [IOTOYHOrO paxyHKy, BIAKPUTOrO BIAMOBIAHO 10 ILIHOTO
JloroBopy MOMMIIKOBO 3apaxoBaHi I'POIIOBI KOIITH.

5.BianoBigansHicTs CTOpIH:

3a HEeBUKOHAHHS UM HEHAJIC)KHE BUKOHAHHS YMOB J[OroBOpY CTOPOHH HECYTh BIINOBINANBHICTD, Mepei0aueHy YHHHUM
3akoHOZaBcTBOM Ta Jlorosopom. Y pasi nopymeHHs bankoM, 110 00cIyroBye riaTHUKa, CTPOKIB BUKOHAHHS TOPYUYECHHS
Kiienra Ha nepekas, bank 30008B's13auuii crutatut Kimienty nento y po3mipi 0,1(Hyne minux ogna necsita) BiICOTKa CyMu
MPOCTPOYCHOrO IJIATEXKY 3a KOKHHUH JIeHb MPOCTPOYCHHS, 10 He Mo)ke nepeBuiyBatd 10 (Jlecsatu) BiICOTKIB cymMHu
nepekasy. Y pasi nopyuieHHsi bankoM, 1o o0ciayroBye oTpuMyBada, CTPOKIB 3aBepLICHHS Nepekasy, bank 3000B's3aHnit
crmatuty Kimienty nento y posmipi 0,1 (Hynp minux omna necsita) BiCOTKa CyMH MPOCTPOUYECHOTO IUIATEXKY 38 KOXKHUH
JIeHb MIPOCTPOYCHHSI, 1110 He Moske nepeBuiyBaT 10 ([ecsatun) BincoTkiB cymu nepekasy. KirieHT-oTpuMyBay TpoIIOBUX
KOIIITIB Ma€ MpaBO Ha BIJIIKOMyBaHHS bBaHkoM, IO OOCIYroBye IUIaTHUKA, IITKOJH, 3alOJisSTHOI HOMY BHACHIIOK
nopyiieHHs: baHkOM CTpOKiB BUKOHAaHHS IUIATIXKHOI IHCTPYKLIl Ha mepekas.



KitieHT Hece BimMMOBITANBHICTE 32 BIAMOBIMHICTE iH(OpMaIIii, 3a3HaYCHOT HUM Yy IHIATIKHINA 1HCTPYKIIii, CyTI TJIaTLKHOI
omeparii. Y pasi BUSBJICHHs HeBiAMOBIHOCTI iHpopMartii KitieHT Mae BimmkoayBatu baHKy KOy, 3aII0/TiSTHY BHACIIIOK
TaKoi HeBIAMOBITHOCTI iHpopMartii. KitieHT 30008’ 13aHUI BiIIKOIyBaTH IIKOY, 3aMo1issHy baHKy, 1110 10ro 00CIyroBye,
BHACIiZIOK HeAOTpuMaHHs KirieHToM BUMOT 111010 3aXUCTy iH(opMarlii i 37iiicHeHHsI HENPaBOMIPHHX il 3 KOMIIOHEHTaMU
IaTiKHOT 1HPPACTPYKTYpH (Y TOMY YHCII IDIATHKHAME IHCTpYMEHTaMH, 00JIaJHaHHIM, IIPOTPAMHHAM 3a0€3MTeYeHHSAM 32
YMOBH iX BUKOpHCTaHHs). Y pa3i HegoTpuManHs KilieHTOM 3a3HaueHUX BUMOT BaHK 3BUIBHSETHCS BiJl BiJIIOBIIaIBHOCTI
nepexa KiieHTOM 3a BUKOHAHHS IIATHKHUX ONEpalliid.

CropoHna, sika mopymmnia 3000B’I3aHHS, 3BUTBHAETHCS BiJl BIAMOBIAIBHOCTI 3a MOPYIICHHS 3000B’s3aHHS, SKIO BOHA
JIOBe[Ie, 110 i€ TIOPYIIeHHS CTaIOCs BHACIIAOK BHIMAIKy abo ¢opc-MakopHUX 00cTaBrH (00CTaBHH HEMEpeOOPHOI CHITH),
IO 3aCBiAYYIOThCSI TOProBO-MPOMHUCIOBOIO TajaTol0 YKpaiHH Ta YHOBHOBa)XCHUMH HEIO PEriOHAIBHUMH TOPTOBO-
MIPOMHCIIOBUMH NaJIaTaMU.

6.ITepconanbHi JaHi Ta OaHKIBCbKAa TAEMHHIIS, TAEMHHI (DIHAHCOBOI MOCHYTH(Aai pa3oM «0aHKIBCbKAa TAEMHUIS» Ta
«TaeMHULA (hiHAHCOBOI MOCITYTU»-«0aHKIBCbKa TAEMHULIS):

1o yknaganus Jorosopy Kiient/Ocoba, mo ykiagae qorosip Hagas(-jia) CBOIO 3TOAy SIK CyO’ €KT NEPCOHAIbHHUX JaHUX
Ha OOpoOKy Ta mepemady CBOiX NEPCOHATBHHUX JaHUX IO 0a3W MEPCOHANBHUX MaHUX (i3MYHUX OCIO-KOHTpareHTIB
(xmientiB) ITAT «BAHK BOCTOK», nepenauy koHdimeHmiiHoi iHpopMaLii Ta AaHUX, L0 CKIAAAIOTh OaHKIBCHKY
TAEMHUIIIO 3 METOIO Ta HA yMOBAaX, BU3HAUCHHUX B ILOMY J{OTOBODI, B TOMY YHCIIi: IPi3BHUIIIE, M”51, T0-0aTHKOBI, CTaTh, AaTa
HapOJPKEHHS, TOMITOBUH 1HIEKC, agpeca peecTpallii Ta ajpeca Miclis CBOro (JakTHIHOTO MPOKUBaHHS 49X TepeOyBaHHS,
MOOiUTbHUH (iHaHCOBHI TenedoH, aapeca eneKTpoHHOI momTu (e-mail), HoMep MOTOYHOro paxyHKy Ta igeHTHdIKaTOp
TUIATHKHOTO IHCTPYMEHTY, BUITYILIEHOTO 10 TOTOYHOTO PaXyHKY - IITPUX KOJI, 3a3HaYCHUH Ha AT XHIH KapTii abo AocTy
70 MITPUX-KOAY IUIATIKHOTO IHCTPYMEHTY 3a JIOMOMOrol ckaHyBaHHS QR-COde, skuil TeHepyeThCst y MOOITBHUX
3actocynkax bBP abo «Cimbnio», maHi 3AiliCHEHHWX TpaHCaKIii 3a AOMOMOTOI0 IDIATKHOTO 1HCTPYMEHTY (narta, miciie
TOYKH MPOJAXy, Yac, CymMa, HaiiMeHyBaHHs Toprosi (merchant), iHim gaHi TOProBId TOLIO), SIKHH MPUIMA€E y4acTb y
mporpamMax JIosuIbHOCTI «BnacHuii paxyHok», «®opa Club» menemxkepamu /BnacHukamu skux € TOB «CUIBIIO-®Y [1»
(xox €JIPTIOY 40720198, wmicriesnaxomkenns 02090, m. Kuis, Byn. Bymieposa, 1), TOB «®OPA» (xox €IPTIOY
32294897, micuesnaxomkenHs: 08132, KuiBcbka 00:71., KneBo-CBarommHChKU# p-H., M. Bumiaese, Byin. [Ipomucnosa, Oy
5), a TakoX B IHINMX MpOrpaMax JOSUILHOCTI 3a3HAa4eHMX MEHeIKepiB Ta B Oy[b-sIKMX IHIIMX MporpaMax JOsJIbHOCTI
HE3aJIe)KHO Bifl TOTO, fIKa oco0a € MeHeMHKepOM/BIACHUKOM JaHOi Mporpamu, uid oTpuMaHHS KilieHTOM 320X04YeHb,
BHHATOPOJ] Ta MPOTIO3UIIiH Tporpam JIOsITFHOCTI (TIEPCOHANBHI aHi Ta iHpopMarlis, Mo ckiagae OaHKIBChKY TAEMHUITIO,
MePeIaloThCs MEHEKepaM/BIaCHUKaM MPOrpaM JIOSIIbHOCTI JIMIIE 33 IMOTOYHMMHU paxyHkamu KitieHTa Ta miiaThKHUMU
THCTpYMEHTaMH [0 HBOTO, SIKi TPUIMAIOTh Y4acTh y MporpaMax JosuibHOCTi). KilieHT po3ymie Ta MOTOMKYETHCA, IO
3a3HaueHa y [bOMY IYHKTI iHQOpMAaIis mpo HOoro mepcoHaNbHi 1aHi Ta iHdopMarlis, o ckianae OaHKIBChKY TAEMHUITIO,
OTpHMaHi  MEHeJDKepaMH/BIaCHUKAMHM  OpOrpaM  JIOSUIIBHOCTI ~ MOXYTh  Hajalll  [epejaBaTUCs  1HIIAM
MeHeDKepaM/BlIaCHUKaM/TIapTHEPaM IPorpam JIOsSUIbHOCTI, SIKi MalOTh MiX COOOI0 JIOTOBIPHI BIJIHOCHHHM, Ta Y MPOrpaMax
JIOSITEHOCTI SIKUX B CBOIO Yepry OepyTh y4acTh Ti cami IUIaTiXKHI iHCTPYMEHTH;

Ha PO3KPHUTTSA 0aHKIBCHKOI TAEMHHIII, MMEPCOHANBHUX JaHWX, KoH(pimeHHitHOI iHpopmanii momo Kiieara/Ocobu, mio
ykianae Jloroip Ta 3aiHCHEHI HUM oliepailii 3 MeToro BuKoHaHHs bankom Bumor FATCA, B Tomy umci no [TogarkoBoi
ciyx6u CIIA (IRS)/ oco6i, mo BUKOHYE (QyHKIII MOAATKOBOTO areHTy BiAmoBimHO 1m0 HOpM FATCA, 3a 3anurtamu
cekpetaps Kaznaueiictsa, [ 'eHepanbHOro npokypopa uu 0ankiB Crionyyenux Lltatie Amepuxu, npu upomy Kiient/Ocoba,
110 ykJiaaae JJoroeip Hajmae 3rojy Ta JO3BLI Ha Tiepeady 1 pO3KPUTTS JTaHUX, HEOOXITHUX VIS 3alIOBHEHHS BCTAHOBJICHUX
[Monarkosoro ciyx060r0 CLIA (IRS)/ dhopm 3BiTHOCTI 1 1Sl yTpUMaHHS MOAATKIB 3rifHO 3 Po3ninom 4 3akony CIHIA «I1po
MOJATKOBI BUMOTH 10 iHO3eMHHX paxyHKiB» BiJ 18 6epesns 2010 poky (FATCA), a Takox 1HIIMX JaHUX Ta IHIIMM oco0am
B Bumajakax, nepenbauennx FATCA, na mnepemauy baHkoM mepcoHanbHHUX NaHUX, B TOMy uHcii iHpopmamii Ta
MEPCOHAIBHUX JIAHUX, IO MICTATh OaHKIBCbKY TA€MHUIIO/KOMEPIINHY TaeMHHIIO/KOHDIIEHITIHHY iH(bOpMaIllito/e
iHdopmariero 3 oomexenum jgoctynom MIIC Visa B pamkax npoekty Visa Alias, sikuii 103BoJisie 31iiiCHIOBATH TIepeKas3n
I'POILIOBHX KOIITIB 3 BUKOPUCTaHHSAM HOMepiB Tenedonis 3 TenedonHoi kauru Kimienta Ha I1l otpumyBaua rpomoBux
KOIIITIiB, 110 0B s13aHa 3 Visa Alias ( B Tomy umciti moBigomiaeHHs indopmariii moao Homepy I11 Kitienra ta ¢inancoBoro
HoMmepy Tenedony KirieHta); koMepliiHAM areHTam, BAYCPITHUN ITepeTiK IKUX HassBHUI Ha BeOcaiTi banky, 11st peaizarii
npaB KitieHT pu mpoBeaeHHs MIaTiKHUX Olepalliil 3a yuacTi KomepuiiiHux arenTiB banky, 3 no3ony KiienTa, a Takox
y BUINAJKaX, 3a3Ha4eHUX y 3akoHi Ykpainu «[Ipo 6aHku i OaHKIBCBKY MisUTBHICTBY, 3akoHi Ykpainu «[Ipo ¢inancosi
nociayru Ta (iHAHCOBI KOMIAHI(» Ta Yy BHUIMAJKaX, BU3HAYCHUX KPUMIHAIBHUM IIPOLECYATLHUM 3aKOHOJIABCTBOM.
Kitient/Oco06a, 1110 yKinamae J0roBip HaJlae Ta miaTBEPHKYE cBOO 3roay Oneparopy Moo6ineHOTO 3B 53Ky, [IYBJIITYHOMY
AKHIOHEPHOMY TOBAPUCTBY «BAHK BOCTOK» (ax yuacHuky puHKY ¢iHancoBux mnociyr (YP®II)) Ta
Vkpaincekiit MixkOaHKIBCBKiM Acomialtii wieHiB miaTbkaux cucteM «€EMAy  (https://www.ema.com.ua/about/), Bmacauky
EMA Anti Fraud Hub (AFH), depe3 sikuii mpoBOANTBCS ~ MiXrajqy3eBUi OOMiH JJaHUMH Ta TX TPAH3UT i3 3aCTOCYBaHHAM
aBromMaTH3oBaHoro noctymy (APIl)-Ha o0poOnenHs iHpopmauii npo HamaHHs Ta oTpuManHs Kiienrom(KiieHty)
TeJeKOMYHIKaIIifHNX, OaHKIBCHKUX, (JIHAHCOBUX, JOJATKOBHX Ta/ab0 CyMyTHIX MOCIYT, 3 METOI0 oTpuMaHHs KiieHToM
nocyr banky (sik yuacHuka punky ¢inancosux nociyr (YP®II) ) ta 3axucty iHTepeciB KiieHTa Bij maxpalichbKux Jii
3 OOKy TpeTix ociO.



https://www.ema.com.ua/about/

VYknasimu nei Jororip, Kimient nHagas(-y1a) no3ein banky, a bank oTpuMaB npaBo po3KpuBaTH iH(OPMAIIIIO, 110 MiCTUTh
0aHKIBCHKY TAEMHHMITIO, KOMEPIIHHY TAEMHHITIO Ta TAEMHHMINIO (DiHAHCOBOT'O MOHITOPUHTY 1HITUM HaJaBavdaM IUIATIKHUX
MOCTYT HAa MUCHMOBHIA 3aIIUT OCTaHHIX.

AxuenTtyBaBiuu [lyoniuny nponosuuito banky mono 3aificnenns Bumiatu nepekasiB [Inatixuoi cuctemu WESTERN
UNION mmsixoMm 3apaxyBaHHs KomTiB Ha [loTounwmii paxyHok, Binkputwii Ha iM’a Kirienta B [IAT «bBAHK BOCTOKY,
Kuienr :

-MiATBEPAXKYE, 0 baHK BUKOPUCTOBYE MPOTpaMHi 3aCTOCYHKH (SIK 3aCOO0M €NEKTPOHHOI B3a€MOJii) AJs TepenaBaHHS
iH(popMariii, ska MICTUTh OAHKIBCHKY TAaEMHHIIO, KOMEPIIIHY Ta€MHUIIO, TAEMHUIIO (hiHAHCOBOTO MOHITOPHHTY Ta
nepcoHanbHi nmaHi Kiienra, 3 mo3omy Kitienta, ockimpkn mimnmucaBmu nerd [lorosip Kiient mamas(-ma) no3Binm  Ha
3iHiCHEHHS TaKHUX JIii;

-HaaB(-712)103B11 baHKy JOKYyMEHTYBaTH 3 MOAANBIIAM 30epekeHHAM KokeH HagaHui Kirienrom J{03Bi Ha 3apaxyBaHHS
KOMTiB 1Mo KokHOMY Tiepekasy Ilmatixaoi cuctemrn WESTERN UNION Ta 36epiratu ix mpotsrom 5 (II’sti) pokis, a
TaKOX HaJIaBaTH iX Ta iHITY iHPOPMAIIit0 TPETIM 0c00aM, 110 Oy IPUYETHI 10 3A1MCHEeHHs nepeka3iB [InatikHoi cuctemMu
WESTERN UNION 3 nogansmmM 3apaxyBaHHSM KOLITIiB HA TOTOYHUH PaxyHOK, BiikpuTuii Ha im’st Kiienta B baHky,
Ha iX epiry BuMmory. Hagauss TpetiM ocob6aM JOKyMEHTiB-TOKa3iB HE € PO3TOJIONIEHHIM OaHKIBCHKOI TAEMHHUII1, TA€MHHIII
(iHAHCOBOTO MOHITOPHHTY, KOMeEpIiiHOI TaemMHHLi, iH(opMmamii 3 0OMEKEHUM AOCTYIOM YH NEPCOHAIBHHUX TaHUX
Knienrta.».*

*00patu 3a HEOOXiTHICTIO.

7.PozipBanns [Jorosopy:

Hist loroBopy npUnuHsEThCS 3a 3rofoo0 CTOpiH, y BUIAIKY 3aKpUTTS paxyHKy, y BUMAJKax, rnepeadadeHux YNHHUM
3aKkoHOMaBCcTBOM. JloroBip 3a 3asBoro KirieHTa po3puBaeThes y OyAb-SKHiA 9ac, SKIIO TPOIIOBI KOIITH, IO PO3MIIMIEH]I Ha
[ToTouHOMY paxyHKy, He 3aMOpokeHi/(diHaHcoOBi omepariii 3a [IOTOYHMM paxyHKOM HE 3YIHHEHI BIiAMOBITHO [0
3aKOHOJABCTBA 3 MHTaHb (DIHAHCOBOIO MOHITOPHHTY; 32 BIJICYTHOCTI BCTAHOBJEHUX OOTSDKEHbH abo 3a 00O0B’S3KOBOIO
3roJI010 00TsDKyBaya, SIKHH yCTAaHOBUB Take OOTSHKEHHS; 32 YMOBH MOBHOTO TOTalIeHHs 3aboproBanocti KiienTta nepen
BankoM. Y pa3i HasBHOCTI HemoramieHoi 3ad0oproBaHocTi mepen bankom Ha maty posipBanas JloroBopy 3000B’si3aHHS
KitienTa o0 moramieHHs 3a00proBaHOCTI ICHYIOTH /IO IIOBHOTO 1X BUKOHAHH.

Bank 3a HasiBHOCTI KOoIITiB HA [ToTOUHOMY paxyHKY, SIKHii 3aKpUBA€ThHCS Ha MifcTaBi 3asBu KitieHTa, 31iiCHIOE 3aBepIalbHi
omepauii 3a paxyHkoM. JlaToro 3akputts [I0TOYHOrO paxyHKy BBaXKa€ThCsl HACTYHNHMU MICJIs MPOBEIEHHS OCTaHHBOT
orepariii 3a uM [loTounnm paxyHkoM poOounii neHb. Jlatoto 3akputTs [loTodHOTO paxyHKY € IeHb OTpUMaHHS baHKOM
3asBu Bij Kitienra, sikiio Ha [TotouHomMy paxyHky KilieHTa HeMae 3aJIMIIKYy KOIITIB, a 3asBa MO/IaHa B ONEpAIliifHUAN Yac
Bbanky.

Ho yxnamanas JJoroopy Kirienta/Oco0y,mo ykiagae TOTOBip ITOBIIOMIICHO, IO Yy BHUIAAKaX, IepeadadeHux cT.15
3akony Ykpainu «[Ipo 3amo0iranHs Ta MpOTUIIIO Jieraizallii (BiIMUBAaHHIO) JOXO/IB, OJACPKAHUX 3JIOUMHHHUM ILIIXOM,
(diHaHCyBaHHIO TepopU3My Ta (PiHAHCYBaHHIO PO3MOBCIO/KCHHS 30p0oi MacoBOrO 3HUIICHHS», 3 ypaxyBaHHSM [IpaBui
KBO B uwacTuHi mNOpsAKY 3aKpUTTs paxyHKy/paxyHKiB Kiienra Ha Bumory banky, bank mae mpaBo BiAMOBHUTHCS BiX
BCTAHOBJICHHS/IIATPUMAHHS JTIJTOBUX/IOTOBIpHUX BIITHOCHH Ta po3ipBaTd J[oroBip B OJHOCTOPOHHBOMY IOPSAKY;
3aaumoK kKomTiB 3 [ToTouHoTO paxyHKy moBepraeThesi KilieHTY B MOpsAKY, BA3HAUCHOMY HOPMATHBHO-TIPABOBUM aKTOM
HarionansHoOro 6aHKY YKpaiHu 3 muTaHb (DiHAHCOBOT'O MOHITOPUHTY Ta BHYTPIIIHIMH JOKyMeHTaMu baHky.

8.Inm1i yMoBH Ta rapaHTii.

-no mianucanns Kiienrom/Ocoboro,110 ykinagae goroip miei 3assu-oroBopy «  » 20 poky Ha caiTi
Bbanky B Mepexi [aTepuerl/B banky L1 *(BuOpatu HeoOxinHe, mocTaBUTH BiAMITKY(«+»/ «V»)) Kiient/Ocoba,mo ykinamae
JIOTOBip O3HaHOMHUBCS (-7acs) Ta MOBHICTIO i 0€3yMOBHO MOTOJDKYyeThesi 3 ymoBamu JloroBopy/Ilpasunamu KBO,
Tapudamu banky, 3ron0r0-noBiJOMICHHIM Cy0’€KTa IEPCOHATIBHUX JaHUX Ha 00OpOOKyY Ta mepeaady Horo nepcoHanbHUX
JaHuX 10 0a3u mepcoHanbHUX JaHuxX QizudHux ocib-xkonTpareHTiB (xmieHTiB) [TIAT «BAHK BOCTOK», ymoBu iiomy
3pO3yMiJIi Ta HE MOTPEOYIOTh JJOJATKOBOTO TJAYMA4YCHHS, BiIIOBIIal0Th HOT0 IHTEpecaM, € PO3YMHUMU Ta CIPaBEIJIUBUMU;
-niepen yknaganasaM Jlorosopy 3 iHpopmaniero npo baHk, pisnbHicTs banky, pinancosi nociyru banky, norosopom npo
HajaHHs nociyr banky Ta iHmo iHQopMaliero BianoBigHO A0 cTaTTi 7 3akoHy Ykpainu «IIpo ¢inancoBi mocayru Ta
¢inancoBi koMmmanii» Ta crtarti 30 3akony Ykpainu «[Ipo rumartixkui mocinyru» Kimient/Ocoba, 1o ykjiaamae JOTOBIp
o3HaiomieHuii(-a), 3MicT iHpopMaii po3ymie, He moTpedye 11 mogarkoBoro TirymadeHHs. Kiienty/Oco0i, mo ykiagae
JIOTOBIp TaKOX BitoMo, 1m1o0: 1) micis npunuaeHHs aii JloroBopy npo HagaHHs (iHaHCOBOT MOCIYTH, Y TOMY YHCII Y 3B’ SI3KY
13 3aBEpIICHHSIM CTPOKY JIii 00 BUKOHaHHIM Takoro JloroBopy, KitieHT 3a THCbMOBHM 3alIUTOM Ma€ MPaBoO OTPUMATH BiJl
Bbanky indopmariito, o cTOCyeTbCS BUKOHAHHS CTOPOHAMH CBOIX 3000B’s3aHb, BCTAaHOBIEHUX /loroBopom, B oOcsTax Ta
MOPSIIKY, BCTAHOBIICHUX HOPMaTHUBHO-IIPAaBOBUMH akTaMu Peryinsatopa; 2) iHpopmaris npo BiACyTHICTb 3a00proBaHOCTI Ta
BUKOHaHHS 3000B’s13aHb KiTieHTa B TOBHOMY 00cs31 32 JloroBOpoM po HajaHHs (iHAHCOBOT MOCTYTH HagaeThest KitieHToBI
BankoM y BUTIISII JOBIAKY MPOTSTOM 11’ SITH POOOYHX JIHIB 3 JIHSI OTPUMAaHHS MUChbMOBOTO 3anuTy KirieHTa;

-13 3MicTOM [HCTPYKLIT PO NOPSIIOK BIAKPUTTA Ta 3aKPUTTS paXyHKIB KOpPUCTyBauaM HaJlaBadyaMH IUIATIKHUX MOCIYT 3
00CITyrOByBaHHS paxyHKiB, 3aTBep/pkeHoi moctaHoBoro [IpaBninnsa HanionansHoro 6anky Ykpainu Bin 29 mumas 2022
poky Nel62, oznaitomnenwmii(-a); Bumoru mi€ei [Herpykuii ans Kiienra o6os'si3koBi; Kiienty BimoMo mpo Te, 1o mei
paxyHOK 3a00POHSAETHCS BUKOPUCTOBYBATH ISl IPOBEICHHS OIEpalliid, MOB'I3aHUX 31 3J1MCHEHHAM IiAIPUEMHHIIBKOI Ta
He3aJIeXHO1 NpodeciiiHoOl AisTIBHOCTI; MUCHMOBI PO3MNOPSIKEHHS MiAMUCYBaTUMYThCS KitieHToM a0 yrmoBHOBa)KEHOIO

8




HAM 0Cco00I0 3a JOBIpPEeHICTIO. Y pasi 3MiHH IOBHOBAKECHb OCOOM Ha TPaBO PO3MOPSIDKATHCS paxyHkoM KimieHT
3000B’A3YEThCS HEraHO MMOBIOMHUTH PO 1€ B MUCHMOBIH (hopmi;

-Krienty Bizomo, o ctaBka nogaTky Ha 40Xoau GisuyHuX 0ci0, sIKi MOKYTh OYTH OTpUMaHi y SIKOCTI IPOILICHTIB 3a JaHUM
Horosopom ckmagae 18% Bix cymu Takoro qoxoay BiamosinHo 10 m.167.5.1 c1.167 IIKY, sxuit yrpumyetbest bankom sk
MTOTaTKOBMUM areHTOM IIPH HapaxyBaHHI MPOIEHTIB 3a JJoroBopoM Ta mepepaxoByeThCs A0 AepKaBHOTO OIOMKETY. Y pasi,
SKIIO TicTs ykiaaaeHHs J(oroBopy, MONOKEHHs JaHOTO MYyHKTY OyAyTb CYNepeunTH BUMOTaM 3aKOHOJABCTBA YKpaiHU y
3B’SI3Ky 3 BHECCHHSIM 3MiH JI0 HBOTO (3MiHa BiJICOTKOBOI CTaBKU Ha JIOXOAH (hi3UYHHUX OCIO, MOPSIOK YTPUMAHHS TOIIO),
CIIi/T KepyBaTHCh BUMOTaMH 3aKOHOIABCTBA.

3 moxoniB (i3HIHUX 0Ci0, AKi MOXKYTh OyTH OTpPHMaHI Y SKOCTIi MPOIEHTIB 32 JloroBopoM, criiadyeTsest BIHCHKOBHI 30ip ¥
po3mipi 1,5% Bin cymu Takoro mnoxomy (m.16 ! Iigposminy 10 Posminy XX IlomatkoBoro komekcy YKpainu), sSKui
YTpUMY€ETHCSI BaHKOM SIK IMOJAaTKOBHM areHTOM Ta IEPepaxoBYETHCS 10 AEPKABHOTO OIOKETY Y MOMEHT HapaxyBaHHS
IPOLEHTIB 3a BKJIAZOM. Y pasi, KO Micis ykiaaaeHHs [loroBopy, MOJOKEHHS JAHOTO IYHKTY OyOyTh CyNEpednuTH
BUMOT'aM 3aKOHOJABCTBAa YKpaiHU Yy 3B’S3KYy 3 BHECEHHSM 3MiH J0 HBbOTO (3MiHa CTaBKH 300py, MOPSAOK HOTO CIIaTH
TOILO), CJTiJl KEPyBaTUCh BUMOTaMH 3aKOHO/IaBCTBA;

-CKJIaJIOBOIO Ta HEBIiJI'€MHOIO YacTHHOIO [[oroBopy 6aHKIBCHKOTO paxyHKY €:

-3asBa-ZloroBip mpo akuent [1yOniuHoi mpono3uuii Ha yKIaJaHHs JOTOBOPY OaHKIBCHKOTO PaxyHKY, SIKa MICTHTH 3asiBY
Kiienra npo Bizkputts I[loTouHOrO paxyHKy i MOAaHHS OKPEMOi 3asBU HE BUMAraeThCs,

-IIpaBuna KBO,

-Tapudu banky.

Ix monoxenns KimienT 3060B’s13yeThcs HeyXwibHO aoTpuMmysatucs. Iliznmucu CTopin mij wiero 3asBoro-JoroBopoM
BBaXKAIOThCS onmHouacHO mignucamu mmif IlpaBumamu KbO, nmpu mpomy micns minmucands CtopoHamu Iii€l 3asBu-
HoroBopy IlpaBuna KbO He mimsaraioTe maomatkoBoMmy miamucaHHio CTopoHamH i BCTymaioTh B cwiny miust Ctopid
OJTHOYACHO 3 TiANMHCcaHHAM 11i€i 3asBu-/loropopy.

Vknaneuus [loroBopy 3ailicHIO€TbCs 0e3 HaB si3yBanHs KitienTy/Oco0i, 110 ykianae 10rosip / 0aHKiBChKUX/TUIATIKHUAX
/nomaTkoBUX Ta/abo CYIMyTHIX/MONOMIKHHX/IHIIKAX MOCIyT BaHKy (B TOMY YHCIT SIK HalaBaya IIaTiHKHUX MOCIYT) Ta TPETIX
oci0 un OyIp-IKUX TOBapiB; Ha MOMEHT yknaaeHHsa JloroBopy Kiient/Ocoba, mo ykiagae qorosip He mepeOyBae Tif
BILTUBOM OMaHH, TIOMUJIKH, OOMaHy, HAaCHJIbCTBA, IIOIPO3H, 3IOBMUCHOT yroau abo 30iry Baxkux it Kitienta/Ocoou, 1o
yKJIa/1a€ JOroBip 0OCTaBHUH, HE € KOAHHM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIMM HOPMATHBHUM aKTOM, CYIOBUM PIillICHHSM
a0o iHImMM, iepeadaueHIM YMHHUM 3aKOHOJIAaBCTBOM, CIIOCOOOM B CBOEMY MpaBi ykiacTu [loroBip Ta BUKOHYBaTH yMOBU
HoroBopy; Bcs noBimomiieHa Kitientom/Oco0010, 10 yKiIagae noroBip iHpopmMariis € aiificHoro, 1 KileHT ynoBHOBaxye
[MIYBJIYHE AKHIOHEPHE TOBAPUCTBO «bAHK BOCTOK» mepeBipsta 1m0 Ta iHOIy iH(OpMaIito, mo MOXKe
BUMAaratics IO MICII0 HOro NpOXXMBaHHA, pOOOTH (HaBYAaHHA), B OpraHax JEpXKaBHOI BIAagM Ta MiCIEBOTO
camoBpsiyBanHs. Kiient/Ocoba, 1m0 ykiajaae HOropip o3HaiomuieHuii(-a) 3 pexumom ¢yHKIioHyBaHHS [loTO4HOTrO
PaxyHKy.

IndopmyBaHHS:

VYeci indopMaliiiHi OBIIOMIICHHS TIPO
3MiHy B Tapudax, ymMoBax HaJaHHS
HOCITYyTH, ICTOTHUX YMOB JloroBopy
KitieHT mpocuTh HAIpaBIATH HOMY HE
mizhime, ©HiK 32 30 (Tpuansrs)
KaJICHIApHHX JTHIB JI0 1X BIIPOBAKEHHS
srigao ymoB [lorosopy/IlpaBun KBO,
TUCTyBaHHS 10710 [loroBOpy/paxyHKy,
iHpopMaIito(BUITUCKH) i3 PaxyHKY (SIKi
0e30IIaTHO ~ HANAIOTBCS  baHKOM
KiienTy omuu pa3 Ha wmicsip) KiieHT

Ha E-mail:
Ul TocraButu BiaMITKY(«+»/ «V»)

Ha HOMep KOHTakTHOro Tenedony (SMS-indopMmyBaHHS):

Ul TocraButy BiaMITKY(«+»/ «V»)

(y T.4. a5 oTpuMaHHs iH(OpMaIii MPo cTaH MOTOYHOTO PaXyHKY MUIIXOM
orpuManHs SMS — MMOBiTOMJICHB)

3a aJIpecoro :

Ul TocraButy BiaMITKY(«+»/ «V»)

HPOCUTD HAJICUIIATH
(BuOpatu HEOOXigHE)

IIpo 3MiHYy E-mail/ HOMeEpa
KOHTakTHOro Tenedony/anpecu Kiient

3a qoromororw Cucremu OHaitH-0aHK
UIMocraButy BiaMITKY(«+»/ «V»)

B banky
UIMocraButy BiaMITKY(«+»/ «V»)

HOBi,Z[OMJ'IHTI/IMe bank nmuceMoBO.

(BuOpartu HeoOxinHe, BKa3zaTh iH(opMmairo(en.aapecy/mob.tenedon/aapecy))
[Miamucannsm nporo JJorosopy Ctoponu moro iy, 1o bank Mae nmpaBo 3miHtoBatH Tapudu Ha 101aTKOBI Ta/ab0 CymyTHI
nociyry, siki bank Hagae Kiienty, a takoxx mociayru basky, 1o € JOMOMDKHAMH A0 IUIATDKHUX MOCHYT, siki KitieHTt
npuabaBae B Mexax uporo JoroBopy, Ta sKi MOB’si3aHi 3 YKJIaJCHHSIM Ta BUKOHAHHSAM JaHOro JloroBopy, Ha yMoBax
BianoBigHoro (-1X) g0roBopy(-iB), ykiaanenoro(-ux) Kiiearom Ta bankom.

bank iHpopmye KiienTta npo 3minm B Tapudax i yMoBax HaJaHHsS TOCIYTH 3a MM JIOrOBOpOM 3TiJTHO YMOB I[LOTO
Horosopy. VY pasi 3minu bankom tapudis, yMOB HaJlaHHS MOCIYTH, 1CTOTHUX YMOB JlOroBOPY y MOPSAKY, BUZHAYEHOMY
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nuM posaiiom Jlorosopy, KimieHT mpu Hesromi 3 HOBUMH ymoBaMmH J[OoroBopy Mae mpaBo IO HACTaHHS NATH, 3 SKOI
TMOYMHAIOTh JiSTH HOBI YMOBH, iHIiIlifoBaTH po3ipBanHs JloroBopy; Oymb-sika IiaTa 3a 3akpurTsa [loTodHoTro
paxyHKy/po3ipBaHHs Lporo JloroBopy B 3B’s3Ky 31 3MiHOI0 bankoM icrotHux ymoB JloroBopy 3 KiieHTa He CTATy€eThCS.
SIKIo cTaHOM Ha JIaTy, 3 SIKO1 MOYWHAIOTh AiATH HOBI yMOBH, KiTieHT He iHiLiI0BaB po3ipBaHHs JJoroBopy, TO BBaXKa€ThHCS,
mo KimienT moronuBscs Ha 3MiHy TapudiB, yMOB HaJJaHHS MIOCTYTH, iCTOTHUX YMOB JloroBopy, To6TO KitieHT Bupaskae cBOrO
BOJTIO L0 CTOCYETHCS 3MiHH YMOB J|0OTOBOpY IIISIXOM MOBUYaHHSA. Y IIbOMY BUMAJIKY 3aCTOCYBaHHsI 3MiH 10 IIboTo JloroBopy
B TIEpi0]1 MPOJOBKEHHS NOroBipHHUX BimHOCHH KitieHTa Ta banky BinOyBaeThCs IUIIXOM MOBYA3HOI 3TOJIM CTOPIH.

VYci momatku, 3MiHK (32 BHHATKOM BHITAJKiB, mepemdadeHux M JloroBopom) Ta MomoBHEHHS A0 mboro Jlorosopy
YKJIaIaloThCA 3a MpaBWIIaMH YKIaJCHHS boT0 J(oroBopy, B MUCHMOBIH (hopMi Ta miamucyroThesi CTOpoHaM# (CHOYATKY
nignucye Kiienr, motim-bank), 3 000B'ss3k0BHM NOCHIIaHHSM Ha 1iei JoroBip; MOKyTh BUHHSTUCS Y Popmi EnekTpoHHOTO
JOKYMEHTY 3a MPaBWJIAMH [IOTO MYHKTY He 3BaXKarouw, o caM JloroBip yKimaneHwid y TUChbMOBIH (TTanepoBiit) ¢popmi Ta
HaBIaKH.

VYci nonatku, 3MiHM Ta JONOBHEHHS 10 LbOro J[OoroBopy, 10 BUMHSIOTHCA Y BUIIIAAI EJEKTPOHHOTO AOKYMEHTY, SKH
CTBOPEHO Ta MiANMMCAHO B iHPOpPMALiiHO-KOMYHIKaiiHIi CUCTEMI, 1110 BUKOPUCTOBYETbc CTOpOHAMU, MiIIHCYIOTHCS
LIIXOM HaK/IaJaHHs:

-KBanigikoBanoro enxekTpoHHOTO0 mifnucy asoma Ctoponamu abo

-KBanidikoBaHOTO €IEKTPOHHOIO MiANMKUCY YIIOBHOBAXKEHOTO MpailiBHUKAa baHky Ta nudpoBoro BIacHOPYYHOTO MiAMHCY
Knienta abo

-KBamidikoBaHOTO €JIEKTPOHHOTO MIANKCY YIIOBHOBAKEHOTO TpalliBHUKa BaHKy Ta MPOCTOro €IeKTPOHHOTO MiIIHCY
Kuienra 3a ymoBu akuenty Kimientom [Tyoniunoi npono3unii banky Ha muctaHIiiiHe 00CTyroByBaHHS! TOTOYHOTO PaXyHKY
(MOTOYHUX paxyHKIB) 3 BUAAUYEIO €NEKTPOHHOTO TUIATIKHOTO 3aco0y 3a monomororo Cucremu OnHnaitH-OaHK, peecTpartii
Kiienra B cuctemi OnnaitH-0aHk 11 GpisUdaHAX 0Ci0 3 BUKOpHCTaHHSAM KIli€HTOM MPOCTOro eNeKTPOHHOTO IMiIMUCY Ta
HanpaBistoThCs iHMIH CTOpOHI Ha €NEKTPOHHY CKPUHBKY, LIO 3a3HadeHa y myHKTi 9 JloroBopy «HOpumuuni agpecw,
0aHKiBChKi pekBi3uTH CTOPiH».

CTopoHM TOTOMKYETHCA 3 TUM, IO yCi JOAATKH, 3MIHH Ta JOMOBHEHHS 10 I0ro JloroBopy, BUMHEHI Ta MiJMUCAHI Y
Buri EnekTpoHHOTO TOKyMEHTY, Oy Iy Th HarpaBuaTucs iHmIiii CTOpoHi y He3axuIeHoMY (He3amuppoBaHOMY ) BUTJISIII.
ITpo Bci moMiveHi HETOYHOCTI Ta MOMHJIKH B iH(opMaltii ( BUIUCKax) i3 paxyHKy KiieHT 3000B’s3y€ThCsl TOBIIOMIISTH
BaHk He mi3Hillle HACTYITHOTO JHS MICJIs JTHS OTPUMAHHS iH(pOpMaIlii (BUITHCKH).

3axucT mpaB crokuBada PiHAHCOBUX MOCIYT:

KnienT-crioxxuBau (hiHaHCOBHX MOCTYT Ma€ MPaBO 3BEPHYTHCS 3 MUTaHb 3aXKCTy MPaB CIOXKHUBAYiB (HiHAHCOBHX MOCTYT
no HamionaneHoro Oanky VYkpaiau (posmin "3BepHeHHst rpomansH" odiniiiHoro IHTepHET-TpencTaBHUIITBA
HamionansHoro OaHKy VYkpainu: https://bank.gov.ua/ua/consumer-protection/citizens-appeals Ta
https://bank.gov.ua/ua/consumer-protection I"apsaa minis: 0 800 505 240)

KnieHT-crioxkuBau (hiHAaHCOBHUX/TIATIKHUX TIOCIYT MOXKE TaKoX 3BepHyTHCS 110 [epkaBHOi ciayxOu YKpaiHu 3 MUTaHb
0e3MevHOCTi XapyoBHX MPOAYKTIB Ta 3aXUCTy CIOXHBadiB (Jlep KImpoacioKUBCITYKOH),9Ka € MeHTPAILHUM OPTaHOM
BUKOHABYOI BJIaJIH, AiSJIbHICTH SIKOTO CIIPAMOBYETHCS 1 KoopauHyeTbes: Kabinerom MinicTpiB Ykpainu Ta siKuil peainizye
JIepKaBHY IMOJIITUKY Y Tajly3i Jep»aBHOI'O KOHTPOJIIO 3a JIOACP)KAHHSM 3aKOHOJABCTBA MPO 3aXMCT IPaB CIIOXKHBAYIB i
pexnamy B 11iH cdepi. [lomrosa agpeca Hepxnaponcnoxusciyx6u: 01001,m.Kuis, Byn.b.I'pinuenka, 1. L{inogo6osa ['apsiua
ninist (Call-uentp): (044)364 77 80, (050) 23004 28. EnextponHa nomTa: info@dpss.gov.ua.

Knient-crioxkuBau  (iHAHCOBMX TIOCIYr 3 MUTaHb BUKOHAHHS CTOpOHAMH YMOB JlOrOBOpYy MOXeE 3BEpHYTHCS
yCHO/TIMCBbMOBO J10 BijjuieHHs banky/banky 3a aapecoro, BkazaHow B miii 3asBi-J[orosopi, 3a J0IOMOrow 3aco0iB
SJIEKTPOHHOTO 3B’sI3KY, 3a ocwiianHsM: https://bankvostok.com.ua/ru/citizensappeals

JJIA JOT'OBOPIB, IO YKIAJAKOTHCA Y BUTJIAAI EJJEKTPOHHOI'O JOKYMEHTY(Y PA3I YKIIAJJAHHA
JIOTOBOPY B ITAIIEPOBIV ®OPMI IEN ITYHKT BUJIAJIIETHCS):

-JloroBip yknazgeHo yKpaiHChKOIO MOBOIO Y IMHCBMOBIK ¢opMi y BUIIIAAI ENeKTpoHHOTO NOKYMEHTY, SIKHM CTBOPEHO Ta
nianucaHo B iH(OpMauiiHO-KOMYHIKamidHI cucTeMi, 1O BUKOPUCTOBYEThCS CTOpPOHAMH, LUIIXOM HaKJIaJaHHS
KgamidikoBanoro enektpoHHoro miamucy nBoma CropoHamu a6o KsamidikoBaHOTO €JIEKTPOHHOTO  MifIHCY
YIOBHOB2)XEHOTO MpaliBHUKa baHky Ta mudpoBoro BnacHopy4yHoro mianucy Kiienra (B Oyab-KOMY BHIIAJKy CIIOYATKY
-Knienrom, moriM-bankom) Ta HanpaBieHHs iHmIiit CTOPOHI Ha €JIEKTPOHHY CKPHHBKY, 110 3a3Ha4YeHa y MyHKTi 9 JloroBopy
«Opumuuni  aapecu, OaHkiBchbki pekBizuTH CTopiH» B He3axulleHOMY (HesammdpoBaHoMmy) BUIIILI.CTOpOHU
MOTOKYETHCS 3 TUM, 110 1ie# JloroBip, BUMHEHHH Ta MiAIUCAHUN Y BUTJIAI EJIeKTPOHHOTO TIOKYMEHTY, Oy/1e HalpaBaecHO
i CTOpoHi y He3axuiieHoMy (He3anppoBaHOMY ) BUTIISIL.

3pa3ok BnacHOpy4yHOro mianucy KiieHTa, 1110 cTBOpeHHH Ha eKpaHi eJIeKTPOHHOTO CEHCOPHOTO MPUCTPOIO Ta HEPO3PUBHO
noB's3anuii 3 UM JloroBopowm, mignucanuM KiieHToM 1iudpoBUM BIACHOPYYHUM IiIHCOM, HasiBHUH B 11boMy JloroBopi
ta B nacnopti Kimienra. llndposuii BnacHopy4YHH# MiANHC Ma€ TaKy caMy IOpUAMYHY CHITY, SIK 1 BTAaCHOPYYHHUH MiANHUC, Ta
MPUPIBHIOETHCS 10 BIACHOPYYHOIO Mianucy.*

*00partu 3a yMOBH IinucanHs JJoropopy HuppoBIUM BIACHOPYYHUM ITiJITHCOM.

MowmenTtom yknanenss Jloropopy € ¢akt HakiageHHs oaHieo 31 CTOpIH OCTaHHBOTO Y Yaci eNEKTPOHHOTO MiNUCY B
iH(popMaLiHHO-KOMYHIKaLi{HIN cUCTeMi, 0 BUKOPUCTOBY€EThCSI CTOpOHAMH.

Leti JloroBip BBO)KAEThCS YKIIAICHUM 3a MiCIIE3HAXOKEHHAM baHKy.
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3asBa-Jloroip mpo akment [lyOmidHOi mpormo3miii Ha YKIIagaHHS TOTOBOpPY OaHKiBChKOTO BKiamy, IIpaBmima KBO,
Tapudwn banky micis mignucanHs JloroBopy bankom BBakaroThCs oTpuMaHUMH KirieHTOM B ACHB iX BiATpaBICHHS
KiieHTy Ha elneKTpOHHY CKpHHBKY, IO 3a3HadeHa y myHKTI 9 Jlorosopy «tOpuamuni agpec, OaHKIBCbKI PEKBI3UTH
Cropin» B He3axuIIeHOMY (He3amn(ppoBaHOMY) BUTIISIII.

JlomaTkoBo

**y Bunaaky BigkputTs [loTrounoro paxyHky y bankiBcbkux Meranax

9.I0puaununi anpecu, 0aHKIBCbKI pekBi3uTH CTOPIH

bank Kitieat/Ocoba, 110 BiAKprBae paxyHOK Ha KOPHCTH
TpeThoi ocobu/J[oBipeHa ocoba, 1o i€ B iMeHi
Kiienra/3akoHHUH peCcTaBHUK MaJOIiTHBOT
ocoon™**
I[NIYBJIIYHE AKHHIOHEPHE TOBAPHUCTBO Kiienr:
“bAHK BOCTOK” [pizBue, im'st, Mo 6aTHKOBI (32 HASIBHOCTI)
49051, m. ninpo, Byn. Kypcanrceka, 24
Konx €JIPTIOY 26237202, Anpeca :
Kop/p Ne UA763000010000032005113501026 E-mail:
B HamionansHomy Oanky Ykpainu
Binninenns Ne ITAT «bAHK BOCTOK» PeecTpartifinnii HoMep 00MIKOBOT KapTKH IDTATHUKA
MOIaTKIB
Anpeca: [Macmopt _ Ne , BUJTAaHUH,
p.
E-mail:
Jara mianucanHs « » 20 p. Oco0a, o BigKpUBAaE PaxyHOK Ha KOPHCTH TPETHOL
ocobwn//loBipena ocoba, 1o ai€ Bix iMeHi
Kirienra/3akoHHUE peCcTaBHUK MaJOIiTHBOT
B oco06i (mocana) (ITIB) , ocoou**;
sKa Ji€e Ha miacTaBi goBipeHocti Ne  Bifg
p. [Ipi3Bute, iM's1, Mo OATHKOBI (32 HASTBHOCT)
[Mignuc Ta neyatka banky / /
Anpeca :
E-mail:
Peectpartifinuit Homep 00JIIKOBOT KApTKH IIATHUKA
MOJATKIB
[Macmopt _ Ne , BUJIAHH,
p.
IO Ji€ Ha ImacTaBi*™* (pexBi3uTH
JTIOBIPEHOCT1)
**00paTH 32 HEOOX1THICTIO
Howmep KOHTaKTHOTO tenedony
, Y T.4. U1 OTPUMAaHHS
iHpopmanii npo craH [IoTOYHOro paxyHKy ILISIXOM
oTpuMaHHs SMS - OBIZIOMJICHb
Jata akienry « » 20 p.
ITigmnuc / /
JIOKyMEHT TiAMMCaHo eNeKTPOHHUM TiAHCOM. JIOKyMEHT MiANHUCaHo eJIeKTPOHHUM IiANICOM
Jlnist epeBipKy MiANMCy BUKOPHCTOBYETHCS OHJIAMH J11s1 IepeBipKy MiIHUCY BUKOPUCTOBYETHCS OHJIANHH
cepsic nepesipku EIl JlepaBHoro mifnpuemcrsa cepgic nepesipku  EIT /lepskaBHOTO mifnpueMcTBa
"HarionanesHi iHpopManiiiai cucremu” "HarionanbHi iHpopmariiiai cucremu"
3a mocwiaHHaM https://ca.informjust.ua/verify * 3a mocwianHaM https://ca.informjust.ua/verify *
*00paru 3a HEOOX1THOCTI *00paty 3a HEOOXiTHOCTI

YV BUITIAJIKY YKJIAJIEHHS JJOTOBOPY V ITATIEPOBIN ®OPMI
Kuient/ Ocoba, 0 BiKpUBa€e paxyHOK Ha KOPHCTh TPeThoi ocoOu//loBipeHa ocoba, mo aie Bix imeHi Kimienra/3akoHHui
MPEJCTaBHUK MAIIONITHBOT 0COOM™ MmiATBEpIUKYye, MO 10 ykiaganHs [loroBopy otpumaB [lOBinKy Mpo cHUCTEMY
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rapaHTyBaHHSA BKJIamiB ¢Gi3WUHUX 0cid Ta oapazy Imicis ykiamaHHs JloroBopy Ta A0 MOYATKy HATaHHSA IMOCIYT 3a
ykiageHuM JloroBopom Ne BIT« _ » 20 p., Kiiearom/ Oco6oto, 1110 BiIKpUBAE paxyHOK HA KOPHUCTh
TpeThoi ocobu/JloBipeHo0 0co0oro, 1m0 i€ Bix iMeHi KitieHTa/3akOHHMM TPEICTaBHUKOM MAaJIONITHROI 0coOu™ OyB
otpumanuii apyruiit npumipauk JloroBopy (ITyOmiunoi uwactuam ©Ha E-mail OllocraButy BigMiTKy(«+»/ «V» )/ Ha
nanepoBomy Hocii LlloctaButy BigMiTKy(«+»/ «V») *(Bubpatu HeoOxinHe), lnnuBigyansHoi yactun orosopy (3asBu-
JHoroeopy) Ha E-mail OllocraButu BiamiTKy(«+»/ «V» )/ Ha manepoBoMy Hocii [lIToctaButé BiAMITKY(«+»/ «V»)
*(BuOpaT HEOOXiIHE),) 3 HogaTkamMu/ Tapudmu.

« » 20 poky mianuc Kmienra/ Ocobu, o BiKpUBaEe paxyHOK Ha
KOPHUCTH TPeThoi ocoou//{oBipenoi ocodw, mio aie Big imeni Kiienra/3akoHHOT0 peAcTaBHIKA MAJIOIITHBOT 0COOH™
***00paTy 3a HEOOX1THICTIO

Buxonasenn

1H1b (nionuc)

BigmiTkn Banky (KilieHTy He HagaeTbes)

YnoBHOBa)keHUH MpaniBHUK banky

(ITIB, miamuc)
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